Hosp-Kam/4946/3/Log Dated: \t January, 2025

PAC HOSPITAL KAMRA (DISTT ATTOCK)
TENDER NOTICE FOR ELECTRO MEDICAL EQUIPMENT
FINANCIAL YEAR: 2024-25

1 Quotations are invited from the sales tax registered firms for service level agreement
of following Electro Medical Equipment according to the specifications mentioned against
each for used in PAC Hospital Kamra:-

S No Noun Unit of Issue Qty

Service Level Agreement of MRI Machine 1.5 T Each ' 01
(Vantage Elan Zen)

a.

STANDARD / SPECIAL CONDITIONS FOR SERVICE LEVEL AGREEMENT
OF MRI MACHINE 1.5 T MODEL: VANTAGE ELAN ZEN

(a)  Quotation for service level agreement is required without parts for the period of 01
year from 23rd April, 2025 to 22nd April, 2026. SLA would cover servicing / maintenance /
random calls of full MRl machine, UPS and Generator installed with the machine.

(b) Service Level Agreement would consist of 04 planned periodic preventive
maintenances per year and random / urgent calls 24/7 in case of any problem in the MRI
machine.

(c) Payment as per PAC Board purchase procedure.

(d) Respective job will be done in the presence of EME staff of PAC Hospital.

(e) Past working experience with Armed Forces Hospitals, preferable with PAF
Hospitals. (On Water Based 1.5 T MRI Machine at least 03 years)

(f) Financially sound vendors are to participate, with requisite proofs.
(@)  Quotation is to be submitted in Pak Rupees.

(h) The firm must possess its related back up support services including trained
engineers, workshop facilities, spare parts availability and repair / calibration tools etc.

1) In case of parts / items requirement the quote is to be submitted within 24 hours and
item is to arranged and installed immediately after PAC Hospital management
approval. (Payment of parts / items are not covered in this SLA).



2. Sealed Technical & Commercial guotations with the title "Tender for Electro
Medical Equipment of Service Level Agreement of MRI Machine 1.5 T (Vantage Elan
Zen)" must be submitted to the undersigned on 06 February, 2025 up to 1030 Hrs. 5% Bid
Security in the name of Officer Commanding PAC Hospital Kamra must be present in
the sealed Commercial Quotation. The photocopy of 5% Bid Security with black out value
column should be present in the sealed Technical Quotation to ensure that original $% Bid
Security is present in the sealed Commercial Quotation. Tenders would be opened at
1100 Hrs on the same date.

3. Previous performance of the suppliers will be considered while accepting / rejecting
the tender.

Officer Commanding
PAC Hospital Kamra (Attock)
051-909902352

12 pac au—~6L-{>d7




