F.No. 1/02/SLA/DC/LOG/DGIP/01
Government of Pakistan
Directorate General, Immigration & Passports
(Headquarters )

*k%

Deputy Director (Logistics)
Tel: 92-51-9107076 I[slamabad: September 12th,2022
Fax:92-51-9107071

To:
Mr. Rizwan Mehmood
Deputy Director (IT),
PPRA 1t floor, F.B.C. Building,
G-5/2, Islamabad
Subject: FINAL EVALUATION REPORT REGARDING TENDER FOR

HIRING OF ANNUAL MAINTENANCE SUPPORT SERVICES
(24/7) CONTRACT WITH PARTS & OTHER CONSUMABLES FOR
DATA CENTER & DISASTER RECOVERY SITE at DGIP (HORS).

Please find enclosed the Final evaluation report regarding tender for
hiring of annual maintenance support services (24/7) contract with parts & others
consumables for Data Center & disaster recovery site at DGIP (Hqrs) Islamabad, for

uploading on PPRA website (copy enclosed)

2. Your cooperation in this regard will be appreciated.

Ces
i. Concerned file



Page 1 of 2

EVALUATION REPORT

(As Per Rule 35 of PP Rules, 2004)

1. | Name of Procuring Agency | Directorate General of 1&P,(Hqrs) Islamabad
2. Method of Procurement Open competition bidding (single stage two envelope
Procedure) B
3. Hiring of annual maintenance support services (24/7)
Title of Procurement Contract with Parts & others consumables for Data Center &
disaster recovery site at DGIP (Hgrs.
4. | Tender Inquiry No 1/02/SLA/DC/LOG/DGIP/01
5. | PPRA Ref. No. (TSE): TS483235E
6. | Date & Time of Bid Closing | 24-06-2022 at (1100hrs)
7. | Date & Time of Bid Opening | 24-06-2022 at (1200hrs)
8. | No of Bids Received Only One (01) bid received
9. Criteria for Bid Evaluation Technical evaluatiqn + financial evaluation =Qualification of
lowest evaluated bidder
(For hiring of annual maintenance support services (24/7) Contract with Parts & others
consumables for Data Center & disaster recovery site at DGIP (Hqrs.)
Financially Rule/Regulation/SBD/Policy/B
Naessz of Technical Financial evaluation cost | asis for Rejection/ Acceptance as
Bidder Qualified/ disqualified Qualified/ disqualified (In(:llllstia\;ee:;'ith per Rule 35 of PP Rules, 2004

Three Years(03) SLA, 24X7 with parts support inclusive of routine and emergency calls with quarterly preventive

maintenance for UPS, Cooling, fire Suppression, DCIM, PDU’s etc

Qualified

M/s Business

e Technically Qualified

e Financially Lowest

Qualified 17,580,000 |+ Emerged successful after overall
bid evaluation. (quarterly
payment)

Excellence

Mandatory Replacement of Equipment o

(Pvt) Ltd

Qualified

e Technically Qualified

. Financially Lowest

lifi 4,870,000 |°

Jualihed 8 0 e Emerged successful after overall
Ibid evaluation (one time payment)

Grand Total

22,450,000

Based on the result of technical evaluation, M/s Business Excellence (Pvt) Ltd has been emerged as
the single successful bidder. M/s Business Excellence (Pvt) Ltd has quoted 22,450,000 /- rates for
hiring of annual maintenance support services (24/7) Contract with Parts & others consumables for

Data Center & disaster recovery site at DGIP (Hqrs Islamabad.
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/

Signature: < U

JAWAD AHMAD
Deputy Direcfor
Immigration & Passports (HQRs)
Islamabad

Official Stamp:

Standard Bidding Documents (SBD)
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