EVALUATION REPORT

(As per Rule 35 of Public Procurement Rules, 2004)

1. Name of Procuring Agency
2. Method of Procurement
3, Title of Procurement

4. Tender Inquiry No
21/0012/Proc

5. PPRA Ref. No. (TSE)

6. Date & Time of Bid Closing
7. Date & Time of Bid Opening
8. No. of Bids Received

9. Criteria for Bid Evaluation

Name of Evaluate |
Bidder _dCost_ I -
| Technical Financial
. L S
M/s. EVERNEX 57

Pakistan

Lowest Evaluated Bidder

. I A
Signature ... A\

Official Stamp ......

IGNITE National Technology Fund

Open Bidding / RFP

Internet & Cloud Services

IGNITE/IT Maintenance & Support/2020-

TS433837E
02/11/2020 11:00 hrs
02/11/2020 11:30 hrs
1

Attached as Annex -1

Remarks
i Fiﬁano-:'i:a_l' Bi_d |
Lowest Financial Bid, includes |
intenance of Servers
1,244,000 p.a. main

throughout the year and
support services

M/s. EVERNEX Pakistan



Technical Evaluation Criteria: Annexure - |
S# | Technical Evaluation Total Sub
Marks Marks
a Firm Profile (Registered age, Location, Number of Employees 25
and Financial position) — (Form B2) .
1. Registered Age, Number of Employees, Goodwill
2. Financial Position 3
3. Client list (Demonstrated experience of maintenance and 3
support in a reputed company or sector)
4. 3rd Party Vendor Viability/Contracts/Partnerships 4
5. Dedicated warehouse in Islamabad 6
b Relevant Experience of the Firm/Bidder - (Form B3) 5
1. Experience of successfully completed similar assignments 5
c Proposed Compliance methodology and time line — (Form B4) 40
1. Technical support mechanism (dedicated contact 24/7
contact, escalation matrix,) and staff (relevant certification 10
and expertise in power, OS, BIOS etc.)
2. Compliance with Company’s provided SLA
3. Compliance to Company’s hardware equipment list in all 10
aspects
4. Maintenance of minimum 20% spares in Islamabad 10
warehouse i.e. power supplies, Boards, HDD, RAM,
controller, RAIDs etc. 10
Total Marks 70
Minimum qualification score (60%) 49




