
No. SwO-5(l)/2024-25
GOVf RNMENI Ol' PAKISTAN
ESTABI-ISIIMf NT I)IVISION

STAF}' \1'T:I,FARE oR(;ANI7-ATION
TE\I)ER N()'I'IC1]

S.alcd I cndeB rrc in ! itcd from onlinc registered N l N G S l Firms,' Origina l Man u facl u rers, Importers or
equivalenl lheir Anlhori^d Aqcnl\r Di\fibutors and Supfli0rs lbr lhe supply oflbUoring Rehabi,ilalion Aid ilems

fbr the Curenl Iinancial Y!'irr 1021-15 who arc rcgislcrcd on E-PADS (Electronic Pak Acquisition & Disposal

system).

iSN; Item & Specilicrlron
Ilearin-! Aii-l ilems: (Branded ak,ng $nh sanrple

i) carcSor\-A (,10db to l00db, (08 channcl)
ii) Categor]-B (70db 10 I20dF (08 Charnel

&
i) Cale8orr-A (40db to 100db- (12 Channel)
)(' -t,] .10db 1() l00db- ll chJtrn.l

Triclcle n)ade ir China or equivalenr

liom PPRA $ebsite or the omce oflhe Chiefwelfare Olllcer. Ch

Wheel Chair with Commode (Adjuslable made in china or
equi!alent).

30 (as pcr supply order
according to rclcase of

budgcl on quarterl-v

)

2. iender will be obmined on Singlt Stag. Onr ljnvclopc Basis .

3. Applicants are requned to submt the documents lhrough I}PADS alongwiih r.quired scanred documents.

4. The rarcs quorud will bc valid during Cunent l'inancial Year i.e. 2024-25. Ihe succcssful Bidder will have

to provide rhe approv€d itcnrs withoul an) change in the quoted price and qualir, upto 10.06.?025.

5. Firm must bc onlinc rcgistered with FBR irclusive ol'G.S.T and other ra\eslduies, where applicable.

Documentary prool of \ I N and G. S. I to be provided al(,ng \ il h bid The benefit of exemption or reduction in lhe
G S.T or other tr\e! shall be passed on ro the purchaser. Ihe uidder musl indicalc the make and name ofcounw
wherclrom the item is mrnufactured,'originaled sith documentary proof.

6. ln case of Forcisn Madc ircms, prooi ol lmpon docum€nts along \\'ith bank transacrions must be aflached.

(Mandator].-)

7. Ihe tirm musr ax,ch thc prx)fol relevanr work experience as well as evidence ofselfservice centres at

lslamabad. Rawalpindi. l.ahorc. Peshalvar. Kamchi & Quena or solemnly affilm to provide the same in rh€ said

Rcgional Offices of SIatl \\'cltire Organization.(MaDdalory)
8. Ihe Tendcr lbrms haying. specificarions ofrhe required ilems. qualiB, lelms & condilions can be obhined

)

omnrunit) Centre. G'?, Islamabad

05 (as per supply order
accorrling to release of
budgct on quarterly

during the oflce hours on working days Fom ll-12-2024 on or before

howerer bc opened on lhc sanrc day b)' dre Purchase Commitee in lhe o

AliCommunit) Ceorre. G-7. lsla,nabad al I l:30 A.M.

2{ b} I l:30 A.M. Ihe bids will
'of Chief Wclfar. OIIicer, Ch. Rehmal

9. Rid securit) lo rhc .rl.nt ol50n of the bid price i! requir€d to be encloscd in shapc of Bank Draft or Pay

Order onl) in falour ofDI)O. StrlT Wclfare Organizarion. Ch. Rehmat Ali Community Cenrc, G-7, Islamabad. Bid

Security will be refunded lo unsucecssiul Bidders alier opennrg ofthe bids. The bid seou.ily ofsucccssful Bidder will
hc iorlcned in case ot hilure lo providc thc requisile ilenr rs pcr approved specifications. lhe bidders are required lo

submil rales along qith a[il $ ilhout CS'l separaie\'on Iendcr forms where applicable.

10. the quantn) ofrcquircd ircms \ ill be as per suppl) order according to rel€ase ofbudSet on quafleily basis.

I L The staff wellare ( )rgan izrt ion re\.n es r h e |ighl l(, a.cepl or rejed an) or all lhe Tenders according ro PPRA

I{ul.! 200"1

Ilcm Rcquired
(A-Cale8ory l0O)

(B'CateSor)-' 80) as
p€r supply order
according to rel€ase of
budget on quanerly
basis)

(MAIVIINA ARSHAD}
Chief Welfare Ofliccr

E 9253000

l



co\:t.ll\\ .tYI ol l,.,\Kls't]\\
EST-\BLlSl ll\tl: :{t DtVrsro\

S'I'AT'F \\'ELTARI] oRGANIZATION
((.II. REH}IAT AI,I CO)IMUNITY Cf N'I'RL,)

TER.NTS & CONDITIONS

RLl I \BI Lll'.\t'tO\ AID lt l,]]tS t Olt I Hf YEAR 202J-25.

Tenden fiusl be submirted on prescribcd Tender F'orn- IJocument al E-PADS
system oI PPR \. Only onlinc registered llrms with FBR. the original manulacturers/their
rulhuri./(d ats(nr5 ond supplrers rnal panicipate.
2. The priccs ol1'ercd by the biddel will bc valid up to 30-06-2025.
3. l hc succcsst'ul bidders shall have to provide the apploved itcms without any change
in the price and quality up to 30.06.2025. 'l'hc guarantee period must he indicated in the tender
lbrm.
4. lirm nlust he online registered with PI'RA and |BR inclusivc ofGeneral Sales Tax
(GST) and olher taxes,duties. u,hcre applicablc. Documenwy proofofN.T.N and G.S.T should be
provided alongrvith bid. lhc bcnefit ofexemption or reduction. il any intheG.S.T. o! other ta\es
shall be passed on to the purchaser. Ihe biddcr mr.rst indicate the makc and name of the country,
shcrc thc item is manullclured./originated. Iflaxes are not menlioned. the offered/quoted price
shall be considered as inclusive ol all prevailing taxcs/duties.
5, Aiicr salc. conputcrizcd titting service through relevant soliware module along
with soft car mould fabrication r.r'ill be provided by thc !'irm/Pany, il casc of Foreign made/
nlanufactured ilems.
6. Warranly and frcc senice at-least for one year will be provided from the date of
suppll.
7. Origioal lJrochure of the hearing iid musl be submitted clearly indicating technical
spccifications ol the hearing aid tefldered. In casc of Foreign lvlade items, proof of Imporl
docrunents along*ith bank lransactions must be prorided. (Mandatary)
E. Ceniticate fiom the biddcrs indicatinS that thcy are the authorized
dealer/representative ol-the conccrned firm is rcquiled. The firm must attach the proofofrelevant
work expe encc as rvcll as cvidence of self service centres at IsllLrnabad, Itawalpindi, Lahore,
I'eshawar, Karachi & Quclta or solemnlv aflirm ro provide the same in the said regional offices of
this Organizarion. (Mrndatory) The estimated ouantities of items can be increased or decreased as

rrr requirement under tlre rulcs.
9. Ihe bidder/manufacturer uill submit an aflidayit on stamp pape. of Rs.100/- that
lheir firm hzLs not supplicd thc same ilem aI the rate less than those ollered in the tender to any

other Government l)cpaflment during the finiin0ial ,tcar 2024-25 and that the Firm has not been

blacklisted in the pasl on an1 ground by any (iovernment (Iederal or Provinoial), local body or a
public organization. Upon submission of false statement, the biddcr/manufacturer will be

disqualihcd lrom bid and the contract will stand cancclled and the earnest money will be forfeited
along with a legal action.
10. Thc tcnder lbrms. specifications ol the ilems and other terms & conditions can be

obtained during thc olfice hours on uorking days liom 1l-12-2024 at the offrce of the Chief
Wclfarc Officer. Ch. Rehmat Ali Communit]- (lcntre, G-7, Varkaz. lslamabad or E-PADS on or
helbre 3l-12-202{ b} ll:30 A.NI. The duly complctcd tender will however be submitted by the

render on E-PADS. 'lhc Tender will be opcncd on thc samc da]'by the Purchase Committee in the

r.rlljce of Chief Wclfarc Officer. G-7, lslamabad at I lr30 A.M.

Stltl.lt,C l: l'l-l{}lS & (lO\l)IllONS O[ Ttr\DIR FOll 'l'tlE SL]PPLY OI'



-2-

ll. tsid security to thc extent of5% ofthc bid pricc should be cnclosed in shape of
Bank Draft or Pay Order ir lavour ol l)l)O Staff Welfare Organization, Ch. Rchmat Ali
Community Ccntrc. G-7. lslarrrabtd. Bid Sccuritl *ill be rctunded to unsucccsslul bidders after
opening ol bid. The bid security oi successl'ul biddcr rvill be lorfcitcd in case of f'ailure to provide
the requisilc item(s) ats pcr appru\cd spccilications iurd a legal action shall be Eken against the
said biddcr in such case.

12. The hidder must produce one samplc of each quotcd product alongwith his tender.
No bid will bc considcred withoul samplc.
13. 'lhe items requircd *ill be delilered b),- thc biddcr in Regional ()ffices of this
Organization locatcd at lslamabad. I-ahore. Karachi. Pesha*-ar and Quelta.
11. In case ofsubstandard supply or itern ol lo\i quality. thc bid lvill stand rejected.
15. Upon rcceipt ol supplv order. thc entire supplies must be compleled within 10 days
b, the successf'ul firm,/bidder alier date of issue ol supply order at thcir own cosl to local and other
stations. In case ol lailure. the supply order q,il1 stand cancelled without formal notice to this effect
and the eamcst moncy u,ill bc forfeiled and necessary legal action shall be taken.
16. All the items ollcrcd by lhe firnls will be tcchnically assessed as per requircd
specilication. ll the items lbund lcchnicall\ untir. the sanre uill not be accepted.
17, Substandard and lo* qualitl ilcm(s) shall bc rcjcctcd b}' the local offrce or
respective regional ollices whcrc suppll, is made.

18. 'lhe Slafl Wcltarc Organization reserves the right to accept or rejcct any or all the
tcnders according to PPRA rules 200,1.

Wc hcreb\ accept the terms lnd conditions ofthis tsnder and u,ill abide by the same taithfully

Name of Biddcll:irm Signature

Seal& Stamp

t \l)l.tt I .\Kt\(;

Dillc:



ESTABLISHMENT DryISION
STAFF WELFARE ORGAT{IZATION

(CH. REHMAT ALI COMMUNITY CENTRE)
ISLAMASA.D

TENDER DOCT]X,IE\T (2024.25)
Name ofthe Firm wilh complele poslal address:

G,S , \O N l.C. No ofthe osner:

Approrimatc
qunDtity

Rate per unit
quoted lvithout

sak tax

Ilatr pcr unit
quotcd \}ith

sale tar

(;uarantcc
period

I

Items & spccilirntion rcquircd h]'Staff
Welfare Orglnization.

Itcms &
Spccification uffe.rt'd

by thc firn.

'Io rehabilitatc pr'rs{)ns sul)'cring liom mild to
moderate hearing loss (,10-100 dB)
i) 1009b digrtal& programnrable Behind' the.la.

(B I l:) Hearing n id
ii) Purel\ 0E or l2 Channel Drgrtal Signal Processing
(DSP)
iii) Cain 70 75 dli sith Automalic Gain Control(A(i( )
iv) Frequ.ncy ra'rge having mariinrun] efljcicncy

belwe.n {1.25-6 Kltz.
v) Wide D!namrc Iiange Compressron (wl)RC)
vi) M'M l:'l Program switch.
vii) Digital Volume ('onrrol

CATEGORY.A

riri
2. CATECTORY.B

To rehahililate persons sufferjng fronr mild 1()

modcralc hcarirg loss (70-120 dB)
i) l00en digilal& prosra rmabl. Behind-The-Ear

(BTE) Heari'rs Aid.
ii\ P ll(l) 08 or l2 ChuII(l Di!irr signdl Proccs\rnE
(DSP)
iii) Gain 78-82 dB wilh Automatic Gain Control (AGC)
iv) Frequency rangc having maxinrum efiicicncy

belwecn 0.25-6 KHr.
v) Wide Dynamic Ransc Comprcssion (WDRC)
vi) M'M1'"I Prog.am swilch.
vii) Digilal Volumlj Conrrol
viii) Low batlcry becp indicalor.

N,T.N.NO,

I



WHEEL CHAIll l.rame (Chromed).
upholsteD, ( l-eather ). |ront Wheel (8"). R*tI
$hccl (24 '), 'l lrc (ltubbcr Solid). l-ootrest
(Aluminurr). r.*et \{cight (19 Kti) rvith
( ornnrodc (Adiuslshlc)

i) I-ocal

I ltl-( \ ( l,l,l (l)oLrhLc ('hrin I)ri\cn )

Local mlclc,l lmporled

ii) lroreign

i) l.ocril

ii) Iorcign

-1.

.l

i) It is hercby ccrlillcd thal I uill abidc by thc tel]ns ind conditions rnentioned in the fender Documents and othcr l crms

& ( onditions.

ii) It is in Iirnhcr certified that firm is not black listed and duly registcrcd and ha\ing valid G.S.T. \o. and N.T.N No.

\ignxl ur(: \ame of Agcrt/Biddcr:

N.l.(. \o. Name of Bsnk. Accounr No. {nd ritleoflhe Account No.

I'honc No. ( l,rndli c) Cell No.

l __l

I


