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Universal Service Fund
[bookmark: _Hlk166060044]INVITATION TO e-BID 
SLA for maintenance and support services 
for installed ERP software at USF Office


Universal Service Fund Co., invites electronic bids from the original manufacturers/ authorized distributors/service providers, etc. registered with Income Tax and Sales Tax Department for SLA for maintenance and support services for installed ERP software at USF Office.
2. e-bidding documents as per regulations, containing detailed terms and conditions, specifications and requirements etc. are available for the registered bidders on EPADS at (www.eprocure.gov.pk) 
3. The electronic bids must be submitted by using EPADS on or before 11:00 AM. (PST), 11th October 2024. Manual bids shall not be accepted. Electronic Bids will be opened on the same day at 11:30 AM. (PST), 11th October 2024.

Note: In case of any technical difficulty in using EPADS prospective bidders may contact PPRA at https://www.ppra.org.pk/ 



Head of Procurement Department
Universal Service Fund,
Office # 310-312, 3rd Floor, Evacuee Trust Complex,
Sector F-5/1, Islamabad, Pakistan
Tel: (92-51) 9212308-09
Fax: (92-51) 9214261
Email: procurement@usf.org.pk
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