
 

Government of Pakistan 
Commerce Division 

Intellectual Property Organisation 
Regional Office Lahore 

 
 

CORRIGENDUM Subject: Clarification Of Cutoff Date For Procurement Of Courier Services 

for IPO Regional Office Lahore 

 Tender # TS541593E   

Email: sanashouket@ipo.gov.pk  

Reference to our original tender # TS541593E dated 11.06.2024. 

 Please note that the cutoff date and time for bid submission is: - 

 26th June 2024, 

 11:00 AM 

Bid opening at IPO Regional Office on: - 

26th June, 2024  

 11:30 A.M. 
  

All other terms & conditions shall remain unchanged. (Tender documents are attached 

below) 
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Government of Pakistan 
Commerce Division 

Intellectual Property Organisation 
Regional Office Lahore 

 
 

TENDER NOTICE FOR HIRING OF COURIER SERVICES 

1. Intellectual Property Organization of Pakistan (IPO-Pakistan) Regional Office 

Lahore, invites sealed bids from Courier Companies registered with Income Tax and 

Sales Tax Departments for delivery of domestic/ national mails. 

2. Complete terms and conditions are available at IPO-Pakistan (www.ipo.gov.pk). 

and PPRA (www.ppra.org.pk) Websites . 

3. Bid Security equivalent to Rupees one hundred thousand (Rs. 100,000/-) in the 

form of Pay Order/ Demand Draft in favor of Director General IPO-Pakistan shall be 

submitted with the sealed proposal. Incomplete and bids without the Bid Security will 

be rejected.   

4. The sealed bids, prepared in accordance with the given instructions and 

completed in all respects must reach at the address given below on or before on 11.00 

a.m, within 15 days after the publication of this advertisement. Bids shall be opened on 

11:30 a.m. after 15 days of advertisement in the presence of bidders/ representatives at 

the address given below: 

 

The Deputy Director (Admin) 

Intellectual Property Organization of Pakistan (IPO-Pakistan) 

Regional Office, Lahore 

11 Shahrah-e-aiwan-e-tajarat, Near China Chowk,  

Basement, Lahore Chamber of Commerce & Industry (LCCI), Lahore. 

042-99205865 
 

TENDER DOCUMENT FOLLOWS 
 

 

 

 

 

http://www.ppra.org.pk/
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Tender Document 
 

 HIRING OF COURIER SERVICES 

 

       

 

Please read tender document 
carefully while filling up rates, 

product specification etc. 
 

 

Financial Year 2024-2025 

Total Pages 10 

 
Detail of Pages 

Page 1: Tender Notice 
Page-3-7:General Instructions/Terms of 
Reference for Bidders. 
Page-8:Financial Proposal (Annex-A) 
Page 9: Evaluation Criteria (Annex-B) 

 

INTELLECTUAL PROPERTY ORGANIZATION OF PAKISTAN 

REGIONAL OFFICE LAHORE 

 

GOVERNMENT OF PAKISTAN 

MINISTRY OF COMMERCE 

COMMERCE DIVISION 
 

 

 

 

IPO Regional Office, Basement Lahore Chamber of Commerce, Shahrah-e-Aiwan-e-Tijarat, Lahore 

Tel: 042-99205850, Fax: 042-99205855, E-mail: lahore@ipo.gov.pk 

 

 

mailto:lahore@ipo.gov.pk
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1. INSTRUCTIONS FOR THE BIDDERS: -  

i  The bidder (s) will submit the company profile, containing name of firm, its 

status, address, telephone number (s), fax number, email address and other 

relevant information. 

ii The bids will be considered as non-responsive in case of non-completion or 

mis-declaration.  

iii An affidavit to the effect that the firm is not blacklisted may also be furnished. 

iv Provision of any other relevant information which the firm intends to submit. 

v Copy of STN & NTN Certificates may be enclosed with the bid. 

vi The list of Clients both from public and private sectors may be attached. 

vii IPO-Pakistan, Regional Office Lahore reserves the right to accept or reject any 

bid or to annul the bidding process and reject all bids at any time prior to 

Contract award as per PPRA rules, without thereby incurring any liability to 

the Bidders. 

viii The Bidders are hereby informed that the IPO-Pakistan, Regional Office 

Lahore shall deduct Income Tax & Sales Tax at the rate prescribed under the 

tax laws of Federal Government and provincial Governments of Pakistan, from 

all payments of successful Bidder. 

ix The rates quoted should be in Pak Rupees inclusive of all applicable taxes. The 

rates quoted in this tender will be treated as final. 

x A separate contract agreement shall be executed with successful bidder 

 

2. SERVICES REQUIRED 

i. Overnight Services: 

Overnight services required for the letters mostly under 0.5 kg which 

are required to be delivered overnight (within 24 hours) 

ii. Weighty/Bulky/ Parcel Dak Services: 

This service required for the weighty/bulky dak mostly from 1 kg to 

100 kg which is required to be delivered within 72 hours. 

 

3. PROCEDURE OF COMPETITIVE BIDDING 

i This is a "Single Stage One Envelop" procedure as per PPRA Rules. The 

envelop shall be prominently labeled with the "PROPOSAL FOR HIRING OF 

COURIER SERVICES" written in a clear and legible manner. 
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ii The envelope containing the bids should be marked as “SEALED BID”. 
 

4. SUBMISSION AND OPENING OF BIDS 

i. The sealed bids, complete in all respects must reach at the address given 

below on or before on 11.00 a.m. within 15 days after the publication of this 

advertisement. The cut-off time for bid submission is on 11:00 am after 15 

days of the publication of this advertisement.  

ii. The bids will be opened on the same date at 11:30 am on the address given in 

the tender notice as per Rule No. 28 (2) of PPRA Rules 2004. 

iii. The Bidders shall submit courier services rates as per Annex_A. 

5. BIDS SECURITY 

All the bidders are required to submit Rupees One hundred thousand  

(Rs.100,000/-) only  as bid amount in form of Pay Order / Demand Draft in favour of 

Director General IPO-Pakistan with the sealed proposal as per Rule No.25 of PPRA 

Rules 2004. Bids without bid security will be rejected. 
 

6. EVALUATION PROCEDURE 

IPO-Pakistan, Regional Office Lahore intends to select the firm offering lowest rate 

as well as most advantageous bids as per Annex-A along with following aspects as 

per Annex-B: 

i. Profile of the firm 
ii. Relevant Experience 

iii. Number of Clients 
iv. Financial Strength of the firm 
v. International Recognition  

The evaluation criteria of IPO-Pakistan, Regional Office Lahore will be as per  

Annex-A & Annex-B. 
 

7. PAYMENT SCHEDULE 

i. The payment for the service performed will be made on or before the 15th of each 

working day of every month subject to submission of bill complete in all respect by 

3rd of each month.  

ii. IPO-Pakistan, Regional Office Lahore is not responsible for delay in payment due to 

any emergency or any unavoidable circumstances within or outside organization. 

iii. Payment will be made through cross cheque in favor of the Company (Successful 

Bidder (s)). 
 

TERMS OF REFERENCE 
 

1. NOMINATION OF FOCAL PERSON: 

The Courier company/agency will nominate a focal person for IPO-Pakistan, 

Regional Office Lahore who will be responsible for the effective service delivery 
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to the Organization. He will be responsible to ensure timely collection and 

delivery of the mails. He will be responsible to inform IPO-Pakistan, Regional 

Office Lahore in case of any delay, misplacement or theft of the couriers belonging 

to IPO-Pak Regional Office Lahore. IPO-Pak Regional Office Lahore will contact 

the focal person in case of any emergency or any urgent delivery or collection of 

any mail.  The focal person will be responsible for certifying the bills of special 

mails like urgent/overnight/overland/ same day mails.  

2. COLLECTION OF MAIL 

a. Representative of Courier Service will receive/pickup mail from IPO-Pakistan 

Regional Office Lahore in normal working days.    

b. In case of emergency / urgency, IPO-Pakistan Regional Office Lahore can ask the 

focal person, nominated by the agency, to get the mail collected from IPO Lahore 

office at any time.   

c. In case contractor fails to lift the consignment to delivery at the stipulated 

destination, IPO-Pakistan Regional Office Lahore can handover the consignment 

to the other courier company at the risk and cost of the contractor. 

d. Firm will be binding to complete the assigned job within stipulated time   

 

3. DELIVERY OF MAIL 

a. Courier Service will take proper steps to ensure the safety and security of mail.   

b. Courier Service will ensure proper shipment, professional handling and timely 

delivery of mail and regularly send to the IPO-Pakistan Regional Office Lahore, the 

delivery reports of the mail received by the quarters concerned. 

c. In case, the mail is not delivered due to any reason, courier service is bound to 

immediately inform the administration of IPO-Pakistan Regional Office Lahore in 

writing and return the mail in shortest possible time with the reason recorded in 

full.  

4. DELIVERY TIME 

a. Courier service will clearly indicate delivery time of local mail.   

b. In case of national mail, courier service will clearly indicate the delivery time of 

major cities and remote areas / towns for the provinces.   
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5. ACKNOWLEDGEMENT 

a. Courier Service will provide the record of the delivery of mail along with 

acknowledgement receipt showing date, time and name of the receiver of each 

communication on daily basis. 

b. IPO-Pakistan Regional Office Lahore can demand / ask for acknowledgement of 

urgent / important mail any time after delivery in addition or above mentioned 

acknowledgment.   
 

6. PENALTY 

a. In case of delay in collection/ delivery of mails due to fault of the agency, IPO-

Pakistan Regional Office Lahore may impose penalty on the firm in the form of 

deduction of payment not more than 15% of the Invoice.  

b. In case of poor service, like mis-handling, delay and misplacement on the part of 

Agency, the A will deduct an additional 15% of the Invoice payment. 

c. In case of violation of secrecy of the mails by the agency or any employee of it, the 

Organization will terminate the contract immediately and issue a certificate to 

this effect to the agency/ blacklist it agency along with confiscation of security 

payments/ imposition of penalty as deemed fit by the Organization. 
 

7. TERMS OF AGREEMENT 

a. Initially the agreement for one year will be signed with the successful bidder; 

however, it can be extended further on mutual agreement on both parties subject 

to satisfactory performance of the courier company. If extension in the agreement 

is made, the same shall be made as per initial agreement rates and the same terms 

and conditions. 

b. Terms of renewal of the services will be regulated as per PPRA rules.  
 

8. TERMINATION OF CONTRACT 

a. In case of any violation of the agreement, aggrieved party will inform the other 

party in writing about complain / violation to solve the matter.   

b. In case of failure / un-satisfactory response, the aggrieved party will issue 30 

days’ termination notice and will issue the certificate of non-performance of the 

work assigned.  
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9. TRANSFER  

 Neither party shall assign or transfer this agreement and /or any right or 

obligation of the service to a third party without prior written consent from the other.  

10. DATA ENTRY SUPPORT          

As an initiative to automate systems and improve service delivery, IPO-Pakistan 

Regional Office Lahore send tracking IDs to clients via SMS. To enable this service, 

ten thousand tracking IDs are obtained in advance from the Courier Company. To 

utilize the service, additional data entries of letters/correspondence being sent 

are necessary at the end of IPO-Pakistan Regional Office Lahore. It will be 

responsibility of Courier Company to depute staff (two persons) along with 

required logistic support (computer hardware, Barcode printer, Barcode wall 

etc.) who will sit in the IPO-Pakistan Regional Office Lahore for making data 

entries of daily dak issued by the IPO-Pakistan Regional Office Lahore in the 

system being maintained by the Regional Office Lahore. The current workload of 

IPO Regional Office Lahore is around 250 to 300 letters sent in a day. However, it 

may increase if the dispatch work of Trademark, Patent and Copyright branch 

offices/registries Lahore increased in future. 
 

11. GENERAL INSTRUCTIONS FOR THE BIDDERS: -  

a. In case of change in government fiscal / monetary policies affecting the national 

& local courier business both the parties will mutually discuss and agree to 

mutually satisfying decisions.  

b. Rates quoted by the firm will be final and inclusive of all taxes levied by the 

Government of Pakistan at the time of signing of the agreement and will be 

effective for the whole agreement period. 

c. Firm will be binding to complete the assigned job within stipulated time. 

d. Both parties shall consult each other and try to resolve in good faith any dispute 

arising out of this agreement or concerning any matter not specially governed by 

this agreement. 

 

 

 

 

 

 

The Deputy Director (Admin) 

Intellectual Property Organization of Pakistan (IPO-Pakistan) 

Regional Office, Lahore 

11 Shahrah-e-aiwan-e-tajarat, Near China Chowk,  

Basement, Lahore Chamber of Commerce & Industry (LCCI), Lahore. 

042-99205865 
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Annex-A 

FINANCIAL PROPOSAL 

 

Overnight Service  

S.NO. Weight Within City Domestic Remarks 

i.  00 to 500 gms     

ii.  501 gms to 1 KG     

iii.  Each add / KG     

 

 

Weighty/Bulky/Parcel Dak Service   

S.NO.  Weight  Within City  Domestic  Remarks  

i.   1 Gg to 10 KG       

ii.   10 KG to 20 KG         

iii 20 KG to 30 KG    

iv.   Each add / KG         

 

Note: 

1. The quoted rates should include: 

i. Fuel Adjustment Charges  and all other charges. 

ii. All duties/levies/surcharges/tolls/ tariffs & taxes (Federal 

Government & Provincial Governments) 

2. There should be no hidden charges. 

3. The successful bidder will not be allowed to increase any fee/charges annually 

during the tenure of contract. 

4. The rates will remain same during the whole period of contract. 

 

 

 

 

(SIGNATURE & SEAL OF BIDDER) 
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Annex-B 

EVALUATION CRITERIA 
 

S.No. Parameters against which technical 

evaluation shall be done 

Scoring 

Brackets 

Allocated 

Points 

Total 

Points 

allocated 

1. Profile   30 

      1.1 Years of Experience   15 

 ≤5Years  05  

 ≥5≤10years  10  

 ≥10  15  

1.2 Profile of the firm   15 

 Local  05  

 National (on the basis of presence/offices in 

the No. Of Cities) 

 
15 

 

2. Relevant Experience of Management and 

Team 

 
 

30 

2.1 Relevant experience and Qualifications 

Of team/employees. 

 
 

15 

 Relevant Qualification of proposed managerial 

staff with ≥ 2≤5 years’ experience in 

management fields. 

 

05 

 

 Relevant Qualification of proposed managerial 

staff with ≥ 5 ≤ 10 years’ experience in 

management fields. 

 

10 

 

 Relevant Qualification of proposed managerial 

Staff ≥ 10years’ experience in management 

fields. 

 

15 

 

2.2 Number of Clients  
 15 

 ≤20  05  

 ≥20 ≤40  10  

 ≥50  15  
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3. Financial strength of the firm   30 

 Audited/certified accounts or statements 

Showing cash balances greater than 0.5 million 

and less than Rs. 2 million in the relevant year. 

 

10 

 

 Audited / certified accounts or statements 

showing cash balances of more than Rs.2 million 

and less than 5 million in the relevant year. 

 

20 

 

 Audited / certified accounts or statements 

showing cash balances of more than 5 million 

And less than Rs.5 million in the relevant year. 

 

30 

 

4. Registration with any national organization   10 

 1≥5  05  

 ≥6  10  

 

 

 

 

(SIGNATURE & SEAL OF BIDDER) 

 



€overnment of Pakistan
Com.nef€€ Davisigrl

!ntellectral f rqperty Organi5atio.
Regional Office Lahore

rPo

TENDER NOTICE FOR HIRING OIT COURITJR SIRVICES

:1. Intellectual Property Organization of Pakistan oP0-l'akistanJ Ilegional oflice

Lahore, invites sealed bids from (lourier Companics rcgistcrcd wilh lncome Tax and

Saics'lax llepartmcnts for dclivcry ofdolrlcstic/ national mai]s.

2. Complete tcrms and conditions arc availablc at IPO Pakislan (www.ipo.gov.pk]

and I'PIIA [utLr:j]ltliur!*pi) Websites .

:l- liid Sccurity cquivrlcnt to Ilupccs onc hundrcd thousllld (lts 100,000/J in the

form rrl Pay Orcler/ Deurand l)rall iD lavol ol l)ircctun-(;cncr-al ll)O l)al<istan shall llc

sul)nrittcd with thc sealcd proposal. Incomplete and bids withoul tho llid Socurity will

hc rciecLcd.

4. The sealed bids, prepared ln accotdancc wilh thc givcn instructions and

compieted in all respects must reach at thc addrcss givcn bclou,on or hcfore on 11.00

a.m, within 15 days aftcl thc puhlication ol this advcrtisemcnl. Ilids shall bc opened on

11r30 a.m. after 15 days ofadvertiscmcnt in the prcscncc of biddcl's/ l'eprcscntativcs at

the address given below:

The Deputy Dilector (Admin)
lntellectual Propcl.ty Organization of pal(istan (ll'O-I'akistaD)

Regional Oltice, Lahorc
11 Shahrah-e-aiwaD-e-laiarat, Ncar China Chowl(,

Basement, Lahorc Chambcr of Commerce & Industry [1,(](ll ), Lahore
042-99205465

TENDER DOCUMENT FOLLOWS
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Tender Document

HIRING OF COURIER SERVTCES

ORoPERTT

IPO
o,o
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a

PAKISTAN

Financial Year 2024-2025

Total Pa CS '10

Page 1: Tender Notice

Detail of Paqes
Page-3-7:General lnstructions/Terms of
Reference for Bidders.
Page-8:Financial Proposal (Annex-A)
Page 9: Evaluation Criteria (Annex-B)

IN'IELLE,C'I'U AI, I'ROPEII'TY oII(;AN IZA'I'ION ()Ii I'AKISTAN

Rl,lclONAl, ()F l,'I(llt L,\l I()ltl,l

\'n,,/

GOVIRNMEN'I' OII I'AKIS'I'AN

M I N IS'I' RY OII COMMIIRCI

cOM I{IJIICTi DIVISION

IPO Regional Office, Basement Lahore Chamber of Commerce, Shahrah e Aiwan e Tiiarat, Lahore

Tel: 042 99205850, fax: i)42-99205855, E mail: l,rlrr)i, a:rri: rr '-'! lrll

.,

l
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1. INSTRUCTIONS FOlt THI BIDDERS: -

i 'l'hc bidder (sl will submil thc company prolilc, contJioilg ntrnc {)f firm, its

status, addrcss, telephone numhcr {s), fax nuntbcr, omail addl.css and other

rclcvant infornlation

ii Thc bids ',vill hc considcrcrl as tlon rcspollsivc in caso ()1 on,colnpletion or

mis-dcclaraLion.

iii An atfldavit lo lhe ellcct th:rt the lirm is not bhcklistcd nray also bc furnishcd.

iv l)rovision ofany othcr rcicvant infi)l rnation whi(Jl thc fir trr inteDCls to submiL.

v Copy01 Sl'N &N'lN (lcrlllicatesmay t)c{rndoscd $,ith th. hrd.

vi I hc list of (llicnts bolh lt om public arrd privaLe scctors nlil\, lJc rttached.

vli IPO I)akistan, llcgional Offrrc Lahorc r cscrvcs thc rigllt Lo ir.ccpL or rejccl any

bid or to rnnul the bidding proccss and rejoct all bids al el1v tlnre prior to

Corrtract awarLl as pcr Pl,ll^ rulcs, \,vithouL thcrcby incurring any liabjlity fo

the Bidders.

viii The llidders arc hcrcby inlormed thrt thc IP0-l)al<rst;rn, llcgional Office

Lahorc shall dcduct lncoinc'lax & Sal{rs lax at thc latc pr-oscribcd under the

trx laws of Fcdcral Govcrnmcnt rnd provincral (;ovclnnr{)rls ol Pitkistalt, froln

all payments ol successlirl Ilicldcr.

ix 'l he l atcs quolc(l should bc in I)al{ llupccs indusivc 01 irll aPpli.ablc taxes. 'l'hc

ratcs quoted in this tenLler rvill be treatcd as final.

x n scparato contl'acl aglccrucrrr sllall l)c cxccuLaLl ,,vith sLlcccsslul biddcr

2. SERVICES REQUIRED

i. Overnight Services:

Overnight services requircd for thc lcttcrs moslly undcr 0.5 kg which

are rcquirlrd to bc (iciivclcd overnight lwilhin 24 hours)

ii. Weighty/Bulky/ Parcel Dak Scrvices:

This service requircd lbr thc wcighty/bdky clak mostly fi om 1 kg to

100 kg which is rcquired to be delivered within 72 hours.

3. PROCEDURE OI COMPEl'I1'IV}i BIDI]ING

i 'lhis is a "Singlc Stage one Envelop" proccdurc;rs pcr l'l'il-A ltulcs. lhc

envclop shall bc prominently labeled with thc "PRoPOSAL FOR HIRING OF

COURIER SERVICES ' writtcn in a clcar and lcgihlc nr nn{lr'.
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5

ii Thc cnvelopc containing thc bids should bc marked as ,,Sl,,n Ltit) BID,,

4. S tJ tiMISS ION AND OPENIN otr BlDs

i. 'Ihe scaled bids, complete in all rcspccts must rcach aL Lhc address givcn

below on or bcforc on 11.00 a.m. within 15 days aftcr- thc publication ofthjs
advertiscment. Thc cut oiltimc Ior bid subrnission is on 1l:00 am aftcr 15

days of thc puhlication of this advcrti:;cnrcnt.

il. 'l'he bids will be opcncd on thc same datc at 11::10 anr on thc addrcss grvcn in

thc tcndcr norice as per. lLulc No. 28 (2) of l)l,ttn ttulcs 2004.

iii. l he tsidders shall submlt cou ricr scrviccs ratcs as pcr- Anncx A.

BIDS SECURITY

All thc biddcrs a1e rcquired to submit llupccs Onc htrndrcd thousand

(Rs.100,000/ ) only as bid anlount in form of Pay Ordcr / J)cmand I)raft in favour ol

Director General IPO-Pakistan with thc scalcd pr.oposalas por IluleNo.25 ofppRn

llulcs 2004. Bids without bid security will be rcjcctcd.

EVALUATION PROCEDURE

lPO"Pakistan, Regional Office Lahore intends to sclect thc firm oftering lowest rate
as well as most advantageous bids as pcr Annex-A along with Iollowing aspects as

per A!!e&E:
i. I'rofilc ofthc llrm
ii. Rclcvantl.lxpcricncc
iii. Numhcr ol (llienls
iv. financial Strcngth ofthe firm
v. lntcrnationalRccognition

'I'hc cvaluation critcria of iPO Pakistan, Rcgional Offlcc l,:rhorc will be as per

Annex-A & Annex-8.

7. PAYMENT SCHEDULE

i 'l he payment for the service pcrformed will be made on or bclbrc the 1sth of each

working day of cvcry month subjcct to submission of bill conrplctc in all respect by
3.d of each month.

ii. IPo-l)akistan, Ilcgional OIlicc Lahore is not responsiblc fo. dclay in paymcnt duc Lo

any cmcrgcncy or any unavoidablc circumsfanccs within or outsidc organization.

iii. Paymcnt will be madc through cross chcquc in favol of thc (bmpany [Successful
Bidder [s)).

TERMS OF REFERENCE

1, NOMINATION OIT FOCA], I'I,;IISON:

'l'hc (buricr .ompary/agon(:!'1^/ill no]nrnaL(] a lairil p.rsorl lor 1l)0 Pal(istan,

Itcgional Officc Lahorc who wrll hc rcsponsihlc for lho cffc(llvc survicc delivcry

6
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to thc Organization. Hc will bc rcsponsiblc to cnsurc timcly collcction and

delivory ofthc mails. IIc will be responsiblc to infbrm Il)O l,akistan, Regional

Office Lahore in case ofany dclay, mispiaccmcnt or thcft ofth() cou crs bclonging

to IP0-l)ak llcgional Offlcc l,ahorc. ll'0-Pak liegional Oilicc l,rhorc will contacl

thc focal pcrson in casc of any cmergcncy ol' any urgont dclivcr-y or- collection ol

any majl. Ihc focal pcrson will be responsiblc for cc ilying thc hills of spccial

mails like urgent/overnight/overland/ samc day mai)s.

2. COLLECTION OI' MAII,

a. Representative ol Courier Service will receive/picl<up nrail liom lPo-Pakistan

Rcgional Office Lahore in nolmal worl<rng days.

b. In casc of cmcrgency / ulgency, IP0 l)akistaD llegional ()lfic() l,ahorc can ask thc

focal pcrson, nominaled by Lhc xgency, to gct the nliil collc(:kld from IPO Lahore

oflice at any timc.

c. In case contractol fails to lilt the consiljnment to dclivcry at thc stipulatcd

destination, IPO-l'jakistan ltcgional Offico Lah(n'c can handovcr thc consignmcnt

to thc other couricr company at the rjsk and cost ol thc contractor.

d. Iirm will be binding to cornplctc the asslgned job wilhin stipullted time

3. DELIVERY OI'MAII,

a. (louricr Scrvicc will take propcr stops to cnsurc thc saLty rnd sccurity of mail.

b. Coulier- Scr-vicc rvrll cnsure propcr shipmcnt, prolcssional handling and tlmoly

dcJivcry of mail and rcgularly send to thc I1'O-l'akistar licgjoral Olli{:{r Lahorc, thc

delivery repofts ol Lhe mail l eccivcd by thc quartcl's conccrnfil.

c. ln casc, thc mail is not dclivercd du€r to any reason, couri(:t sur-vicc is bound to

immediately inlbrrn the adDrinistraiion oI IP0 1)aktstan llcLional Officc Lahore in

writing and rcturn thc mall in shortcst possiblo limc wiLh lhc rcasoo l'ccorded in

full.

4. DELIVERY TIME

a. Cou ricr service will clcarly indicatc dclivcl'y tim c ol'local rnuil.

b. In case ol national rnall, r:ourict scrvir:c wrll r:lcarly indLcilLc tllc dclivcry limc ol

major citics and l cmotc arcas / towns ii)r thc provinccs.
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5. Acl(N orv r. t)(iF:N,t liN f

a. Courier Servicc will plovidc th(] r-c(:ord oi thc dolivcry ol lnail along with

acknowledgcmcnt lcccipt showing daLc, LiDlc alld nalllc oi Lhc rcccivcr of each

communication on dailY basis.

b. IPo-Pakistan Rcgional Oilicc l,ahorc can dt:mand / ask for acknowlcdgemenl. of

urgcnt / importarll mail any tlm(] afl{)r dclivcry in ddiliorl ol abovc mentioncd

acknowledgment.

6. PENALTY

a. In case of delay in collcction/ (lclivcry of mails duc to lault ol thc agency, ll'O-

I'akistan Ilegional olfice Lahorc may inrposc pcnally on th{] firtn ln the fbrm of

deduction of payment not morc than 150/o of thc Invoicc.

b. In casc of poor service, likc mis-handling, dclay and misplaccnlcnt on thc part of

Agency, the A will deduct an additionJl 1570 ol the lnvoicc paymcnt.

c. In case ol violatlon ofsccrccy ol Lhc Ilrails by tlrc a1',cncy rr r_ r ny cm ployce of it, the

Organization will tcrnrinalc the contract immcdiatcly and issue a certificate to

this effect to the agency/ blacklist it agcncy along with contlscation of sccurity

payments/ imposition ofpcnalty as dccmed fit by thc OrganiTation.

'7. 'r'ER[,tS OF cREliMuN'r'

Initially thc algreertlctrt loi onc ycilr lvill be sigrrctl wilh lh(i sLl(ccssful bidder;

however, it can hc oxtonded lut thel on mutual agr(x)mcnt on t)olh parties subjcct

to satisfactory perlbl mancc ol thc ()lll'ia'r company. ll cxtcnsion ln thc agrcement

is madc, the same shall bc mad() as pcr iniLiiil rg[ccl]lcnl ratos and the same terms

;rnd conditions.

'I crms of renewal ol the scrvi(l(rs will bo regulatcd as pcr l)l)l{A rulcs.

TERMINATION OT CONTRACI:

ln casc of any violJtion ol lhc agrccnl(]nt, aggricvc(l party wlll inform thc othcr

party in writing abotrl colnplain / violaLioll lo solvo thc n1al1ol,'

ln case of failurc / un-satisfactory rcsponsc, Lhc al*ricvcd p rly will issuc :J0

days' tcrmination notjcc and wlll issue thc ccrtifi(:al(: ol noll-pcrlol-mance of rho

work assigncd.

t)

:t

b
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9. TRANSFER

Ncithcr party shall assign or translcr this agrccmcnl ;rnd /or any right or

obligation ofthe scrvicc to n third pir rty without prior writtcn conscnt from the othcr.

lO.DATA ENTRY SUPPORT

As an initiative to autonratc systcms and improvc scrvicc dclivcry, II'O Pakistan

llcglonal Office Lahorc scnd tracking lDs to clients via SMS. lb enable lhis servicc,

tcn thousand tracking II)s are obtained in advancc liom lhc Couricr Company.I o

utilize thc scNice, additional data clltrics ol lcttcls/c{rl.l-cspondencc bcing scnl

are necessary at lhe end ol lP0-Pakistan Rcgioial Officc Lahotc. It will bc

rcsponsibiliry of (lou.ier Company to depulc stall (tu/o pcrsonsl along with

rcquired logistic suppoft (computer hardwal'e, lJat-codc pt-inlcr, Barcodc wall

ctc.J who will stt in thc l1'() Pal(istan llcgional Ol'li(jc L.horc lor making dala

cntries of daily dal< issucd by thc IPo-Pakistan llegioral Oilicc Lahore in thc

systcm bcing mainLaincd by thc Re,lional Ollicc Lahor-c.'l hc currcnt workload of

IP0 lLegional Officc l,ahoi e is around 250 to :100 lettcrs scnl in a day. Ilowever, it

may incr-casc if the dispalch \,\,ork ol 'lradernark, l)atcnl alrd (]opyriSht branch

offices/registries Lahorc ilcrcased in futui c-

ll.GENERAL INSTRUCTI ONS I;OR THE BIDI)I]RS:

a. In case olchange in government fiscal / monctary policics affccting the natrcnal

& local couricr busincss both tho p rlies will muluirlly discuss and agrcc to

mutually satislying decisiorls.

b. llates quoted by the firm will be final and inclusivc ol a1l taxcs lcvied by thc

Government of Pakistan at thc time of sillning ol thc agrccmcnt and will be

eftective ior the wholc agrccmont p(rriod.

c. |inl1will bc bind ing to cornplclc thc ]ssrgncd job withill st p ulal cd time.

d. lloth parties shall co[sult cach othor and try to resolvc in Sood laith dny disptltc

arising out of this ;lgreemcnt or conccrning any maLloI not spc(:ially govcrned by

this agrccment.
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l hc I)cputy Director (Admin)
lntcllectual Property Organization of Pakistan (lP()-Pakistan)

Rcgional Office, Lahore
1 1 Shahrah-c-aiwan'e-tajarat, Near China (;howk,

Bascment, Lahore Chamber ofCommercc & lndustry (LCCt), Lahore.
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Anncx-A

Ovcrniglttser]rile

IINAN!]4T.!I]OI!)5A[

Weight Within City l)omcstic

Wcighty/litllkli/l,a.cel Dak Sorvice

Domt': stic

Notc:
1. The quotcd ratcs should includer

i. Fuel Adiustment Charges a d rll Lrthcr chiilltcs

ii. All dutics/lcvies/surchalges/tolls/ taritlis & taxcs G'cdcral

Government & l)rovincial Covcrlrmonts]

2. ll-erc,h,-rulLl b' nu l-rldcn ' harg, ..

:1. Ihcsucccssfulbidricrwill notbcallowcdLoicrcirseJn-ylec/chatgcsannually

during the Lcnurc o1 conLracL.

4. The rates will rcmain samc during thc wholc pcriod of rcntracl.

(stGNA',t'(iRri & sliAL or BIDDER)

s.No Ilemarl(s

L 00 to 500 gms

LI 501 gms to 1 KG

Lach add / KC

s.No Weight Withir City Rcmarks

1 (ig to 10 I((i

10 I(G to 20 K(;

iii 20 KC to :J0 KC

Each add / KG
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S.No. Parameters against which technical

evaluation shall be donc

Scoring

Brackcts

Total

Points

allocated

:JO

15'l 
1

1 Profilc

Years ofExperiencc

s5Years 05

>5<1oycars

1.2 r5

05

10

t5

2 :3 {t

152.7

l5

05

l0

l.i

152.2

05

t0

Annex B

I]VAI,IIATION CRI'I'I;RIA

>10

Profile of thc firnr

Local

National (on thc basis ofpicscncc/officcs in

the No. Of Citics)

Relevant Experience of Management and

Team

Relevant cxporience and Oualifi cations

Ofteam/emElqyeq!

Relevant QualificatioD of proposcd managcrial

.t-ff \\ th . 2:5 1err. ('\1,( r'iur r( 'n

managemenl llelds.

Relevant Quallflcation of proposod managerial

stdll with : .i < l0 yIJrs' r.xpPt rcnL(, .n

managcmcDt fields.

llelcvant Qualificati()n of proposcd managcrial

Staff > l0ycars' exporience in rnalagemen

fields.

Nurnbei' of Clicnts

<20

>20 <40

Allocated

Points

1i>50
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l :t0

t0

20

l0

l04.

05

lt)

linancial strcngth of thc lilrn

Audited/certifi ed accounls or stJtcnrcnts

Showing cash balances grcdLcl tllan 0.5 rnilli

and less than lls.2 million rn thc rolcvanl vcar

Auditcd ,/ ccrliflcd accounts or slalomo

showing cash balanccs ol morc l han l{s.7 rnillio

ilnd lcss than 5 million in the rclevJ L verr.

Audilcd / ccrtified accounls or slalcrncnls

showing cash balanccs ol nrcr-c tlral] 5 nlillion

And lcss than Rs.5 million in tho rclcvant y(:i)r

Registration with anv rational olgaXizatrqr

l:5
:6

Isr(;NA'r'l,Rr, & sriAL oF BIDDElr)

Page 10 of 10


	23ipo146-266
	23ipo116-256

