
N,\t to\.{L ASSSE\{BLY SECRE TARIAT

l)ate: 6'r',lanuary, 2025.

TE\DER ]\iOI'ICE
(E-Procurcment of !er\ ices)

Sen ice & \{a intenance of CC-IV EouiDmcnt installcd
at thc \atio rl,\ssembh Secret Islamahad.

National Ass€mbly Secretarirt, Islamabad invites tetrders for Service & Mairtetratrce ofCCTV
Equipment installed at the Nationat Assembly Secretariat, as mcntioned in tcnder docudeot,

from €stccmed lirm / agency inilially for one year. Contract catr be extendcd for Iurther period

ofonc ycor with the mutual consent subject to satisfactory performancc.
L Proposals are invited from reputable Firms:

a) having valid incorporation certificate with SECPRegistrar ofFirms,
b) required experience as mentioned in the Tender document,

c) rcgistered with Income Tax and Sales Tax Departments And
d) who are on the Active Taxpayers list ofthe Federal Board ofRevcnuc.

2. Tender documclrls can be dowrloaded lrom the National Assembl]_ Seorclariat website

(www.na.qov.ok) and PPRA's website fwwwDDra.qov-Dk) liee of cost or the hard copy is

available in the ollicc of National Asselnbly Secretariat lsla'nabad during working hours in

working days on written request of firm's letterhead.

3. Procurement will be carried out by adoPting the "singlc StaSe-two Envelopes" procedure'
'lhe hid shall comprise a single paskage containing two scpamte envclopes. Each envelope

shalt contain separalely the financial ptuposal and the technical proposal. The envelope shall

bc nlarked as'FIN^NCIAL PROPOSAL" and "TECHINAL PROPOSAI." in hold and

lcBiblc lcftcrs to avoid confusion.
4. The Proposal complete in all respecls, in accordance with lhe instruction providcd in the

Tender Jooumcnt. in sealcd envelopes should reach on or befb.e 28rh Jonuar12025 at ll00
hours in the National Asscmbly Secretarial Islamabad and be clearly marked "SLA lor
Service & Maintenance ofCCTV Equipment installed al the National Assembly Secretarial.

lslamabad.
5. The technicalproposals shall be opefled on the same day at 1l:30 hours, whereas the financial

proposals ofthe technicalll qualificd bidders shall be opened afier flnalization oltechnical

cvaluation. Olher details are provided in the Tender Document.

6. Bidderc arc requircd to submit their proposals stricth' in accordance to Instruclions rvith the

uidders in the Tcnder Document
7. Proposals must be prepared in hard book binding lorm to den) lhe possibility ofaddition or

renrovalofpaSe(s).
8. All the appiictble Federal & Local laxes and duties etc. must be considered while preparing

thc tinancial proposals. All these taxcs are required to be built-in in the quoted rates and GST

to bc nrentioned separatel).
9. Biddcrs who provide unsubstantialed and/or incorrecl inlbnnation are liable to

disqualitication as per PPR  rules and regulations.

l0.Th; National Ass;mbly Secretariat reserves the right to reject all thc proposals as per

provision ol'PPRA Rules 2004

(AUt)t.l,sAr
Section oflicer (Procurement)

National Assemhly Secretarial,
Constilulion Ave. lslamabad,
Phonc: 051-9103214

BnasBl 18t ?*\
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NATIONAL ASSEMBLY SECRETARIAT

TENDER DOCUMENT

Dated: 6'h.lanuary, 2025

SERVICE AND MAINTENANCE OF CCTY INSTALLED
A T THE NATIONAI, AS, Y SECRETARIAT.
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To.
The Scction ol]icer (Procurement)
National Assembly Secretariat.
lslamabad.

Respccted Sir.

We, the undersigncd, ollar to provide our services for SLA for Service & Maintenancc ol'
CCTV Equipment installcd at the National Assembly Secretariat, lslamabad, as a Bid. sealcd
in an envelope. Mr son ol' holding C\lC No.

, (icll No has been authorired to attcnd the
Bid Meerings on behalfol'our organization

wc undersland that National Assembly Secrelarial is not bound to accept any Proposal you
reccivc and rcscrvcs the righl to accept or reject an) ofler and to annul the bidding proccss
and reject all proposals uithout assigning any reason or having to owe anv explanation

Thc decision of Purchase Commiftee shall be flnal and cannot be challenged on any ground
al an) forum and the Purcha-se Committee \{,ill not be liable for any loss or damage to any
pany acting in reliance thereon.
Sincerely.

Namc:

D€sigtratiotr:

Signrturc:

St!mp:

3
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1. INTRODUCTION

Nalional Assembly Secretariat, herealler referred to as "Procuring Agency". desires to seek bids from
well-reputed, experienced firms for rhe Service & Maintenance ofCCTV Equipment installed
at the National Assembly Secretariat, lslamabad, initially for one year. The rates shall be
valid for full term ofthe coffract (one year). Contract can be extended for funher p€riod
ofone year with the mutual consent subject to satisfactory performance.

2. INSTRUCTIONS:

a) The Nat;onal Assembly Secretariat, Islamabad expects that aspirant vendors
should f'umish all the required documents to ensure a tmnsparent and genuine
presentation. Therefore, it is necessary to fill in the Tender document meticulously
and sign & stamp each and every page. Moreover. attach required supporting
documents according to the requiremcnt.

b) It is ofutmost importance to fill inthelenderForminwritingininkortype.Do
not leave any column/item blank. lfyou want to leave the item/column un-
answered please. write, Doesn't Apply,Doesn't Arise'. Ifyou need more space
please altach a paper & clearly mentiofl item/column name or number etc. that
refened the columditem ofthe Tender Form.

c) The last date to submit the Tender Document, sepamte technical & Iinancial
proposals in sealed envelopes is on or before 28d January. 2025 by I I a.m. in the
OtIce ofthe Section Ollicer (Procurement), National Assembly Secretariat,
lslamabad. The technical proposals will be opened on the same day at I l:30 a.m.
in the presence o f representatives who may want to attend. Date and time of
opening offinancial proposals oftechnically qualified bids will be communicated
after technical evaluation.

d) Bid Security ofRS. 100.000 shall be submitted along with Tender Document in
the form ofa Bank/Demand Draft, Pay Order in favour ofthe National Assembly
Secretariat, Islamabad, in the envelop ofTechnical proposal. Without attachme[t
of Bank drafl, bid is liable to be rejected.

3. PRINCIPLES OF PROCUR.EMENT:

National Asscmbl! Secretariat, Islamabad. ensures that procuremcnts ar(r conducted in a
lair aDd transparent manner. Ilence, bidders arc dirccted to providc soft copies ol-scanned
tender documents. tax registration ccrtilicates. purchasc ordeN. bank maintenance
certificatc. flnancial statemcnls and underllLking. A1l such docuntenrs should hc mcrged in
onc (01) PDf FILE for record.

4. EVALUATION OF BIDS:

Procurement Committee shall examine the bids to confirm that all required documents (soft
& hard copies) and specifications/ lechDical documentation requestcd in bidding documents
havc been provided. and to determine the complcteness ofeach document submitlcd. Ilany
ofthc required documents or information is missing, the
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bid .hall be rejected.
l'urther. Nationa] Assembly Secretariat. lslamabad shall examine the Bid to confirm that all
terms and conditions specitled in the bidding documents have been accepted by the Bidder
without an) material deviation or reservation.

a) A bid detcrmined as non-rcsponsivc will bc rcjcoted and will not subscquontly be
made responsive by the bidder by conection ofthe non-conformity.

b) The Procurernent Committee ofthe Procuring Agency w,ill evaluate the submitted
bids.

c) The Submittcd bids and proposals will be examined in detail whether the bidder
complies wilh the technical specifications as provided in this tender document and
meets the requirements. For this purpose. the bidder's data will be compared with the
tender document eligibilil), and evaluat;on criter;a along wilh visits to bidder
lacililies omcer lor ph).ical in\pccrion.

d) lt rvill be examined in detail whether the documents comply with the conditions olthe
tender document. It is expected that no major de!iatior/stipulation shall be taken by
the bidder.

e) Any minor informality or non-conformity or inegularity in the documents, whioh
does not colrstitute a material deviation, may be waived by Procuring Agency,
provided such waiver does not prejudice or affect the relative ranking ofany other
bidder.

5. Evaluation of Technical Proposals:

The Procurcment committee ofthe Procuring Agency shall evaluate the Technical Proposals
on the basis of their responsiveness to the technical evaluation criteria specitied below. A
Proposal shall be rejected at this stage if it fails to provide any ofthe followiog mandatory
rcquirements,

llem Proof RespoDse of
bidder
Y

Cop) ofValid Registrrtions with
FBR uf folloting:
i. Gcneral Sales Tar.

Nattunal Tar \urnher
2. Authorizalion Lcttcr o{thc Principal /

Manufaclurer
Documentary
Evidence.

Alhdavit on Judicial Stamp Paper ofRs, 100
or above that the firm is not black listcd by
alr] GoverDmetrt / S€mi (;overnmetrl

Documenfar]
f,ridcncc.

rtment

3

1. Ollice detaits at Islamabad / Rawalpindi.
\Yith Phone Numbcrs / Addresses,

Documentary
Evidence.

S.
No

1. Documentary
Evidcncc.



5. Firms must have valid cxperiencc of
proriditrg and installing CCTV SYSTEM
FOR SUR!'EILLANCE. MONITORTNG
AND SECURITY to at least Iive (05) publi. /
private sector organizations.

Firms must attach I !'ear bank statemenl
along *ilh Certificates from its BaDker
rcgarding mxitrtenance of the account of tbe
firm.

I)ocumcntar.v
f,videncc.
(Proride cop! of
at letlst 5

Purchase orders
and lrork
(omplclior
cerlificalts.)

I)ocumentary
Eviden.e.

Und.rtaking that the Goods lo be prolided
during maintenalce and backup !rill be
genuine, brind ne$, non- refurbishcd,
un-allered ill an] $av, of thc most rccent /
curretrf model, imported through proper
chatrtrel and trot through ant grey channels,
and itrcorporate all recent improlements in
dcsigtr aDd m$(erials.

Documentery
fridence.

Organizational Chart ofthe Firm and Projcct
Erecution including P}](] rcgistcrcd
engincers. Iliddcr shall provide PEC

9. ,{ntrual turtrover of last firc lerrs not l$s

8.

liun ccrlificalc of Ellgitleer.

than ,5 million pcr lear

l)orunrent:rn
llidcncc.

Documentrry
llvidcnce.

l{t

6.

Prolide evidencc rcgarding Tools,
fquipment's & Workrhop (Suhmit Dclailcd
Lisr

Notes:
a. Bidder's response to an evaluation with YES. represented with 'Y' will receive

full specified score against an evaluation point as specified in the evaluation
criteria table above.

b. Bidder's response to an evaluation with NO, represented with 'N' will receive
ZERO score against an evaluation point as specified in the evaluation crileria
table above.

c. Minimum passing marks for technical qualilication is 70olo bcsides compliance
of all mandatory clauses.

6. AWARD CIII'tERIA PROCI]I{IN(] A(]ENCY'S RI(iHT;

a) The contract will be awarded to the most advantagcous biddcr in pursuance of
Clause 2 (h) (i) & (ii) ofPPRA Rules 2004(as amended upto datc) provided

Documcntar)
Evidcncc.
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that; such bidders ha!e been derennined lo be technically qualilied to
salislaclorill perfonn the contract.

b) The Procuring Agencv rcscrvcs the right to aoccpt or rcjcct any or all
suhmitted bid. as per PPRA rules and to annul the tendering prooess and reject
all b;ds. al any timc prior to award oforder, \rithout thereb) incurring anv
liabililt to the atfected bidders or any obligation 1(] intbrm the atlbcted biddcrs
ofthe grounds for dre Procuring Agcnc\'s aclion.

7. TECHNICAL PROPOSAL/ SCOPE OF WORK:

To provide services and maintenance of CCTV equipment installed at the National
Assembly Secretariat, lslamabad. The successful bidder shall provide following services

Rcpairing &
l roublc Shooting

The successtul bidder shall be responsible
for
repair/troubleshoot of any mentioned
equipment
(free ofany cost) ifthe same is repairable,
otherwise new/updated item may be
purchased
by NAS either dircctl), from the market and/
or
biddcr through quotation (s) and installation

the same shall be the responsibility of
biddrr.

Mandator-"''

s.No Req uired Specilications Nature

Nlandalor)At least, one !ime cleaning & servicing olall
installed equipment's associated with
Surveillance system at NAS on monthly
basis. (One-time re-paint services to the
brackets and poles fixed fbr the cameras in a
year) and
repairing/repla(.emenl ol brackerypoles .(i,'

Receive and resolve complaints ofany
CCTV
equipment installed at NAS onsite on daily
basis and submit repofi to CCTV Supervisor
& Admin branch ofNAS on the same day or
NBD through job cards/forms.

Mandatory

Monthly Cleatritrg
& Senicing,

RoLeivitrg &
Resohing
(hmplaitrts

Response time shall be 2 hls. Complaint
Resolulion lime depends upon the t)pe of

Rcsponsc Time

laint

Mandatorv
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llackrl
Uquipment

In case offailure ofany ofthc mentioncd
cquipment, the provision and installation of
backup equiprtlenl shall bc de responsibilit)
ofsuccessf'ul biddcr.
The bidder shall provirlc BACKUP item for
thc lault) ircm till it is repaired by the
biddcr. In case a ne$ item is to hc purchased
to rcplace the laulq item thcn no extra
amounr sholl be charScd b] the biddcr tbr
the BACKLJP irern. Horvever. NAS shallbc
responsible lor last and el}'cctivc
procurement ol1aul1,' itcm.
Ilidder shall hc bound tu submit report of
lau l1)
itcm and hackup on monthl) basis to rhe
CCIV Su rvisor & Admin branch ofNAS

Mandator\

Quotatio[ of
Faulfy ltems

Ihe biddcr ma1 also provide the quotation
lbr thc taultl (but non-repairable) irenr.
Howe!erNAS ma"- acquirc lLrlher
quolations from the local market.

N'l.rn d alor\

Installation ol
ne$h purchased
equipment

The bidder shall bc rcsponsiblc ILr
installation ol the no\\l) purchased
equipnrcnl at tho localjons (lree ofCosO
$hcthcr the sa re is purchased from thern or
othcr !cndor. Irstallal;on repor|iob card!
mu51be submitcd 10 CCTV Supenisor ard
NAS Ad1nin branch \!ithin 2,1 hours

Equipmert
roquired for the
purpose ofscrvice/
maintenatrce

The equipment required lor the purpose of
services/maintenance (like tools, ladder,
testing meters, cables etc.) shall be the
responsibiliq, of the bidder. Successful
bidder shall submit a complete updated list
ofsuch itcms to CCTV Supervisor and NAS
Admin hranch

Mandatory

\.4onlhl\ mreti_8 ol focal person1,.1,.r rhr
successful bidder and (ICTV supervisor,/
NAS Admin branch shall be conduoted in
last week ofeach month lor discussing the
progress ofthe SLA during
the month and resolving issues (ifany) in an
amicable manner.

Mandatorv

Quartcrly and
Ycarly Fee

Bidders are bound to qlrote Quarterly and

I carl)' f'ec fbr thc purpose ofmaintenance
and scrviccs olall the CCTV equipnrent's
insrallcd al NAS.
Qua(crh and ]earlt fee should be
inclLlsirc ol_aJl applicable taxes.

Mandatory

Monthly Meeting
for cvaluating the
progress atrd
implementatiotr of
SLA
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8. [,quipment List:

{ llIP color camera with 30-meler IR.
DS-2CD3O,I7COE.LUF
5 MP Bulld cnmrra lrith ,lo-molcr lR.
DS-2CD.1056G2-rS
5 ]! P Bullet camera riilh go-meier lll.
DS-2CD3T56(;2

22

4 4 MP PTZ with 42x optical zoom 07
DS-2DF8442I XS-AELW 12.

5 4 MP ANPR Camera
ID52CD7,446GO/ P-IZH 2.8 MM
{ }IP COLOR V+ACT,SIiNSE BULLET
Camera n'ith ,10 meter lR

t6

DS-2CD3O4 7C2-LS(C)
7 HIKCENTRAL.STORA(;E/256 01
8 CAT-6 UTP Cable 23 AWG DS-1LN6-tltl 37
9 300 faces supported Access Control Device 0l

DS-KIT3JIA1}IF
l0 Joy Stick for PTZ camera 0l

DS-l600Kt (u)
ll 55 Inrhes 4K Smart TY

UA55AL TOOOUXN{NI
12

07

8 Port Giga Bit POE Switch with 2 SFP
DS.3E151OP-SI

t3 16 Port Giga llit POE Switch with 2 SFP
DS-38 T 5I8P-SI

14 12 core single mode fiber optic cable
0l

16 CAT-6 Cable l\lanager supported *ith 01

l0

160

c449 !!9s-
l7 CAT-6 Patch Cord I mcte r 24
l8 Fiber Pigtail

Single mode, l0 G supported
l9 MS Poles l0 & 15 feet l{

t0

2600 m

2

E2

20

20 SFP Modules I (llG for Nctwork Switches 12

S.No Particulars Qtv

15 CAT-6 Patch Panel



1.2

r. Bidder shall be bound to suhmir quaflerly /yearly bill to National Assembly
Secretariat (Admin branch) on linle.

w. Taxes shall be deducted by the National Assemhly Secretariat and its decisioD

shall be final.
x. Biddcr should haye aclive vendor l.l) at the time ofsubmission ofbill.
y. Bidder shallbe bound to submitall required documents along with bill.
z. Bidder shall provide Undenaking on simple paper to provide I X Resident

enginecr (Craduate) and lx tcchnician (Diploma holder) to Nalional Assembl)
Secretarial durinS dury hours. CVs shall be provided to the National
Assembly Secretariat b) succ€ssful bidder.

aa. That upon successful complgtion ofone year SLA. the contract ma) be
renewed for funher period subject to satisfactor) performance and mutual
agreement of both parties.


