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Tender No. USC-2/Subsidy
For hiring the services of Chartered Accountants Firm (Auditors) for audit of USCP subsidy claims 
	 	
Utility Stores Corporation (USC) of Pakistan invites sealed bids on (inclusive of all taxes) from Audit Firms for the Audit of USCP subsidy claims for Ramadan Relief Package and monthly subsidy claims of other commodities for a period of three year having duly registered with Income Tax and Sale Tax Departments and on Active Taxpayers List of FBR and should be in the list of category-A of the Auditors issued by the State Bank of Pakistan and must have satisfactory QCR rating by ICAP.
  
The said bidding process will be based on “single stage one envelope bidding procedure” in accordance with Rule 36 (a) of the Public Procurement Rules, 2004. Bidding documents containing terms & conditions, instructions can be obtained electronically and can be down load from from USC website www.usc.org.pk  as well as from E-PADS  PPRA Website www.ppra.org.pk. 

Sealed bids, complete in all respect along with 2% of Bid Security of the estimated cost of procurement to be determined by the procuring agency, which is equivalent to Rs. 2200/-, via pay order/demand draft in favor of Utility Stores Cooperation of Pakistan as part of the Technical Proposal, should reach electronically on E-PADS on 9th July 2024 on 10:00 am which will be opened on the same day on 10:30 am in the presence of firm’s authorized representatives. Bids received after the above deadline shall not be accepted and be returned unopened.

The bidders are required to give their best and final prices (including all applicable taxes) as no negotiation with respect to scope of work and pricing is allowed. Bids not complying with the requirements shall be rejected being nonresponsive. Alternate/conditional/incomplete proposals shall be considered nonresponsive. 

Taxes will be deducted as per applicable Government Rules. NTN and Sales Tax Registrations certificates must be provided with the Bid.

Bids which are incomplete/not sealed/not signed/not stamped/late or submitted by other than specified mode will be rejected. The contract will be awarded to the most advantageous bid (lowest evaluated complying bidder) on item wise lowest basis.      

An affidavit on legal stamp paper worth Rs.100/- to the effect that the bidder has not been blacklisted by any Govt/Semi Govt/Autonomous Organization and there is no litigation lying pending adjudication in any Court of Law. Bidders need to register themselves at E-PADS PPRA to accept the bidding documents and other relevant information, Manual submission of file is not allowed. 


General Manager (Finance)
Utility Stores Corporation of Pakistan (Pvt) Ltd 
USCP Plaza, 20-E, 2nd Floor,
G-9 Markaz, Islamabad 
PH. No. 051-9269294

[bookmark: _Hlk151115640] UTILITY STORES CORPORATION OF PAKISTAN (PVT) LIMITED (USCP)
HEAD OFFICE ISLAMABAD

TERMS AND CONDITIONS FOR THE APPOINTMENT OF CHARTERED ACCOUNTANCY FIRM FOR AUDIT OF USCP SUBSIDY CLAIMS THROUGH E-PADS  

ELIGIBILITY REQUIREMENTS FOR BIDDERS

[bookmark: _Hlk157544603]Important Note:
Bidders must ensure that they submit all the required documents indicated in the Bidding Documents without fail. Bids received without undertakings, valid documentary evidence, supporting documents and the manner for the various requirements mentioned in the Bidding Documents are liable to be rejected at the initial stage itself. The Bidders for preliminary and detailed examination hereinafter should submit the valid documentary evidence as indicated.
Applicability of the Public Procurement Rules, 2004:
This Bidding Process will be governed/operated under the Public Procurement Rules, 2004, and Regulations made thereunder, as amended from time to time and instructions of the Government of Pakistan.

OVERALL OBJECTIVE:
The objective of the bid is to hire the services of Chartered Accountants Firm (Auditors) for Audit of USCP subsidy claims under the PPRA public procurement Legal Framework.

CORRUPT AND FRAUDULENT PRACTICES:
The Procuring Agency requires that the Bidders/ Suppliers under Government financed contracts, observe the highest standard of ethics during the procurement and execution of such agreements and contracts. 

The Bidders shall permit and shall cause their agents (whether declared or not), sub-contractors, sub-consultants, service providers, suppliers, and their personnel, to permit the Procuring Agency to inspect all accounts, records and other documents relating to any, Application/Bid submission, and to have them audited by auditors appointed by the Procuring Agency. 

Any communications between the Bidder and the Procuring Agency related to matters of alleged corrupt and fraudulent practices must be made in writing or in electronic forms that provide a record of the content of communication.
 
The Procuring Agency (USCP) will reject an application or bid or proposal if it is established that the Bidder was engaged in corrupt and fraudulent practices in competing for the contract. The Procuring Agency will also declare the Applicant as blacklisted in accordance with Rule 19 of the Public Procurement Rules, 2004 and the predefined standard mechanism.


ELIGIBILITY CRITERIA:

a) Copy of Form 29 (Certificate of Incorporation) in case Companies registered with SECP and copy of CNIC of owners/Directors: Must meet requirement.
b) The bidder must be registered with the Income Tax and Sales Tax Department and shall attach proof of the same. Must meet requirement.
c) The bidder should have at least three years’ relevant experience of Audits. A list of clients where the required services have been provided may be attached with the bid.
d) List of major clients in last two (2) years along with completion certificates. Must meet requirement.
e) A copy of the Quality Control Review (QCR) rating of the Firm.
f) The firm must provide NTN, GST registration number issued by Federal Board of Revenue / Provincial Revenue Board. Income Tax, General/provincial sales tax as applicable must be mentioned separately. Must meet requirement.
g) Bidder must be in Active Tax-Payer list at the time of opening of bids (attach Copy). Must meet requirement; or 
h) Income Tax Return for the last three years. Must meet requirement; or
i) Audited Financial Statement of last three years from the reputed Chartered Accountancy Firm. Must meet requirement; or 
j) Three-year Bank Statement as proof of the financial strength of the Company. Must meet requirement.
k) The firm(s) who had defaulted in its contract(s) awarded by USCP or any other Government entity is not eligible to participate in the tender. The firm(s) who have not fulfilled their contractual obligation with USCP shall also not be eligible to participate in the Bid(s), unless they clear their dues along with penalties or fulfill their contractual obligations with USCP.
l) The firm should not be blacklisted by USCP or any other Government entity. An affidavit to this effect shall be attached.
m) The bidder shall agree with all terms & conditions mentioned in this Tender Document.
n) Submission of undertaking on legal, valid and attested stamp paper of appropriate value that the firm is not blacklisted by any provincial or Federal Government Department, Agency, Organization or Autonomous Body anywhere in Pakistan or abroad.
o) Affidavit (Integrity Pact) and Undertaking (All terms and conditions and qualifications listed anywhere in the tender document have been satisfactorily vetted and agreed) {Annexure-C&D}   
p) Not debarred due to any non-performance of contract or deviation from the terms and conditions of the bidding document in accordance with provisions of Rule 19 of the Public Procurement Rules, 2004 or the period of debarment has been over. Must meet requirement. 
q) To demonstrate to the satisfaction of the USCP that it has adequate sources of finance to meet the cash flow requirements currently in progress and for future contract procurements.  

The procuring agency may reject any bid which is not responsive to the aforesaid requirements. In case of providing unsatisfactory/false/missing information, it may result in disqualification of the bidder.

Bidder who qualifies the aforesaid mandatory eligibility criteria shall be considered for financial bid opening. Bidder offering the item wise lowest price who fulfils / qualifies in eligibility requirements, shall be awarded the Contract and Purchase order shall be issued accordingly.

INVITATION:
a.	Sealed bids/tenders are invited by Utility Stores Corporation of Pakistan (USCP) from eligible bidders/Suppliers/audit firms registered with Sales Tax and Income Tax department and on Active Taxpayer List of the Federal Board of Revenue, for hiring the services of Chartered Accountants firm. The offers/bids by the said suppliers are required to be submitted on the USCP prescribed/designated format for bidding online through E-PADS (Annex-A).
b.	The bidding shall be conducted in line with the single stage one envelope procedure under rules 36 (a) of the Public Procurement Rule 2004 and is open to all potential bidders. A bidder shall submit only one bid in the same bidding process. 
e.	The bidders shall seal the original bid in separate envelope dully marking the envelope as “Original”. 

DATE, TIME AND VENUE BIDS OPENING OF THE OFFERS:
a.	The sealed are required to be submitted on line in accordance with the instruction given in the bidding documents through E-PADS on or 9th July 2024 at 10.00 AM. 
b.	All the bids/offers shall be opened on the same day at 10:30 AM hours by the Tender Opening and Evaluation Committee in the presence of the bidders or their duly authorized representatives who may wish to attend through E-PADS. 
c.	The price / rate is required to be quoted in Pak Rupees. The price to be quoted should be inclusive of all taxes, duties, levies, charges etc. including Sales Tax/FED. 
d.	The envelopes containing the offers/bids are clearly marked in bold letters containing the words “bid/offer for providing Audit of USCP subsidy claims of Ramadan Relief Package and other commodities on monthly basis. 
PROCEDURE FOR OPENING OF TENDER:
[bookmark: _GoBack]Tender/Bids will be opened and processed as per the procedure laid down in the Public Procurement Rules, 2004, i.e., on least cost based selection under Single stage – one envelope procedure under Rule 36 (a) of the Public Procurement Rules, 2004. The proposal received from bidder/supplier passing the technical threshold shall be treated equally and evaluated on the basis of cost only. The tender will be awarded based on the lowest rates and good quality services offered. In case of escape of the most advantageous (or lowest evaluated bidder) after the issuance of evaluation report (and/or acceptance of any proposal by the procuring agency), there is no available most advantageous (or lowest evaluated) bidder other than the second one, who should be substituted as the most advantageous bidder, after forfeiting the securities of the escapee (lowest evaluated bidder), if any, unless: 
i. The prices of the other (i.e., 2nd most advantageous) bidder are abnormally deviating from the allocated budget or market prices (analysed by the procuring agency) as per the practices of that business or trade and procuring agency after making an analysis of combination of all other related aspects, is of the view that the object of procurement may not bring value for money.
ii. There are some indications of collusive practices between the most advantageous (or lowest evaluated) bidder and other bidder(s), and in such case, the process of debarment of the bidder(s) is initiated in accordance with mechanism defined in Rule 19 of the Public Procurement Rules, 2004.  
iii. There are some other irregularities in the procurement process leading towards mis-procurement.
LANGUAGE OF BID
The bid prepared by the bidder as well as all correspondence and documents relating to the bid exchanged by the bidder and USCP shall be written in English language. 

OPENING OF BIDS:

The Procuring Agency shall open all bids at the date, time and place specified in accordance with the Public Procurement Rules, 2004 through E-PADS. The Procuring Agency shall prepare a record of the opening of Bids to include, as a minimum, the name of the Bidders. A copy of the record shall be distributed to all the Bidders.

CONFIDENTIALITY:

Information relating to the Bidding process, their evaluation, examination, clarification, comparison of bids and results of the evaluation in the form of the report, shall not be disclosed to the participated bidders, or any other persons not officially concerned with the bidding process until the notification of award results is made to all bidders. 

EVALUATION TECHNIQUE:
After meeting the requirement of eligibility, the bid having lowest evaluated cost (or lowest quoted financial proposal) shall be considered highest ranked bid or lowest evaluated complying bidder. 

COST OF BIDDING
The bidder shall bear all costs allocated with the preparation and submission of the bid and USCP shall in no case be liable or responsible for those costs regardless of whether its bid is selected or not.

WITHDRAWAL, SUBSTITUTION AND MODIFICATIONS OF BIDS
Before the bid submission deadline, any bidder may withdrawal, substitute or modify its bid. Bids requested to be withdrawn shall be returned unopened to the bidder. 

The alteration and modification in the bid, which in way affect the following parameters, will be considered as a change in substance of the bid as:

i. Evaluation / qualification / eligibility criteria.
ii. Required scope of work.
iii. All securities requirements.
iv. Tax requirements.
v. Terms & conditions of bidding documents.
vi. Change in the ranking of the bidder.
CLARIFICATION OF BIDDING DOCUMENTS
A prospective bidder requiring any clarification of the bidding document may contact with the USCP in writing through E-PADS .The USCP will, within three working days after receiving the request for clarifications, respond in writing to any request for clarification provided that such request is not received later than three days prior to the deadline for the submission of bids. Copies of the USCP response will be forwarded to all identified prospective bidders including description of inquiry without identifying its source.

DEADLINE FOR SUBMISSION OF BIDS
Bids shall be received by the procuring agency through E-PADS not later than the date and time specified in the tender notice/bidding documents. 

AMENDMENT OF BIDDING DOCUMENTS
Before the deadline for submission of bids, the procuring agency (USCP) may modify the bidding documents by issuing an addendum. The procuring agency (USCP) shall give reasonable time to prospective bidders in which to take an addendum into account. The procuring agency (USCP) shall promptly publish the addendum in the newspaper and at the PPRA and USCP website for information of prospective bidders to ensure transparent / fair procurement process and fair play. The USCP shall give prospective bidders reasonable time in which to take an addendum into account.

PRICES
Prices charged by the Supplier/Audit Firm for services delivered shall be fixed and not vary from the price quoted by the Supplier/vendor in its financial proposal during the performance of the contract on any account. A bid submit with an adjustable price will be treated as non-responsive and shall be rejected.

ELIGIBLE BIDDERS:
A bidder may be a natural person, company, or Audit firm or public or semi-public agency of Pakistan, or any combination of them (the Supplier). The invitation for bids is open to all prospective suppliers subject to any provisions of incorporations for that trade or business. 

A bidder may be ineligible if:
i. He is declared bank corrupt or, in the case of company or firm, insolvent;
ii. Legal proceedings are instituted against such bidder involving an order suspending payments;
iii. The bidder is convicted, of any offence involving professional misconduct;
iv. The bidder is blacklisted and the hence debarred due to involvement in corrupt or any fraudulent practices, or performance failure or due to breach of bid securing declaration.
 
ONE BID PER BIDDER:

A bidder shall submit only one bid, in the same bidding process, either individually as a bidder or as a member in a joint venture or any similar arrangement and no bidder can be a subcontractor while submitting a bid. In case, if one person submits more than one bids, the USCP shall reject all such bids straightaway.

LATE BIDS:

The procuring agency shall not consider for evaluation any bid that arrives after the deadline for submission of bids and shall be rejected and returned unopened to the bidder. In addition, the said bid shall be declared late, recorded, rejected.

WITHDRAWAL OF BIDS:

A bidder may withdraw its bid after it has been submitted, provided that written notice of the withdrawal of the bid is received by the procuring agency prior to the deadline for submission of bids.

EXAMINATION OF TERMS AND CONDITIONS:

The procuring agency shall evaluate the technical aspects of the bid submitted, to confirm that all eligibility requirements above specified in the bidding documents have been met without material deviation or reservation. If after the examination of the terms and conditions, the procuring agency determine that the bid is not substantially responsive, it shall reject the bid.

BID SECURITY:

The Bidder shall furnish, as part of its bid, a fixed amount of Bid Security @ 2% of the estimated value of procurement to be determined by the Procuring Agency in Pak Rupees, which is equivalent to Rs. ------, in the shape of pay order/demand draft in the name of Utility Stores Corporation of Pakistan (USCP) Islamabad. The bid security shall be valid for twenty-eight days (28) beyond the end of bid validity period. This shall also apply if the period of bid validity is extended. Unsuccessful bidder’s Bid Security shall be discharged or returned soon after announcement of the successful bids or upon signing of contract.
 
The Bid Security in the shape of pay order/demand draft in original shall be enclosed / sealed in separate envelope within the Bid sealed envelope.

The successful Bidder’s Bid Security shall be discharged upon signing of contract, successful delivery of commodity/goods, furnishing of the performance/bank guarantee and confirmation/verification of the performance/bank guarantee by the USCP, Islamabad, with the Bank of the successful bidder. The bid Security may be forfeited. 
(a) If a bidder withdraws its bid during the period of bid validity; or 
(b) In the case of a successful Bidder, if the Bidder fails to sign the Contract or fails to provide a performance guarantee (if any).

(c) Any bid not accompanied by a required bid security in the original shall be rejected by the Procuring Agency as non-responsive.
  	
BID VALIDITY
All Bids/offers shall remain valid for acceptance for a period of 60 working days from the tender opening date. A bid valid for a shorter period shall be rejected by the USCP as non-responsive. 

PERFORMANCE GUARANTEE. 
i. Within a maximum period of ten (10) calendar days from the receipt of the Notice of Award from the Procuring Agency (USCP) and in all cases prior to the signing of the Contract, the successful bidder should furnish the Procuring Agency with the performance guarantee @ 5% of the Contract amount in the shape of pay order/demand draft/bank guarantee issued by a scheduled bank of Pakistan in favour of USCP. The performance guarantee forms part of the contract.
ii. Validity of performance security shall extend to cover defects liability period or maintenance period, if any and subject to final acceptance by the procuring agency on completion of supply adequately.
iii. The proceeds of the performance guarantee shall be payable to USCP as compensation for any loss resulting from the supplier’s failure to complete its obligations/task.
iv. The performance guarantee shall be returned by USCP to the supplier not later 45 days following the date of completion of the supplies \ its contractual obligations satisfactorily under the Contract on the issuance of completion certificate or defect liability certificate or on the expiry of the warranty/certificate or on the expiry of the warranty / maintenance period etc. as per conditions specified in bidding documents/contract.

a. In case the Suppliers/Vendors commits any breach of or fails to fulfill any of the terms and conditions of the Bidding Document/Tender, the performance guarantee shall be forfeited with notice as per terms and conditions of agreement/tender. The USCP may also initiate the case for blacklisting of suppliers/vendors as per Rule-19 of the Public Procurement Rules 2004.
b. The performance guarantee shall be released after successful completion of required services and subject to fulfillment of all the terms and conditions of the tender/contract agreement.

PENALTY CLAUSE:
In case of non-provisioning of services within delivery time to USCP by the concerned supplier/bidder in accordance with purchase order, Utility Stores Corporation reserves the right to forfeit the performance guarantee of the bidder besides blacklisting of the bidder in accordance with Public Procurement Rule, 2004. 



PAYMENT: 
The Supplier’s request for payment shall be made in writing to USCP. The payment against supply of services will be made promptly on the submission of sale tax invoice, duly verified by USCP authorized representative and upon fulfillment of other obligations stipulated in the contract which shall not exceed 30 days in any case. All applicable taxes shall be deducted at the time of payment.  

TAXES AND DUTIES:

Supplier shall be entirely responsible for all taxes, duties, license fees, etc., incurred until delivery of the required services to the Procuring Agency (USCP). Taxes will be deducted from the payments as per Government rules at the applicable prevailing Government rates. In case of any changes in taxes during the currency of the agreement by the Government, the same will be implemented by USCP as per Government instructions. However, in case of any tax exemption, a valid tax exemption certificate to this office will have to be provided by the bidders. 

FORCE MAJEURE:
Should any of the force majeure circumstances, namely Act of Allah, natural calamity, fire, Government restrictions, strikes or lockouts by workmen, war, military operations of any nature, blockades, preventing the parties from wholly or particularly carrying out contractual obligations etc, the period stipulated for the performance of the contract shall be extended for as long as these circumstances prevail; provided that, in the event of these circumstances continuing for more than one month, either party shall have the right to refuse to fulfill its contractual obligations without title to indemnifications of any losses it may thereby sustain. 

FORM OF BID
The bidder shall fill in the form of bid furnished in the bidding documents. The bid form must be completed without any alteration to its format and no substitute shall be accepted.


CONDITIONAL/ALTERNATIVE BIDS
No Conditional/multiple/alternative Bid would be acceptable. Bidder shall submit offers that comply with the requirements of the bidding documents. Alternative bids will not be considered.

PRELIMINARY EXAMINATION
The Procuring Agency (USCP) will examine the bids to determine whether they are complete, whether any computational errors have been made, whether required sureties have been furnished, whether the documents have been properly signed, and whether the bids are generally in order.

Arithmetical errors will be rectified on the following basis. If there is a discrepancy between the unit price and the total price that is obtained by multiplying the unit price and quantity, the unit price shall prevail, and the total price shall be corrected. If the Supplier does not accept the correction of the errors, its bid will be rejected, and its bid security may be forfeited. If there is a discrepancy between words and figures, the amount in words will prevail.

The Procuring Agency (USCP) may waive any minor informality, nonconformity, or irregularity in a bid which does not constitute a material deviation, provided such waiver does not prejudice or affect the relative ranking of any Bidder.

Prior to the detailed evaluation, the Procuring Agency (USCP) will determine the substantial responsiveness of each bid to the bidding documents. For the purposes of these Clauses, a substantially responsive bid is one which conforms to all the terms and conditions of the bidding documents without material deviations. Deviations from, or objections or reservations to critical provisions, such as those concerning Bid Security, Applicable Law, will be deemed to be a material deviation. If a bid is not substantially responsive, it will be rejected by the Procuring Agency and may not subsequently be made responsive by the Bidder by correction of the non-conformity.

DETERMINATION OF MOST ADVANTAGEOUS BID
The bid with the lowest evaluated price quoted from amongst those who are eligible, compliant, and substantially responsive shall be the most advantageous Bid without any material deviation. 

QUALIFICATION AND EVALUATION OF BIDS
Criteria for bid evaluation: Substantively responsive bid (from qualified bidders) offering the lowest Delivered Duty Paid (DDP) price for required services. The Procuring Agency financial evaluation of a bid will be on delivered duty paid (DDP) price inclusive of all prevailing taxes and duties.

CONTACTING THE PURCHASER
No Bidder shall contact the Procuring Agency (USCP) on any matter relating to its bid, from the time of the bid opening to the time evaluation report is made public. Any effort by a Bidder to influence the procuring Agency (USCP) during bid evaluation or bid comparison may result in the rejection of the Bidder’s bid.

ACCEPTANCE/REJECTION OF BID:
The Procuring Agency (USCP) reserves the right to accept or reject all bids, and to annul the bidding process at any time prior to the acceptance of the bid or proposal, without thereby incurring any liability to the Bidder or Bidders. The Procuring Agency (USCP) is not required to justify the grounds for rejection. Notice of the rejection of all bids shall be given promptly to all bidders that have submitted bids. 

NOTIFICATION OF AWARD
Prior to award of the Contract, the procuring agency (USCP) shall issue a Final Evaluation Report given justification for acceptance or rejection of the bids. Where no complaints have been lodged, the bidder whose bid has been accepted will be notified of the award by the procuring agency (USCP) prior to the expiration of the bid validity period in writing and required to be uploaded on USCP and PPRA website.  

Upon the successful Bidder furnishing of the performance guarantee, the Purchaser will promptly notify each unsuccessful Bidder and will discharge its bid security. The enforcement of the Contract shall be governed by Rule 44 of the Public Procurement Rules, 2004.

AWARD CRITERIA		

The Procuring Agency (USCP) will award the contract to the successful Bidder, whose bid has been determined to the substantially responsive and has been declared to be the most advantageous bid (lowest evaluated complying bidder), provided further that the Bidder is determined to be qualified to perform the contract satisfactorily.

Bidder offering the item wise lowest price who qualifies / fulfil the eligibility criteria, shall be awarded the contract. 

NEGOTIATIONS 
	Negotiations may be carried out / undertaken / made with the lowest evaluated complying bidder (most advantageous bid) relating to the following:
i. Reductions of quantity for budgetary reasons
ii. Delivery arrangements
iii. The methodology for provision of related services.
iv. Payment arrangements 
v. Clarifying documents that were not apparent or could not be finalized at the time of bidding.                   
                                           
There shall be no negotiations concerning scope of work or changing of cost. 

SIGNING OF CONTRACT
At the same time as the Procuring Agency (USCP) notifies the successful most advantageous Bidder that its bid has been accepted, the Procuring Agency (USCP) will send the Bidder the Contract Form provided in the bidding document, incorporating all terms and conditions as agreed between the parties for signing. Immediately after the redressal of grievance by the GRC (if lodged/files), and after fulfillment of all conditions of the contract, the successful bidder and USCP will sign the contract. Copy attached at Annex-C. 

ISSUANCE OF PURCHASE ORDER
The Contract Agreement shall take effect immediately from the effective date of issuance of purchase order and continue to remain in full force till the completion of assignment or delivery of the required services.  quantity of Dates. The successful suppliers / vendors shall deliver/supply the required quantity of said commodity as per schedule given in the purchase order.

LIQUIDATED DAMAGES
Penalty for the delayed supplies shall be as under:
a. No penalty if services are provided in accordance with the delivery time given in purchase order.
b. 0.25% penalty per day of the total value of the services shall be imposed for every day of delay after the due delivery time, a sum of equivalent to the delivered price of the delayed/undelivered services and up to maximum deduction of the performance guarantee.

APPLICABLE LAW
The contract shall be governed and interpreted in accordance with the laws of Pakistan.

ASSIGNMENT
Neither USCP nor the supplier shall assign, in whole or in part, obligations under this contract.

RESOLUTION OF DISPUTES
In the event of any dispute arising out of the Contract or concerning the interpretation and /or application of the contract the parties shall have to within 28 days from the notice date, use their best efforts to settle the disputes amicably, through mutual consultation. Any unresolved dispute may be referred to an Arbitrator.




ARBITRATION: 
The Arbitrator shall be appointed by mutual consent of both parties and his decision shall be final and binding on both the parties to the Agreement. The arbitration shall be conducted in accordance with the arbitration procedure issued by USCP keeping in view the Arbitration Act, 1940.   

BLACKLISTING
The procuring agency (USCP) shall blacklist a bidder or vendor in accordance with Rule-19 of the Public Procurement Rules, 2004. The blacklisted bidder may file the review petition before the Authority (PPRA) within 30 days of communication of such blacklisting.

REDRESSAL OF GRIEVANCES AND SETTLEMENT OF DISPUTES 
Redressal of grievances by the procuring agency as per Clause 48 of PPRA Rule 2004. 
(1) The procuring agency shall constitute a committee comprising of odd number of persons, with necessary powers and authorizations, to address the complaints of bidders that may occur prior to the entry into force of the procurement contract. 
(2) Any party may file its written complaint against the eligibility parameters, evaluation criteria or any other terms and conditions prescribed in the bidding documents if found contrary to the provisions of the procurement regulatory framework, and the same shall be addressed by the grievance redressal committee (GRC) well before the proposal submission deadline. 
(3) Any bidder feeling aggrieved by any act of the procuring agency after the submission of his bid may lodge a written complaint concerning his grievances within seven days of announcement of the technical evaluation report and five days after issuance of final evaluation report. 
(4) In case, the complaint is filed against the technical evaluation report, the GRC shall suspend the procurement proceedings. 
(5) In case, the complaint is filed after the issuance of the final evaluation report, the complainant cannot raise any objection on technical evaluation of the report: Provided that the complainant may raise the objection on any part of the final evaluation report in case where single stage single envelope bidding procedure is adopted. 
(6) The GRC shall investigate and decide upon the complaint within ten days of its receipt. 
(7) Any bidder or party not satisfied with the decision of the GRC, may file an appeal before the Authority within thirty days of communication of the decision subject to depositing the prescribed fee and in accordance with the procedure issued by the Authority. The decision of the Authority shall be considered as final.

INTEGRITY PACT
The supplier will be required to submit a signed Integrity Pact on a stamp paper of appropriate value as part of their response. The text of Integrity Pact is available at Annex---.
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