
 



Annex-A Technical Evaluation Criteria 
Weightage for Technical score shall be 70% 

Qualification Criteria 

Companies Points 

Section-1 – Company Profile  

 Description Remarks (Proofs to be attached)  

1.1 Age of the firm/Year of establishment 
(0.5 mark for each year, max. marks 5) 

(Certification of incorporation attached) 5 

1.2 The firm should have legal 
presence/Registration in Pakistan 

Proofs of registration as well as address of 
registered office with telephone No.  

2 

1.3 The firm should National Tax Number (NTN) 
Registered 

(Registration certificate to be attached) 1 

1.4 The firm should General Sales Tax(GST) 
Registered 

(Registration certificate to be attached) 1 

1.5 The firms should Active Taxpayer List 
Registered 

(Registration certificate to be attached) 1 

1.6 The bidder must have sound financial status. 
(2 marks for each year report, max. marks 4) 

(Audited accounts statement for last two years) 4 

1.7 The firm is neither black listed nor in litigation 
with any of public sector or organization. 

(The firm must attach an undertaking on Stamp 
Paper duly signed) 

1 

TOTAL Section-1 15 
Section-2 - Mandatory Requirements  

Capability to provide support on proposed solution & products  

1.1 Must have relevant deployment Experience (End to end support services for Koha, Dspace cloud 
architecture in which above 500 instances are working as SAAS (Software as a service). Must be 
supported by documentary proof on client letter head ) 

15 

1.2 The vendor must have the required competency set for required products (confirmed by vender)  10 
1.3 Vendor must have certified technical resources as part of implementation team (2 Marks for each 

certification 10 

2 Solution Technical Design (Features, Design) 
Dynamic Memory (1Mark), Live migration (1Mark), Cluster shared volumes (1Mark), Cluster node 
connectivity fault tolerance (1Mark), Enhanced cluster validation (1Mark), Management of virtual 
Datacenter (1Mark) Dynamic VM Storage (1Mark), Network load balancing (1Mark), Virtual Machine 
snapshot (1mark), Data Migration(1 Mark) 

10 

3 Control Panel Features (Features, Design) 
Control Panel should virtualize the infrastructure, Auto provisioning and de provisioning of Virtual 
server resources and on the go flexible Charging, Embedded Service Catalog, Business service 
configuration, Internal Storage virtualization, Vendor Agnostic (Should not be provided by any 
Computing and Storage Hardware vendor), Should support commodity hardware, Light and Efficient, 
Multi-tenant support, Platform independent, Advanced built-in ticketing system, Nearly real time 
reporting 

 
 
 

10 

TOTAL Section-2 55 
TOTAL Marks (Section-1+Section-2) 70 

 


