
 

BID EVALUATION REPORT 
 
 

TENDER NUMBER: CS/3639-SD 

TENDER DATE: 31.01.2018 

TENDER TITLE & SCOPE OF WORK: Annual Operational Service for PSO Contact Center 

BIDDING PROCEDURE: Single Stage Two Envelope 

NO. OF BIDS RECEIVED 03 Positive bids 

TENDER OPENING DATE (TECHNICAL): 20.02.2018 

TENDER OPENING DATE (COMMERCIAL): 05.03.2018 

DETAILS OF BID EVALUATION: 

BIDDERS 
TECHNICAL 

QUALIFICATION 
STATUS 

EVALUATED 
COST (RS.) 

BASIS FOR BID ACCEPTANCE / 
REJECTION  

M/s East West Synergy 
(Pvt.) Ltd. Qualified 6,753,066/- Conforms to  bid evaluation criteria 

M/s ZRG International 
(Pvt.) Ltd. Qualified 7,658,953/- Conforms to  bid evaluation criteria 

M/s CATCOS (Pvt.) Ltd. Qualified 8,461,234/- Conforms to  bid evaluation criteria 

LOWEST EVALUATED BIDDER (S) 

M/s East West Synergy (Pvt.) Ltd. 
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