
PUBLIC PROCUREMENT REGULATORY
AUTHORITY (PPRA)

CONTRACT AWARD PROFORMA _ I
tAs Per Rule 47 of PP Rules.200rt)

To Be Filled And Uploaded on PPRA Website In Respect of All
Public Contracts of Works Services and Coods.

> NAME OF THE ORGANIZATION/DEPTT

> FEDERAI, / PROVINCIAL COVT,

> TITI-E OF CONTRACT:-

} TENDER NUMBER:.

> BRIET. DESCRTPTION OF CONTRACT

NADRA HEADOUARTER ISI,AMAB/dI)

FEDERAL

UPGILADATION / SI]PPI,Y OF'
DATA CENTRE GR4.DEI)

UPGRADATION / SUPPLY OF
DATA CENTRE (]RA I)EI)
STORAGE SYSTI'M T

> TDNDIR VALUE

> ENCINEER'S ESTIMATE
(for civil Works only)

> CONTRACT PERIOD

> ESTIMATI]D CON,IPLETION PERIOD

35 MILLION

N/A

12 weeks

12 rYeeks

..(tlal6> WHLTIIIR TI IE PI{OCUI{EN{!,N I WAS IN(]I-IJDED IN ANIiI]AI-
PROCTIREMENT PLAN? Ycs /No YES

> A1)VER'I' SEMF"\T

(lederal Agencies) (lfyes give dale and PPRA's tcnder nunlber)

, tit PPR 4 r ehsite I endcr t qJ/2022 d{ted 2JRD Mar 2022

(ii) Newsp{pers PAKISTAN LAHORE. DATED 26'h Mav 2022

PAKISTA\ TODAY. ISL,\MABAD DA'I'EI) 26''I NIAY

2t22

> TENDER oPENED o\ (DAlE & l'lME) l6\lgas;l!!!3.[]1!lE

> NATI]RE OF PURCHASD NATI()NAI,

^&* ]oQ t'- V{o ''.'

STOILAGE SYSl 1.]M

93/2022 dated 23'd Mav 2022



-2-

> EXTENSION IN DUE DATE (lfany)

> NUMBER OF TENDER DOCUMENTS SOLD
l. New Horizon,
2. IBL Unisys
3. SIS Corporation
4. DWP Technologies
5. Mega Plus

; WHET}IER QT-TALIFICATION CRITERIA
WAS INCI-IJDED IN BIDDINGiTENDF]R DOCUMENTS
(lfycs cnclosc a cop)).

i WHF-THF,R BID EVAI,UATION CRITERIA
WAS INCLUD[D IN BIDDING/TDND[R DOCUMENTS
(Please refer RFP cop,v attached)

i \\ lllclll I\,llTI IOD OF PROCIUREMEN1 \\AS USED: - ( l'ick one )

A) SINGLE STACE ONE DNVELOPE PROCEDT]RE

O5-NI]S

YES

YES

b)

c)

d)

SINGLE STACD - TWO ENVELOPE PROCEDURE.

TWO STACE DIDDINC PRO(-I DUI{T,

TWO S'I ACE TWO ENVEI,OPE BIDDING PROCEDURtr.

NO

> PLEASE SPECIFY IF ANY oTHER N,IE'IHOD OF PROCT]REMENT WAS

ADOPTED WITH BRIE| RIASONS (i.e EMERGF.NCY. DIRECT

CONTRACTINC, NEGOIIAT!,D TINDERI\G E IC,) NO

, WHO IS l HE APPROVIT'\C At.rTI IORITY CIIAIRMAN NAI)RA

> WI IEl HEI( APPROVAI, oF' COMPE ENT AL,ITI IORITY WAS OBTAINED

FOR USh'G A N,lE] I iOD O'THER THAN OPEN COMPI]TIT]VE BIDDINC, NIA

> NUNltsEI{ OF BIDS REC]EIVL,D 02

> WHE I'HI'R TI II] SIJCCESSTUL BIDDI,R WAS LOWF S'I B IDDER. ITS

> WHIITIIIT.R INTEGRITY PACT WAS SIGN!.1) YES



AUTHORITY (PPRA)
CONTRACT AWARD PROFORMA _ II

(As Per Rule 47 ofPP Rules. 2004)

To Be Filled And U loaded on PPRA Website In Res f All
Public Contracts of Works, Services & Goqds

> NAME AND ADDRESS OF THE SUCCESSIUL BIDDER: M/s DWP Technologies PVT Ltd
Zafar Ali Road, Gulburg-V Lahore

RANKING OF SIJCCESSFUL BIDDER IN EVAI,UATION REPORT

(i.e. li, 2,,d, 3'dEVAI_UATED BtD). l.t (LowEST EVALUATED BID)

> NEED ANALYSIS (why the procurement rvas necessary'l) T]PCRADATIO / SIIPPLY OF
T'ATA CENTRE GRADED
STORAGE SYSTEM T

lN CASE EXIENSION WAS lvlADIl IN RESPONSI TIME. WHAT WERB'lHE
REASONS (Briefl ) dcscribc)

wHIlTl{llR NAN{FS OIr TLII BIDDEI{S AND THEIR PRICL]S WI]RE READ OUT

AT IIII] TIME OF OPINING OI' BIDS YIS

DATE OF SICNTNG THE PURCHASE ORDER
(Attach a copy ofagreement)

l'1 ScDtc her.2122

NO

NO

> ANY COMPLAIN] S RF,CEIVEL)
> ANY I]EVIATION TRO\I SPECIFICAl'IO\S (JIVEN

IN TI IE 'I ENDER NoI ICE/DOCL]N{E\TS
(1f )es glve details)

> DEVIAT]ON I- ROI\4 QIJALIFICAIION Cl{ll'ERIA
(lf )es give dclails)

- \Pt ( t\t ( ONDITIO\S, ll A1]
(Civc Bricf Ilescription)

NO

[F.No.2/1/2008PPRA-RA.l I l]

No

PUBLIC PROCUREMENT REGULATORY

NI]MBER OF BIDDERS PRESENT AT THE TIME OF OPENING OF BIDS
02 NO

> CONTRACT AWARD PRICE Rs.11.422.129l-

> WHETHER COPY OF EVALI.]ATION REPORT GIVEN TO ALL
BIDDERS YES

(Attach copy olthe bid evaluation rcPort)



100 aa

8996221 llj I l l$ l ltl] LI l l lll l ll lllllllllill]ml I llltll t\

lntegrity Pnct
I)ICLARA I l()N ()l l:Ll:S, C',( )!r1]\llSstON A \D lJ ROK l:lv\(;t tit (: tA\ ABI I: tJ\', I I t I sU lft I tjLS (rl

CO()I)S, SHlVl(]:s & l!()llKS l\ C()N]l{AClS1\()Rll! RS 1000 \ill I l()N ()R tt()RIi

Contr.ct Numltr: NADRA/ Prd/ NDh'/762{ D,trJ: 0l Scprcmber 20-
Contrn.t Vah'e: Rs.r1,.12,125l-
Contrn.t Titlc: Upgradc/Su Fplv of Data CL'nrcrGrrdul Snrarc System, TcnJer No.93l202

Dlrl'ii{hn.hgics (Pvt) l-tJ h(h,b! de.lan,s that rt lus notobtainrd orinJu.rd thr pr(r'urem.nt
tf nn\'.onlra.t. ri8ht, iit.rust. frilil(Ee or orlcr obl'tdtnrl .r tulf,t iron Cov.!nnr.n( oI
Pnlislan ur in\ ndnuisthti\'r subdilision or igln.r lhrm)t or.nr, .thcr !.ntrl! orrnBl or
.ontrollLal trv it (G.P) lhrcugh in!..truft busnNss fr.rrltr1'
t\ithout Lnlilirltt lh. i]tn.r.l1t\'ol lhf f(r.fnnll I)i\'l' l..hnok,l:n$ (h1) I-lJ rcpresenLr a.d
$a anti lhat it ha\ full! J\!(ldr.J th. hrol.rd!:r, (otru,ssku. fr'!s (l(.l,Jnlot fnvJlll! n)rn\or.
nrd not Bilen or nSrc{J lo In1' .n\l sl,iU not gi!c ,r ng,cc l!) 8i!. lo nnronr' !'ith,n or ouci(I.
I'alislln cilhlr dn(a1lv.r indnR-th'lhioudr nnv nahr.l or ttnlli.al p.Bon, ii.h,Jnr8,ts
afliliatr,, agent, ass({iat', bR)k.!,.onsultrnt, Jir..kr, pronrner, shrr.holdcr, Jpnsor ur
sutbidinr! rn\ (onnnissjur, BrnlifiertnD. t,riL{, finLlL, s fc. or li(ltucL hhcth.i d(.(,it\al is
.onsulhtion Ic. or orhcr!'isc, *ith rh. olrit'cr ot obtiinint or ir t(nr8 the pnr.lrenNlt of .l

.ontla.t, riSht ink r.\1, frlvilt'8. nr dlh.r ohlii]Jtr)n or lvnrfrl ur Nhntro.v.r i(rn1 froF G,'P,
e\..ft th.t $hi.h has been r\fn'{sl! i{l.f..l |!rsuant h.n to.
DIVP Trlhnol,r8,rs ccrlii,G lhnt,t h.s nLidr rnJ wrllnrtu lull.lisrlt,sure o1.,ll ilrce Nrls rnJ
i.rin8cnults s illl nll pcrsons in r.sprtl of or rt,hlld kr thr lr.lnsi.tidl with (;d' anri his n.t
r.rken .trv a.hon or !(rll n{rt tal. .nI i.ti(n kr.rn-umlonl lhp it\^1 Jr{l.rrti(h.
DtvP l e.hn.l()gn s ac..tts Iu ll . ( sll nrstlnllv , n(l stnct hat'ilLl\ f(r nD tnrH inv tr ls! dr(l, r.r ti(xr,
notmakirl8fullJis.losurcoisrc|rcs.nrilgfIls.,r.rLingnrrr'i.ln)rlil.llnl(irf(itth!purto{o
oI thls di.lrrrrnnr, refr.s.trtitiDn rd tr. .nh'. Il .gre.r rh.t anr..ntrart, rit;ht, intercst,

frivil.'gc or other (,blilln tnnr or ltrtrtil ol,trurcd or proeurrtlas a(,rcsaid shall, \,itlurt prciudi..
h.nv otlrr right nnd r.nuliL's iriilihl. tLr G.l'trndd .ny Inw,.onli.1.t or other instrunreDt, t.
vothHrat the oltion of Gol'].
Notu'ithsianclinS nv lithts and (uRl,$ crlrcised t'\ CoP n rhis rrgrnl, D\!l n$..s t(l
indcNr! CoP lor anv l(,ss o r (ln nu He iN! n cd hy it Dn .\.c!nnt oI its .or'u pt bu rirn'ss ft..ti..s
.nd furthc! p,r\ .on+!\snln 1 kr Go| ii .n iDn)unl .quir.llnl nr t.n timc th. suN ol .n!
.o.rnrissnnr, Eranti(atidn, liribc, rih(iu s h! or kkkLr,r.k l]l!.n h! DIVI'] is aliresa f(, th.
purF)se o{ obtarninU ,! 

'ndueinlt 
tho tn,(urlnrent o( rtr\ (oftri.t. ri[ht. ,ftuost. fn\i1.6. o,

othcr !,bligrtiLm or L.enflil ar $l lro.!.r l,ttrrlronr(;ol'

ESIF
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lBu\ sl
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COVER:![tENT OF PAKISTAN. MIIISTRY OT INTERIOR
NATTONAL DATABASE AID RECISTRATIO\ AUTHORITI' (:\AI'RAI

PROCIJREr,E\T DEPARTIIIENT. RHO ISI-A}IABAD DUILDIN(;.
PI,OT* 30, MAUVE AREA, C.IO/:I, ISLA}IABAD

T.1.. 90392552 t.x -910E188

II/s D\IP Technologies (Pvt) Ltd
5-Zatar Ali Road, Gulhorg-v. I-llhorr
I'h 042-1 l1-005-006. Fax 01:-357553611

S.pl.nrber, 1022
7a

NADRA HQ Procuremenr
iN!reed A Channar

I am direoed lo confirm an order for Upgrade / Supply ofDaIa Center Craded Storage Syslern as per your bid I
DwP/NADRA/9]32 I dated l6$ JLrne.2022 irrt render # 91,2(ll2:

l r.422. t25/-

d

Total: Rupecs Eleyen }lillion Four Ilundred T*entJ T$o Thousand r r.J22.t l5/-
Otre Hundred Five onl

TER)IS \I) (]0\DITTO\S
Project Complelion Time: I2 Weeks

Place of ServicLs: NADRA Central Store,Plor tSll/312. Sr # 4. I-9/3 lslamabad

Abov. ra(es are inclusi!e of all Jpplicoblc rrres
losp€cIion / Acceplability: As per accepr.nce by tiscr/Qc Dcputmen(. Ifthe supplied irem i\ rejectcd bv User/QC

Depanment, vendor shall provide lhe replacemcnt wirhin the above mendoned dcliver) period or 4 weeLs'

whichevercomes later, other'rise LD will be imposod as per the relevant clause

Liquidared Damages (LD):lfvendor fails to dclivcr lh€ items as per above deliverv time l-D charges @ 0 5'70 pcr

day subje.l to a maximum of 10% ofthe tolal valuc oflhc delayed ilems will be charged

If vend;r fails 10 deliver even after the lapse of 20 days after lhe expiry of delivery peri.*l, NADRA rescrvcs

ftc right ro cancel lhe Purchase Order and confiscatc lhe bid securily ofthe vendor.

Bid s-ecurity shall be rerained as assurance ofdelilery and will bc released after lhe successfulco plction ofthe

Final Acceptance Tesl (FAT). Vendor shall bc liable io ensure the validitv ofbid securitv till its rclease

E!f,llggj! 50% paymenl shall be nade 10 the srpplicr afier deliverv of complete,Hardware/Soliware rt

inEiit. on productior of rollowins documenrs: Delivery Challa' (In duplicate) wirh

lcceplance/confirmation from user dep:inmenl. Firm bill (Lr duplic,lte), Sale llr)( irrloice (In

duplicale).waranlee/Guarantee/subscriprion fo.nr (in duplicale) tor each equipment componenr' fcalurc or

service whichever applicable from the Principal/oEM for three years. valid Professional T.x & Incorrrc Tai
Exemption Certifi cale 0f applicable),
30'l" ;fter lhe deplo)anenl oflhe whol€ soluiion al NADRA sile nnd confirmation by userdepinmenl'

20% after provisior. of acceprancc cenificrle by userdepanment alier FAT (finalacceplance rest)'

Bidrler shail provide a perf;rmance bond equal lo l% ot fie total purchase order value' Performance gmru lee

shall be in the fom of a Bank guaranrec issued bv anv scheduled Bank of PAKISTAIi' Pertormrncc Suararrlee

"r'rii 
Ui p.o,ia"a *itr'i" Z0 woaking days rrom rhc dare of Purchase order' Perfororce guaranrec shall remain

volid unril the erpty ofwananty peiiod. whict is thrcc (03) vears. Ho$'cv'r' serious performance issucs nrav ]ed
ro confiscation ofthis perfornance guaranrec.

In case of any pooi performance from vcndor' NADRA reserve ihe righr !o issue rxn pe'tbrmance

.""ii"",". *iai, _a.ay resricr rc vendor from paniciparing in futurc redders ofNADRA dfter issuonce ol
rhree Door oerformance cenificares Id biJJcr'
l^ r',o. oi.or.ror o, t uudulenr pricrices of vendor shall ledo ro rhe blr(Ili'tins ot rhr \endur'

i" i".'"i.r ."".. rii,i- 
"r 

Lhe PO, vcn,lor\upplier shall nor be eligible to claim and NADRA sh"lt not be liahlc tt)

poy -V puy."ro,.ou. or expenses what so ever incurrcd by lhe lendor/ supplier against this Po'

Strrcr iompiia,ce ofatt r.rm' ano condtrtrn' as p(r lender ' ol/2022

i, i*"-.i'r"y r".i*i", rn this purchase ofller a viriatiotr urder will be issued after rhe muruil conscnr of both

c

h

k.
l.

I nt rND\ Dte dated 2 Nlar. 2022): ln case olnn
So thar same can be rcsponded propcrlf

guit! I query reloted lo Pu.chale

ordcr. please inform proc dEpanment

ASSCp!SjSS] I have read lne above insructions while rccci\in8 th€ purchase (

ihe purchase order. Naflrc & Authonzcd Signal

9.76t.500/ I.659,625/,DellEMC UnitI XT 480 Sl(rxlc L'pgrrd.
(cKN4O1204505911)

condidons menlioned here in above \
L Ofnce CoDY

'total Pritc
\rith T5x (Rs)

S# Itcm /Description



Technical Evaluation Report for Upgrade / Supplv of Data Center GradedJ'
Storage svs tem Tender s 93/2022

1. NDW has received the bidding documcnts for technical evaluation from following

vendors in response of above-mentioned tender # through loN

(NADRA/ProC/NDW 193/2022 dated 16th June, 2022 (attached as annexure A) from

Procurement department, for upgrade / supply of Data Center Storage System'

l. M/s DWP Technologies.

ll. M/s IBL-UnisYs

2. Following board was constituted for the technical evaluation'

(a) Mr. obaid Ur Rehman, Deputy Director, NDW Dte - Board President

(b) Mr. Haroon Hafeez Ahmed, Deputy Director, Technology Dte'- Member

(c) Mr Husham Yaqoob, Assistant Directot NW Dte Member

(d) Mr. Faisal Abrar, Assistant Director, HOD Dte.- Member

3. After initial scrutinY, it was revealed that some documents as required in RFP were

not provided by M/s DWP Technologies and M/s IBL-Unisys ln this regard both bidder

were intimated via emails. Both provided the required document Correspondence

with vendors and their reply is attached as annexure B in their respective folder)'

4. Considering the mandatory requirements and required specification and items' a

compliance sheet is finalized and attached as annexure C'

5. The board has decided that both bidders M/s IBL-unisys and M/s DWP are technically

qualified.

Vendor Name Technical Board Decision

M/s DWP Technologies Qualified

M/s IBL-l.lnisYs Qualified

Pres ntoIB rd

Name: Mr. Haroon Hafeez

(Deputy Director, ERP# )

Department: TechnologY Dte

Signature & Date:

Board mber Board embe

Name: Mr. Husham Yaqoob

(Assistant Director, ERPH15922)

Name: Mr obaid Ur Rehman

(Deputy Director, ERP# )

Department: NDW Dte

Signature & Date:

Name: Mr FaisalAbrat
(Assistant Directot ERPS )

Departmentl HOD (OPerations Department: NDW Dte

signature & Date
I

161
Ib,

tta,

b
J

S No

1

2

Sitnature & Date

lBoard Member)



I

ech nical Evaluation Tender#93 2022

aoo GB Fast cache with full redundanc is also required

Must include minimum one hot spare disk for each type or as per OEM best practice

Array rnust have the optimal quantity of Slobal hot spare disks as recommended by the manufacturer (in addition

to the usab e ca

g!Liv!

It includes complete deployment (installation,

without downtime). All required accesso.ies I

Please note: OnlV compliant solutions will be

Hardware/Software warranty and support services must

retention

Name: Mr. Obaid ur Rehman (Deputy Dire ERPIl

Depa.tment: NDW Dte

configuration according to the user environment with exiting system

ike expansion enc osures, connectinB cables would be inc uded.

accepted for ensuring smooth operations Alternate solutions will

be in line with the Exiting Base System wlth Faulty medla

Board Me I

) Name; Mr. Haroon Hafeez (Deputy Director, ERP#

Department: TechnologY Dte

signature & Date
(Board Member)

uv*---J 6lo1tb2t'
1

Signature & Date
(Board Member)
Name: Mr. FaisalAbrar, (Assistant Director, ERPf

Dopartment: HOD (OPerations Dte)
) Name: Mr. Husham Yaqoob (Assistant Director, ERP#15922)

Departmenti NDW Dte

upgrade 60r Efficlent workload
Ad;itional 5OIB Usabte capacity (without RAID overhead and compression) for efficient workload. Minimum 20yo

of this capacity on ssD usin8 RAID-5 and remaininS 80% capacity on 5A5 10K usint RAID 5. The offered Disk size

of ssD and SAS 1OK should not be larger than 4TB.

uptrade lor Archive workload
Additional 65T8 Usable space (without RAID overhead and compression) for Archive workload by usinS NL-sAs

disks usi RAID6 (6+2 The disk size shouJd not be larger than 8TB

240T8

Signature & Date
Ll& l>ozt>

Signature & oate _\II

, $\r,
Page I of 1

LOT.1

a) Storage System UPgrade

sl q" s!l: Yes/tl0 Yesi N0

2 Fast Cach€

Hot-Spare
3

I

Misc.

4

5

L
!ltl tut

not be entertained.

(President of Board)
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11 Client
Satisfaction

Previous purchase orders in relevant field
organizations in last f ve (s)years
A) GOP

b) Defense
c) GeneralClient(privare)

were issued from which type of

nex t'F2")PO

Purchase order from GOp is mandqtorv

lfall(rhree) = 10 Marks

lfa & b (Two)= 05 Marks

lfa&c(Two)=osMarks

lfonly a or b or cione)= 03 Marks)

12 with

Type ofAffliation with Storage System OEM/principa

Authorization Letter: Attach authorzation Letter from the OEM/principat
(OEM/P.incipal should dir€cfly authorize a partner avai abte in pak stan

Attach document proof as

OEM/Principal directly participating = 5
l@t!

Through Tier-1 partner 
= 03 Markr

03 03

13

Firmt turnov€r according to Bank account statemenr

00m or

(s) for the period O1-01

(Attach bank account statement as

2021, to 31-12 2A21.

wgdd be disqualifiedl

Eq!alor moreth:n 500 mi ion p(R=IE
M!4!

Less than 500 mittion but equat or more than
300 m ion pKR = 10 U3rt!

Less than 300 m ttion but equat or more rhan
200 mi ion PKR = osl\4llLs

15 15

t4 Suppon
Qualificatio

Number of Technicalty eualified HR with relevant to quoted/proposrld Storaee
solutlon. (.opy of th€ certification, experienced cerrificates or training a;;
requ red to be attached with technicat proposat)

At least 02 Storage System quatified HR is mandatory requirement

h valid certificates as Annex,,F5,,

Equal or more than S = 10 Marks

Lessthan 5 bur mor€ than 2=05 Marks

Equalto 2= 03 Marks 05

Com liance SheetTender#93 2022

05

PaEe 2 of3

05

03



(President of Board)
Name: Mr. Obaid Ur Rehman
Designation: Deputy Direator
ERPE

Department: NDW Dte

(Board Member)
Name: Mr. FaisalAbrar,
Desitnation: Assistant Director
ERP#

Department: HOD

Com liance Sheet Tender#93 2022

(Board Member)
Name: Mr. Haroon Hafeez
Desitnation: Deputy Director
ERP#

Department: Technology Dte

sisnature & Date: IavW--J 65/ o1/ 2plt
(Board Member)
Name: Mr. Husham yaqoob
Designation: Assistant direc-tor
ERPfl15922
Department: NDW

Sitnature & Datei

6/?/L-

//

Proposed solution musr compty att requ red spec ficaIons/fcatures mentioned
in the Compliance Shcer/BOe. partiat Compty or Not Compty or Btank Spaces
shall be considered as Notcom

100% Fully Compliance = 50 Marks

e Non Compliance = O Marks

50 50

Column (Doc!ment Referenc€) ot Cohotiance Sheet:
Vendor must provide OEM/Principat datasheet reference against ea€h .equired
feature and specifications.

number i5 mandato r/)(Document Name, Section, and

0 marks will be given for overall comptiance
sheet lox50) and Vendor wilt be disquatified
dkectly, ll Vendor fails to provide document
refer€nce as requjred

Minimum passing marks 69 79
100

Qualified/ Not Qualifi ed Qualified QualifiedNote: A firm not ach evi

U'ltpl,>--

Dte n\u/

Signature & Date:

SiBnature & Date:



PID STATEMENT OF MEDIA RELEASED TO DAILY NEWSPAPE

Clienl
Size

riodifals

Urdu Pak stan ,Lhr 26.05-2022

English Pakistan
16 05-2022

I 
-ry-1-r-nal.Ar-!r- 

c-.r
ta---*t-th!ht-r --Froari.tdtrdr. 

- 
l. JLrr &- -.. r.r. r.,5 l.rr!i' n I

l'*rEc-ra.lry!-
l tLl.b-,*t r-.h..r(*-.al*r
i.Fr.ll taaaa*rrarac\r.aaltt* l-ra
.e.b tra-l-La&*it5JL--ltr&^rEr
hr. r-.rr I {{tF.rr.*,.1$& r'rra lr trr-rrE
a-.rnr..i+l}}t*5.{rhtt ull
s5lrtA,
, !F !..-d -r.rrrlt-r 't. -Ear.
-.---.!-bd-a- 9- r-t*--drbrlrraar-Ei-5
,l*-ratrSd*-
. ga*r-artFr+l-J-}-r+,
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htlps,]m.,pra o.q.pk/oni neDelai asDrtenderid=16:1216&userd=61

Nole: Pleqse don't Print Ihis Poge/Fox

:,:- ,: al Date 23_/s/2022

=1Iender Title

Iender Note

Description

1632L6

93 /2022

Services _____l

UPGRADE / SUPPLY OF DATACENTER GRADED STORAGE SYSTEM

documents must reach at below mentioned address on or before 1100

hours on 16th Jun, 2022. Bids will be opened on the same day at 1130

hours. This advertisement is also available on PPRA website at

www.ppra.gov.pk 6. NADRA reserves the riSht to reiect all the bids as

per Rule 33 of PPRA 2004

UPGRADE / SUPPLY OF DATACENTER GRADED STORAGE SYSTEM

GOVERNMENI OF PAKISTAN MINISTRY OF INTERIOR NADRA
HEADQUARTERS ISLAMABAD UPGRADE / SUPPLY OF DATACENTER

GRADED STORAGE SYSTEM TENDER NO 93/2022 1. National Database

and Registration Authority iNADRA), Ministry of lnterior, Government of
Pakistan invites sealed bids from eligible bidders (T er-l authorized
partners of OEM/Princlpal) registered with lncome Tax and sales Tax

Departments, achve on Active Tax Payers List iATL) for the
Upgrade/Supply of Data center graded Storage System. 2. The bid

documents contain detailed Speclfication, lnstruchons, Conditions and

forms for participatinB in the Bid- The Bid Documents (comp ete set) can

be purchased by the bidder upon a wrltten request on Bidder?s official
letter head addressed to the Head of Department (NADRA Procurement

& Stores) at given address & upon payment of a non refundable fee of
Rs.lOOO/-. Payment of Tender document fee can be made through Bank

Deposit Slip in Bank HBL Account Title: NADRA Headquarters. Account #

0004600051009601. 3. Rupees 250/-additional (courier charges) to be

deposited, by the out stationed bidders for the purpose to purchase

complete set of Bidding Documents. The complete set of Bidding

Document will be send via Courier Services. Request for the same must

reach at least 07 working days before closing date of Tenderj else any

delay liability cannot be clalmed.4. Allthe vendors are requested to
provide request for issuance of tender documents on company

letterhead including nomination of authorized representative (Name &

Designation) for presence at tender opening. At the hme of tender

opening company, rep must possess company emp oyee card 5. The

bids, prepared in accordance with the instructions in the bidding

dvertisement Date 13ls/2022

closing Date 16l6/2022

closing Time 11:00:00 AM

Opening Time 11:30:00 AM

Estimated Cost

der Nature N ation a I

Earnest Money

Bid Validity

Bidding/Tender Document
Cost

Should Remain_Valid at Least 90 Days

Rs.580,000/

Rs. 10oo/- Non Refundable



r39PM

lamarks

Document

Person to be Contacted

Designation

Tel No.

re55

htlps:/,w,ppra.org.pk/onl.6D€larl.asp?rendor d-1 63216&use.id=61

Nole: Pleose don't Prinl This Poge/Fox

Head of Dept (Procurement)

0s1 9108145

Ground Floor Procurement Department Regional He Buiding l\.4auve
Area G10/4, lslamabad

hnos /&w oora.oro.oUo.lineDela l.aso?l.nderid=1 63216*r FArirl=61

Naveed A Chanha
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I TNI)fR N(}. 9312t)22

GOVtrRNMENT O}' I'AI{IS'I'AN
HEADOUARTER N,A.TIONAL DATABASD AN'D

Note

REGISTR,A,TION AUTIIORITY (NADRA)

DATACENTER GRADED STOlL,\Gtr SYSTENI

(a) Contractors must fi11 in all the dctails as rcquircd in the fbrm.
(b) Print in black ink use capital letters and aprrop ate boxes
M/s

COMPANY NAMD AND TAX NO

FORM NUMBER

Company
Name:-

N,fion,l T,\ C,rd No:-

SALES TAX TI N DATE.
Sales Tar l{qistration Nor- IIIII
t)trte of It€gistra tion: - II

OW\ER'S NA\{E A
Owner's Name's:-

O\rner's National Identity Csrd No:.

COMPANY'S BUSI\I'SS ADDRISS.
Countrl:-

Strcrt \o !
Post Offic€ :-

Tehsil,/Sub:-

Province:-

Tclcphonc #:-

(RH()) Bt ll-l)lNG G-10i4. M,\uvE A|{EA

................! i

T--r-TTT
---T_--fT_-l

fT_rI-rIfIfTTt TfT f t T__T_IT[T ]
I

|||l
Cit) r-

ll(luse No:-

\'!ard No:-

District:-

Divisionr-

Fax No:-



s#3 GOVEIINNIENT OF PAKISTAN
MINISTRY OF INTERIOR

NADRA. HEADQUARTERS ISLAMABAD

-._?.-
a qlu'r e'

NADG'A

l. National Databasc and Rcgistration Authority (NADRA), Ministry of lnterior, Government of Pakistan
invites sealed bids from eligible bidders (Tier-l authorized parlners ofOEM/Prillcipal) registered with lncome Tax
and Salcs Tax Departments, active on Active Tax Payers List (ATL) tbr the Upgrad€/supply of Data Center
graded Storxge System.

2. The bid documents contain detailed Specification. Instrrctions, Conditions and forms for participating irr

the Bid- The Bid Documents (complete set) can be purchased by the bidder upon a written request on Bidder's
olficial letter head addrcsscd to the Head ofDepartment (NADRA Procurement & Stores) at given address &
upon payment of a non-refundable fee of Rs.l000/ . Payment ofTender documenl fee can be made through
IJank DeDosit SliD in Bank HBL Account Title: NADRA H€adourrters. Account # 000;1600051009601

l. Rupees 250,/-additional (oourier oharges) lo bc dcposited, by the out stationed bidders for the purpose to
purchase oomplcte set of Bidding Documents. The complete set of Bidding Document will be send via Courier
Scrviccs. Rcqucst for the same must reach at leasl 07 \rorking days before closing date ofTender; €lse any dclay
liabilily cannol be claimcd.

.1. AII the vendors arc rcquested to provide request for issuance oftendcr documents on company letlerhead

iDcludiDg nom,nation of authorized representalive (Namc & Desi8nation) for presence at tender opening. At the

time oftender opening company, rep must possess conrpany employee card.

5. The bids, prepared in accordance with the instructions in thc bidding documents must reach at below
mcntioncd address on or before !l!!! hours on !!!!g-!!!!. Bids rvill be opened on the same day at lli0 hours.

This advcrliscment is also available on PPRA *ebsite at www.ppra-gov.pk

6. NADRA rcserves the right to reject all thc bids as per Rule 33 ofPPRA 2004.

UPGRADE / SUPPLY OF DATACENTER
GRADED STORAGE SYSTEM

NADRA RIIO Building (Ground Floor)

30 - Mauve Area G-10/4, Islamabad - 44000.

Telephone: 051-90392562 | Fax No: 9108188

TENDER NO 93/2022

PROCUREMENT DEPARTMENT NADRA HQ



l'l]ltl! s .\Nl) co)lpl I to\s IoR IID .\ND l !)t)ttRs

l. 'l tnrler kltrtilica(i,'n Nutr'hcr. .I I]\I)ER \O. 9Jt?lj?t.

2. Procurement Apencv. Headquarters National Database And Registration Authority lslamabad

J. l-ast Drte & liDcf r Suh rission of Bid 16rh Jun, 2022 at I100 Hour! (PST).

Nole: All bids submifted aller the time prescribed shall be reJected ard retumed wrthoul being opened
(Relerencc PPRA 2001 Rul(. 28-2).

'1. Bid Operins Date & Time. 166 Jur,2022 at 1130 Hours (PST).

B SuhDir\ion, ODeninc Address.

6.

Procurement Department NADRA HQ,
Rl IO Buildins (Ground Floor).
Mauve Area G- I0/4. lslamabad.

Proccdure ofTender

a. Singlc Slago Two Envelope Procedure (Turnkey Basis).
b. The bids sealing and submission (ofenvelopes) must comply the prescribed procedures a-s defined

in PP Rules 2004 (Rule 4 36).

c. It is to be ensured that Bid Security must not be sealed with the Technical Bid.

Bid Submission.

lt.

The bids shall be subnritted in a sealed package or packages in such manner thal thc contents are fully
enclosed and cannot be known until duly opened.

Note: Bidders are required to stale, in their proposal, the name, litle, fax number and e-mail address oflhe
bidders aulhorized reprcscntativc for all communications untilthe process has been compleled.

NADRA will nol bc rcsponsible Ior an) costs or expenses incuned by bidders in conncction with the

preparalion and submission of bids.

Bid Operinq Process / Method.

In the first instance, only tcchnical proposal \yill be opened in the presence oflhe bidders who chose to
pa(icipate in lhc tcndcr opcnirg process. -fhe 

names of the participating bidders will be read

aloud,/announccd. Tr".chnical bids rvill then be forwarded to the lechn,cal evaluation board for lechnical
c\aluati(n- AIicr the completion of lhe T€chnical Evaluation the finarcial proposal and bid securily of
only qualifoing bidders \rill be opened and the bid prices will be read aloud/announced The datc and
(ime of the financial bid opening lvill be communicated to bidders. The financial proposals and bid

securiO'offirms not meeting the required specifications/ criteria will be relurncd unopcncd.

Bid Securitv.
The amounl oItho bid and bid security shall be in Pak Rupees. The bidd€rs are required to deposil Bid

Security (refundable) Rs,5E0,00o/- of the total bid value including taxes in the shape of pay

order, call deposil, hank€rs cheque or demand draft issued by any scheduled bank of Pakistan, in

favor ofNational Databasc and Registration Authority. Bid securily shall be sealed with the financial

bid or in an envctopc scparatc liom Technical and Financial bids Bid security shall not be sealed with

the lechoical bid. Bids not accompenied by original bid security will not be entertrincd.

a. Bid security ofsuccessful bidders will alone b€ relained till the completion ofdelivery ard

will bc released after the successful completion ofthe delivery.

b. -l 
he rcpresenlative ofthe bidder shall bring an authority/nomination lellcr on company's

letterhead for attending lhe finaDcial bid opening.

Bid Veliditv Period. 90 da)'s from the date ofopening ofTender.

I of llnt

t0.

I t.

A bidder may withdraw thc bid prior to the deadline for submission ofbid as prescribed in thcse



lcnder documents.

b. The bid security will be forfeited if a bidder withdraws the bid after the deadline of bid
submission or during the period of bid validit), or in the case of a successful bidder fails to
sign/accept the Purchase Order/Contract.

R€ie(ion of Bid.

a. Bids not sealed as per the instructions in the bidding documents.

b. Bid security has not beer submitted as per the relevant clause.

c. lncomplete, conditional or optional bids will be rejected fofthwith.

d, Bids offering multiple options $'ill be rejected.

c. Bids received alier due date & time will ot be accepted.

f. Bids failing to meet the eligibility / evaluation criteria.

g. Any noncompliance to the lerms and conditions ofbidding documents.

13. Eid4.er!-E!!s!!!!!tr!4!s4!
a. Biddcn must fulfill all the rcquircments as pcr thc cligibility criteria provided in these

bidding documents.

b I he respective details are meDtioned in Undertaking for bidders and the samc shall be
provided on judicial slamp paper of Rs.20/- (minimum).

c. Non-compliance by the bidders will lead to disqualification and their bids will not be
considered for fudher process.

14. Bid Suooortine Documelrts.

a. Original Bidding document as issued by NADRA, duly signed and stamped by the bidder.

b. Bid security (refundable) Rs.580,000/- of bid value in Pak Rupees in form of a pay order /
Demand Drafl / Call Deposit/ Banker Chcque issued by any scheduled bank ofPakistan, in favor
of National Databasc and Registration Authority.

c. Company Profi le incl ud ing proof of existence in part icular bus iness.

d. Allother documentations as detailed in Undertaking for Bidders.

e. Bank Statements of last tryo (02) years.

f. Authenticated Certificate lrom OENrPrincipal that participating vendor is authoriT-ed to calry out
this projcct.

g. lncome Tax and Salcs Tax Registration Certificate.

h. Company Profilc includinB proof of existence in particular business.

i. An affidavit on judicial stamp paper thal thc Firm/Cornpany has never been blacklisted by any

Ministry/Division/Department of the Government/Semi_government/Autonomous body of
Federal Covemment ofPakistan in the past.

j. Copy ofCNIC ofthe oTvner.

15. Compliarrlc-hstuqliqt
a. Quoted rates shall include all applicable CoP taxes.

b. No cutti.g / oveNriting ofthe offered prices will be accepted.

c. Strict Compliance of bidding documents. given Sp€cifications and eligibility / qualification

criteria.

Maximum Time of Deliverv.

12.

l6

a. 12 Weekr



b.

d.

11. Payments for LOT I

Dcli\'cry pcriod nray hlj e\lended i,r case ofevcllls bclord the sontrol ofbi&ler ard NADRA.
Vendor shrll irlbrnr in \\rltins 1o NAI)RA ol any such cvent ar)d a) request lbr extelsion iD

delivcrl pcriod at lcrst 2 rvceks prior to the expiry of deliverl, period othen,isc the rcqucst for
e\tensron will not he accepted.

If any ofthe supplied items / equipmenl rejected by NAI)RA, fifln s|all troyide lhe replacement
*ithin the above mentioned delivery period or rvithin 4 weeks, *hichever comes Iater otherwise
LD \\'ill be charged rs per lhe relevarrt clxuce

ln case the firm tails to deliver the equipment eyen arier the lapse oll0 days after the expir) oI
the delivery time- NADIL,\ resenes the right to confiscate the bi.l sccurilylpcrlormancc bond
(whicherer is applicable) ol the lirrr.

b

50% palment shall be made to the supplicr aftcr dclivery of complete Hardware/Software at

NADRA site on product;on offollowing documents:

l. Dclivery Challan (ln duplicate) $itlr acceptance/confirmation from uscr department.

ll. Fifln bill (ln duplicate).

Ill. Sale ta:( irrvoice (In duplicate).

lV. Warrantee/Cuarantee/subscription form (in duplicatc) lbr each equipment, component.

feature or sen'ice whichever applisable Irom the Principal/OEM for three years.

V. Valid Professional l'ax & Income Tax Exemption Ccrtiticale (lfapplicable).

30% after the deployrent of the whole solulion a1 NADRA sitc and conlirmation hv user

depaftnent.

20% after provision ofaoceptancc cenificate by user dcpartment after FAT (final acceptance test).

PaYmenls for LOT 2

Support and MaintenaDce cosl for first year should be included in lhe price of Hardware/Soli$are/License

and will be released in follo\!irg nrentioned breakdown.

a. 50% payment (cxcluding 2"d and 3"1 year support and maintenance charSes) shall be made to the

supplier aftcr delivery of complete Hardwarc/Soltware at NADRA site on produclion oi following

ll. Delivery Challan (ln duplicate) with asceptance/coni:lrmation from user depanm€nt.

ll. Firm bill (In duplicate).

Ill. Sale tax irrvoice (tn duplicatc).

IV. Warrantee/Cuarantee/subscription form (iD duplicate) for each equipmcnt' component'

feature or service whichevcr applicable from the PrincipayoEM for three y€ars.

V. Valid Prolessional Tax & Income Tax [xemption Certificate (lfapplicable).

b. 30% (exclur:ling 2nd and ld year support and maintenance charges) after installation and

commissioning ofthe whole solution at NADRA site after conflrmation by user department.

c, 20% (excluding 2"1 and 3'd year support and maintenance charges) after provision ofacceptance

certificate b,v user department after FAT (llnal acceplance teso.

d. Suppod and Mailltenance cost lor first )earshall beincludedinprice.ufwholeSolution Whereas

payments fbr Support and Maintenance lor \econd (2"d) and third i)d ) 5 ear shall he made in start

of'second and third year respectively. alier satisfactory pcrformance. Moreover, payments lor
Supporl and Maintenance for second and thtd year should be mentioned separately iD bidders

Financial Proposal.

Performalrce Guarantee.

The successful bidder shall provide a performance bond equal to f:4. of the total purchase order value'

Performance guarantee shail be in the form of a Bank guarantee issued by any scheduled Bank of



PAKIS'IAN. Perfornrance guaranlee shall be provided within 20 working days from the date of purchase

Order. Pcrformance guarantee shall remain valid until the expiry of rvarranty period, which is three (03)
years. Horvevcr, serious perlormance issues may lead to confiscation ofthis performance guarantee.

Bidder's Oueries.

Any querics by the Diddcrs must reach to NADRA Proourement dcpartm€nt. at thc alrcady m€ntioned
address, at least three (3) working days belore the deadline olthe bid submission, otheruise NADRA
willnot be liable to respond.

't.

To: imran.hasim@nadra.gov.pk

Cc: channa,naveed-6nadra.gov,pk

tg manc€ ofBidd€r.

18

22.

20

In case of any poor performance fiom selected bidder, NADRA reserves the right to issue Poor
Pcrformancc Certificate 1() bidder and to confiscate the retention money/bid security/performance bond
(whichever is applicable) of the bidder. Bidder receiving lhree poor performance certif'icates may be
barred fronr participation in future procuremerts ofNADRA.

Liouidated Drmrses (LD).

In case of any delay in delivery LD @1 0.5% of the total value of the delayed item, per day, up to a

maxinrum of I00/o ofthc total value ofthc dclaycd itcm shall be charged.

Conupa or ['raudulent Practices by Bidder.

Any t)pe ofcorrupt or liaudulent practices or provision of any ftrlse irlormation bl the bidder
will le.id to disqualification of the bi(l and confiscatior of the hid security rcgardless of the price

and quality of the product.

Gcneral Tcrnls rnd Conditions.

a. Prcposals are in!iled fin Storagc SolLrlion, ircludinS Ha|d\lare. Soft\!are, License and Senices etc

li)r \ali()n0l l)ata Warchousc in Islamahad.

b, RFP consists of two LOTS, indep€ndent to each other. Bidders can participate in any one or both

LOT(s). NADRA reserves the right to discard the procurement of any (or all) LOT(S) at any lime during
$e tendering process.

c. Each LOl s nray constitute more the one item, so bidders must not leave any item unattended within
each LOT to avoid disqualification.

d. For each I-O'1, biddinB is on t[rnkcv b:rsis. Bidder shall propose a complele solution for thc LOT,
which can satisfy the systcm rcquirements, including but not limited to conducting design, system supply,

installation, inlegration. testing, commissionirg, support services, warranty and guarantee.

e, For LOT 2. Successtul bidder will also provide three (03) years comprehensive warraDty and support

services *ith parts and other oonsumables liom the OEM/l'riDcipal. Dctails for LOI l and LOT 2 are

separatety mentioned against each ircm in BOQ. Warranty/Support/Licenses period will start after

commissioning ofthe Solution at user Depa(men! and Final Acceptance Test (FAT). Thc Setu- ice Level

Agreemenl (SLA) is renewable al'ter thrcc-year time with the mutual oonsent ofboth paries

f.'l he lechnical bid must also bc accornpanicrl b)- fi c lbllo\\ ir)g

Specificalions of the equip,nent/software, being offercd, along with technical broch'rres and

manufacturer's part Nos. (Bidder shalt mcntion/refer the exact location i.e. page number/para#

oftechnical specifications/brochures;n document reference column ofcompliance sheel againsl

cach required feature)

2t.



ll. A certificale lrom ManufactureriPrincipal thal bidder is authorizcd partrcr lor lhi5 projccr. duly
cndor,j!d by lhs local rcpNscnlalivc ol'lhc nranufaoturor/Prinr,ipal.

IIL Bidder will provide the l;st of projects, delivered with samc kind of Solution/Service, during the
pasl five years along with quantities.

IV. Warranty Dctails

V. A cerlilicate that thc cquipmcnt will be brand new, as per required specifrcations, not refurbished
or altered in any rvay and imported through proper channel. A detailed technical proposal with
complete system description.

g. Qxcdions conccming the RIrP should be submitted in writinE!. To ensure accuralc, consistent respoDscs

lo all kno\\'n polcntial proposers, dre official response to questions will be issucd by NADRA. Ifrequircd,
NAI)RA ma) issue amended RfP document that rrill bc considcrcd as linal Rl"l' dooumcnl fbr tendering.

Al an) time before the deadline for submission ol bids, NADRA nray, lor aDy roason. \\'hether at its o$n
iniliati\e or in responsc to a clarilication requesled b1 a prospcclivc Bidder, modify the bidding documenl

bv amendmcnl. If bidding documenls nre nodillcd as nrcntioned abole during procuremeri process.

NADRA rcscr\cs thc riShts to e)itend the deadline lor the submission ofbids.

h. Bidder rvill be resportiblc lbr all work\ at NDw prcmiscs that are required to ensure that lhc systenr

is fully functional with all aspeols. Comnrissioninq includes hardware and sofflvarc s)stcnr rests t{) confinn

thal Slstem .l!orks properly. mcctlng all specification in full.

i. Bidder must mention all features, hardwarc. software, license etc rcquired 1() run the complete solution
as per llfP requiremenls. During acceptance, implemenlation or operations, if anl' hidden, hard*'are,

feature. license elc. IouDd then bidder shall be responsible to provide missing hardware, so{iware, license'

and l-cature u,ithoul any further cost paid by the NADRA.

k. The bidder must demonstrate relevant experiencc of undellaking projects of sirnilar nature, industry

scctor. size and geogEphy. The bidder should provide delails ofexperience in similar projects The bidder

should clearly mention the modcls ,/versions of products and / or services that are quoted as part ofthe
total solution. A dctailed chapt€r covering at_least the following aspects ofequipment quoted should be

included in the proposall

L Relationship $ith Original Equipment manulacturer (oEM/Principal).

ll. Any other supportin8 docunrents, graphs or charts thal describe the technology

roadmap of Hardware/Softw are/Licenses ofquoted proposal, may also be provided.

Vl. A detailed rechnical proposal *'ith complete slstem de!cr;ption

l. All equipment should be Delivered Duty Paid (DDP) at NADRA

m. ln case the selected bidder does not accept the Purchase Order/Contract, their bid security will be

confiscaled.

j. Failure to furnish all information required by the bidding document or submission of a bid not

responsive to the bidding docunents in every respect will be at the Bidder's risk and would result in

rcjccrion ofthe bid.

n. In case there is a difference bettrecn the unit price and total pricc fbr any items quoted in the bid, the

unil pricc olthat/those items shall prevail and decision ofNADRA iD this rcgard shall be final-

o. ll1 case of any poor performance fiom selecled bidder, NADRA reservss the right to issue Poor

Performance Cetilicate lo biddcrand to confiscate the retention money/bid security/performance bond of
the biddcr. Bidder receivingthree poor performance ccrtificates may be barred from participating in firture



NADI{A procurcmcnl\ anJ cancellation ol support and mainlenancc serviccs

p. Cellular Phones and an) olher gadgets are restricted in the tender opening session

q. for ary proposcd ncw cquipmsnt or software (including modules/cards, versiors elc.), End ofSupport
or End ofSale datcs (whichcver comes errlier) should not be announced by the OEM/Principal until the
date of suhmission of bids. Olherwise, Bidder rvill be responsible for replacement / upgradation of
equipment frcc ofcost-

r. Any item shall be considered as delivered, only when all of its sub componentVfeatures and allied
accessorievfunctionality are delivered successfu lly.

s. l'herlj will be no oplion lbr remotc dial-up or anyotherf_pe ofconnecti\ity from vendor(or principal)
to fix the problem. hence local support must be competent enough to sort out all t)?es of issucs in timely

t. The supplicd hardware shall be inspected/scanned for possible buBgy components: failure may resuh
in le8al aclion against the supplier.

u. l he supplied sohrtion mu5t comply all lcading industry standards of lDformation Sccurity

v. Il ar)! ol rhc llndori OF]M/Principal I'ound with negative feedback by NADRA or any olhcr
organization. NAI)l{A reservcs the right to eliminate lhem from lhc tcnderirrg proccss.

w,Inrlr! Disk R€l{:nlion: NAI)RA $ill not return the faultl, srorage nredia aficr rcplacenrcrl

x. I!![gIa!LN9!e: All relevant cables for po$er, FC and for Network connection must be in redundanl

fashioD. Number ofcables, its interface lypes and its length uould be vendor's respolsibility. Vendor may

visit the site to get actual calculationslmcasuremenls.

),. RemaininS lerms & conditions as per RFP & BOQ



BOQ / Compliance Shcet
IMPOR'I AN'l N()'l'E: NAI)RA wallls lo llpsradclProcurc l)rlx ('ertcr grldcd Slonrgc:i)slcllr. Follosing i!
dreBoQNhich\\'i1lalsosen,esasconrpliancesheet'@

Summarizcd Componcnts arc mcntioncd helolt.

S4 Produ.l Nimr Ouanlilr Site
Complirnce

\',li

I
(LOT-I) Upgrade ofStorage Systcm, DELL-UM(1,
Uni$ XT-,180, Support Scn'iccs inlinc with thc llasc
Urit.

0t PR

(LOT-2) Ne* Storage Swtem lvith ll5TB usesbtc
Caprcit!, 3 years support

PJt0t

Drlril€d R€quiftmrrts ofnbolc mrnlion':d summariztd componrnls sre rs helo$

Hardware/Soft\\are warrantl and suppon scrviccs nrust bc in_line \l'ith the

LO:

s# Featurc Drl.lils
f omplianLe

YA'

I
Storagr
flodel

ENIC-DELL tlni() XT {lt0 (scrial \o: (lKNI0l20.15059l I )

J lrrnr I.actor'
Drirr
Cou t Sparcs I orxl

I s{blr

3.2T8 Flash l t0 ll 22.22 t t)
2

Current
Capacitl I,8TR SAS IO

K
8l l0t. t 3 TB

TlJtal 90 { (r1 l25.J5 t t]
Lrpgrade for Emcient rrorkload
Additional50TB Usablc capacity (withoLrl RAll) overhead and

compression) lbr cllicionl workload. N4inimum 20% of this capacity on
SSD usinS RAID-5 and renraining li0To capacity on SAS l0K using
RAID-5. I hc offered Disk Size of SSD and SAS I 0K should not bc
larger than ,1'l'8.

Upgrade for Archive workload
Additional65TR Usable space (!vithout RAIII overhead and

compression) for Archive workload by using NL-SAS disks using
RAID6 6r2 The disli sire shoLrld nol hc I r ttran 8'lB
400 (;B Irast cache with firll redunda ircd

3

Rcquired
Lpgrade
(frum
l25TB (o

240TB
Appron..)

I Fasl Crchc
IIot-Spare Must,nclude mi[imum one hot spare disk for caoh type or as pcr OEM

best practice.
Array must have the optimal quanlily ol gk)bal hot spare disks as

recom rorded bv lhe manLrlhcturer ( in addition 1() the usable caoacitv)
h inoludes complcte dcpkrymenl (inslallalion. configuratioD according to

lhe r\cr snvironnrent with exitinS System without downlimc). All
rcquired accessories like expansion enclosurcs. connccling cablcs rvould

be included.
Please note: Only complianl soluliorrs will bc accepled for ensuring

smooth opcrations. Alleflulc s)luli(nrs will not be entertaiue d

Misc.

1
Warranty
& Support Exirin Basc s *iih Iruh

l

8t)

I

l,l



LOT-2
b) Storage Svstem (Qty:0r)

StoraI

Conlroller

3 Protocols
Cache

Usablc
Capacity
(llsTB)

Minimum l2tt (;B Cache lbr proposed storage \vstem (Higher side can
bc quoted) write cache must persistence during controllor failurc to
prevent pcrlbrmanoe degradation.
Otfered storage systcm cachc shoLrkl be enhanoe-able up to 400cB,
cache capaciN can bc cnhance able b) adding SSD drivcs vrith RAID,

50TB Usible oapacity (without RAID overhead and comprcssion) for
e{ficient workload. Minimum 20% ofthis capacity on SSD using
RAID-5 and remaining 80% capacity orl SAS l0K using RAID-5. The
Disk Size of SSD and SAS I0K offered should not be larger than 4lB
65T8 Usable space (without RAID overhead and compression) for
Archive workload by using NL-SAS disks using RAID6 (6+2). The

Dual Active/Active controllers, Inte, proccsso rinimum S Corcs, duat-

Delails

y (,ybrid)U edfl

sockel r controller or lri
I] iSCSI, SNVPv3 SNll P, ClfS. Nl-s r- tP

l ohe addR h I lcg c

disk size should not be I er than 8'l B

Compliance

YAI

6

Scahbility It must be a singlc tightly clustcred singl-! managed systenr rather (han

aggregate of muhiple separate smaller boxes. The same should be

upgradeable by adding controllers I changirrg the controllers. Capacity
should be enhance-able up to IPB

7

8

Eost
Connectivity
Porfs &
Protocols

vlust include minimuln one hot spare disk for each type or as per OLM
best practice.
Array musl ha\'e the oplimal quantity oI global ho1 spare disks is
rccoornrcndcd b) thc firanulacturcr (in addition 1(] thc usable capacity)
Proposcd sloragc syslcm must have minimum (2 x l6cbps FC pons, 2
x l0cbps sfp+ for NFS and 4 x lll0Cbps iSCSI poris) per controller.
Must Compatiblc with existing installed FC switch details: D[LL EMC,
DS-66208

9
Disk Drivc
SuDDort

10
Raid Level
SupDort

11
Archit€cture

Capscity
Optimization

13
Thin
ProYisioninq

14
Nlounting Kit

l5

Nlanagcment
Softrvare

Offered Slorage shall support SSD -960GB, -l.9TB, -3.2TB, or

Supporled pools and traditional RAID lcvel should be l, 10, 5,6

Otl-ered storage system should not have any single point of lailure at

Proposed storage should be supplied with built-in c apac ity optim ization

Offered storage aray should be supplied with Thin provisioning

Universal Rack Mounting Kit to fit the equipment into any vendor's
rack.

controller, man ment console. lies. data

feanrre Like inline Com ression and de-du li0alion

Ca bit

16

Sn rt

Operating
System

4

t2

Dala

Easy to use (lt-ll based and web enabled administration inlerfacc lor
confi guration, managing. adminislralion and associated Iinolionalilies
iocluding deploymeDt, automalion! provisioning. and protection and

nronitoring managemer)t. Solution Should ofler real time performancc

monitoringtools giving informalion on volumc throughput. I/O rale and

laten
lhe Storage System should ha!c thc capabilit) lo support \on-
Dis ive Dala m tion across VoluDres within the same st

Proposed storagc must bc certified by leading Hypervisors including
VMWare, Hyper-V ctc. and supponed by leadinS operatinE systemst1

mtion

liLe Red llal Linux. Sust Linux. Solaris AIX and Microsoli Windows

S# feiture

2l

Hot-Spare



tli

Warranty &
Support

l9

Others

Proposed storage syslem should be quoted wilh minimum J y€als
(24x7) Hardu'are and Soft\r?re warmnty/suppon and back-to-back
onsite OEM Premium (or equivalent) suppon wilh Defective media
retention.
Proactive syslem health monitoring. must all capacily upgradc without
any additional solirvarc liccnse.
Proposed Sy\lcm must not be Flnd of supporl (FloS) by the
OEM/Principal within the next six years allor thc subrrissioD ofbidding

Compliance SheetiTcchnical Specilications
This RFP has been prepared bv using non-pruprietary terminologies ho\yever, if bidder found any propriclary
tcnr ir thc document then bidder should propose equivalenr functionalit)' with detailed description. The lcature
menlionod in RFP must be part ol lhc proposcd solution. Wherever the *ord 'must support' is slalcd in lhis
docunrcnl. it means that the supported faature must be part ofthe proposed solution without requirement ofany
additional module / license / software.

IMPORTANT NOTE: Vendor must provide OEM datasheet rel'erencc agai[st each required feature and
specifications (Dooumenl Namc, Scction, and page number is mandatory). lf desire feature or speoifioalion is

not mentioned in datasheet, in that case vcrifiablc documentary prooffrom OEM/Principal can be presenled in

the form ofOEM/Pricipal l€tler or FlMAIL directly addressed to the NADRA.

Warrantv and SuDport
a. Solution delivery, installalion, configuration $ill bc parl oflhc solulioo where deplolment MUST bc

carricd out b) the respective vendor/OIlvvPrincipal on NADRA prellriscs.

b. After successful deploynrent and issuance ofthe acceptance ccnificalc by NDW, vendor can generate

the bill, which will stan thc proccss fbr paymenl clearance.

c, Comprehensive warranty. as dcscribcd a8ainst each item in the BOQ, for Hardware and Software

iwhere applicable like firmrvarc, patches, drivers etc.) is required lhrough OEM/Principal authorized
'licr-l partnet which will be fully backed by the Of,M/Principsl.

d. Vcndor must present the assurance certificate lrom thc OE M/Prin c ipal stating that the OEI\tPrincipal

!t ill provide operational suppon for Three (03) years through vendor.

c. Presence of OE]\l/Principal-backed qualified local suppo( lcam in lslamabad and Lahore is

Servicc Level
a. The vendors panicipaling irr the tender must have extensivc ser!ico and maintenance experienoc ol'

Dala Center environfircnl. Thcy I.vc to attach supporting documcnts oftheir experience.

b. Priority I (P1) and Priorily 2 (P2) calls will be made by NADRA in case ofany fault that may arise

in the product.

L ln case ofPI call, (lhc evenl represents that the respective product is non-frrnctional and

cannot provide its scrvices at all); the vendor has to ensure that its competent suppo(

staffshould reach the NDW NADRA site *ithir two hours.

ll- ln case of registered Pl call (although lhe product is functional bul due to sonle rssue,

it can be fatal in nearfuture), the vendor has to rosPoud the issue within eighl (08) hours.

Ill. ApantiomPl andP2calls,therewillbconc(01)onsiteschedulevisitforprevontivc
maintcnance (PM) once in everythree-monlh and si8red activity report to be prcssnlcd

in next 24-hours.



Pcn$lh Clausc (Amount $ill he rccov€red lrom P€rform rr- I 5)

In Case of non-comp liance of para 2l-b.1. a penalty clause can be invoked by NADRA @Rs.
5,000. Per hour / per such evenl.
In Case of non-compliance of para 23-b.ll, a penalty clause can be invoked by NADRA @Rs.
5,000. Per Day.

b

Call Log Mechanism
a. The vendor must provide the contact dctail information in the following format to register a call

or launch the complaint against any faultl
Level I (lall lo[ conlact hlformation

Cor'tact Person(s)

In case the issue reported to level l, is not been handled properly, the level 2 contact will be

informed for the proper escalation and timely response.

r further cscalation

Contact Pcrson(s)

Landlire

CcU Phone

llmail

Support Porral
(URL)

c. Failureto attend or respondto call/email or any other commun,cation withinthe 30 mil1utes will
result in imposing of penalty clause. Fufthennore, failure to provide satisfactory serr'ices and

suppo( will leads 1() cancellation of support and rnaintenance services and blacklisting the

Vendor/Partner along with the Principal in all future NADRA procurements-

d. Successful vendor has to sign mutually agreed SLA and NDA, which rvill be drafted in the line

of!his RFP.

f,valuation Critcria

Uiddcr shall pro!idc all rcquircd inlbnnation fiat is requirod iD this RFP as por lbnnat ofevalualion crilcria.
described below. An] missing information or infbnnation not pro\'ided as per lbrnrat will lead to deducrion in
marks as per criteria mentioned belo\'.
Biddcr musl lirlfil all lbllowing mandalor) rcqUircmcnts and achiNc passing marks to qualify.

Ccll Phonc

Imail

Landline

Support Portal
(URI,)

a.

b.



l r xluxlitln ]Ixtri\ [Ier
l}lsrks

M{rks/Wcightxgr
distribulion crileria

0l

Compliance
/ Not

Compliance

I abide by all the terms and condirions as

mentioned in lhe RFP. I also i00o/o comply
uirh all rhe specificarion as slared in rhe 8oQ.

(Altrch Confirmation leder on ComprIl]
leller head as Anner "EI")

NoD

. Qualified for rvalualnm L

. Not Qualified for
Etrlu!tion tr

0: Firm ha5 a Valid NTN Regisration Ann€x
"f,2"

Ycs o
NoU

0.1
irinn has a Valid GST Regisralion Arnex
'83" No!

0l Fifln is active on ATL list ofFBR Arnex
"8.t"

Ycs D

No tl

05
Firm is Tier-l parmer of OEM/Principal of
Stomge Sysiem Anner "f,5"

Yes ll
No!

06
OllM/Principal authorization le(er lo bidder
for this specific procuremenl "Aoner .E6"

Ycs O

Noo

0:

Certificate that quorcd equipmenl is brand ncw
and Counq" of origin is not India and lsracl.
Also online support is nol originatinS from
these counrries Annrx "E7"

Ycs E

NoO

08

oEM,?rincipal ceriificare ol Eos (Lnd of
Support) is not less than ne\t 6 years for LOI:
only. Anoex'E8"

Yes I
Notr

Comprehensive $aranly and suppon scrvices
for the time period mentioned in RFP is fully
backed by oEM/Principal, \vhich includes

tirulty parts replacemcnt and intlusive uf all
relaled firmware updates and parches. Lotlcr
trom Of,M/Principalas Annex "[9"

Ycs !
Nou

B:!!: A finn not fulfilling any one ofthe above eligibility crileria will be rejected

l0 Relevant
Lxperience

During the past five (5) years, how many
successful deploymeflts of Proposed OEM
Drlacenler-C.aded Storagc Syslem at

comparable scale *ere compleled in Pakistanl'

vinimum I de

(Attrch document Proof (PO) !s Anoex
-Ft")

l0

Equal or more than 7 = l0-M!4!

I.ess than 7 but equat or more than

5 : q!-!4!.r!!

Less than 5 bu equalor more lhan

I = 9!-Us4!

ll
GOl,/(;cncal
Cllieni
Satisfacli(,n

Previous purchase orders in relevanl field were

issued fiom which l}?e oforganizalioos in lasl

five (5) years

a) GOP
h) Defense
c) Gcneral Client (Private)

Purchase order fi'om GOP is mandatorv

(A(trch document Proof (PO) rs A"ncx
"F2-)

10

Ifall ('Ihree) = !!.M!rb

Ifa&b(Two)=!aU3IE

lfa & c (Two) 05 Marks

Ifonly a or b or c(one) 0J
U{&



ll
Relationship
wrth

Auihoriza(ion Lclterr AtLach aulhoiizaLion
I-encr liom lhe Ol-M/Principal
(OIM/l'rincipal should drrectly authorize a
patuer available in Pak;stan

(Attrch document Proofas Anrcr "F3")

OFM Princitaldirccll)
Idiiciprrirrs 1!b4!
I hrough I ier-l Partner = 9f
I{!Ib

tl

Firm s lumover according to Bank accounl
sutmen(s) for lhc pcriuj 0l-01-2021 lo ll-
t2-2021_

Biddine firm's turnoyer should nol be less than
200 million. Cxherwise. bidder Nould be
disoualined.

(Attach ba,lk accounl slatemenl rs Anncr
*F4")

15

llqual or more lhan 500 million
PKR= !AUg!!
Less lhan 500 million bul equal or
more than 300 million PKR =
l o-!4!-rE

l-ess than 300 miUion but cqual or
more rhan 200 million PKR -
05 M.rk

t.t

Technical
Suppoa

Qualificalio

\umb€r of Technically Qualified IIR wnh
relevanr to quoted/proposed Sloragc solulion.
(copy of the cetification, cxpcricncc.l
cenificates or traininS are required lo bc
anached wilh technical proposal)

Ai lcrst 02 Storsge Slslem qualificd HR is
maDdalor) rcquiremcot

(Attsch valid Certificates as Aoner "F5")

l0

Equal or more rhan 5 : !qus&

Less than 5 but more than 2 = 05
!4r4!

Equal to 2= qlUgr$

l_.

Proposed solution musl comply all required
specificationyfbatures menlioned in the
Compliance SheerBOQ. Paltial Comply or
Not-Comply or Blank Spaces shall be

corNidered as NoGComply

100% Fully Compliance = 50
Marks

Any Singl€ Non-Compliance = 0

Marks
Column (Documcnt Reference) of
Comoliancc Shcct:
vendor musr provide oLMll'rincipal dalashocl
reference againsl each rcqui.cd fcnturc a d

specificarions.
(Document Name. Seclion. and page number is

mandarory)

0 marks will b. given tbr ove.all
conrpliance shee! (0x50) and
Vcndor lvill be disqualified
dircctly, IfVendor fhils to provide
document reference as required

Nlinimum pxssing markr
I00

N4!i A urn) nol achie!ing Mlnrmurn nassing ,narks $ ill hc rcjcclcd

llpe ol Amiralron w,rfr Srorage System 
I

OFM Pr inc,pal 
I

t,



IJndertaking for Bidders

It is hercb)' solcmnly coDfinncd thar dre uDdcnaking is submitted in respcct ofTender d

a. Stateptnl Ii,r \on -Rla(k l,istin!r

l. s,'o Mr Designatic.n

holding C)!lC r; hcrcb) confirms that our firm/

/ Division / Department of the Covemment / Semi govemmelt

Pakistrn

be rejcclcd

ot blacklisted by any Ministry

body of Federal Govcrnmcnt of

SigD & Stamp:

Namc:

Designari0n:

o$b.

I cedily thal all of the information provided e.g. (cenificates, etc-) in our bid is true and

at any stage lhe informalion providcd is found to be false & fake or conflicting 1() eligibility /

than my llrm and L'We shall be held accountable as per PPRA Rulcs 2004 & our bid shall



\(Jtc

Financial Bid Format: ('Ii) bc lillcd sep raicll li)r l,OI'I rnd l,O'12)

l) In case there is a difference belwecn thc tlnil price and the total price ofany item(s) quoted in the bid,

unit price ofthat item(s) shall be considsred.

Sr.
\o Item/ I)escriDtioll

IoNr
(Uuil or

mersuremenl)
QuIrlilr

tlnit
I'rice
(R'

Total
Irice
(Rs)

Tax Rsle/
Excmption

(16'h or l7o/"
clc. if

opplicsble)

Tolal Price
(includiDg

Tax)
(R".)

Nwe. Brunl. ll4 el
lother inlb iJ necessdn,)

bc bc
round of{ rc nd olf

Second Yeat Support

Chatges (Onllfor LOT
2)

Third Year Support arul
Mai tcnahLe ('hurges

It)nlylor LOT 21

Total P rc: (Amoant in wods)
Tottlrtgurc



_ )."

Ei=;

National Database nnd Registration Authority (NADRA)
Hcadquartcrs Islamabad

PROCLIRtr]\TENT DEPARl'MENl'
NADIL{ HEADQTIJ\RTERS

I'AYN{EN'I' II.I'CEIPT
Tendcr No. 93/ 2021

(Bidder Cofv)
has received a Bank Deposit Slip bearing #

N'IDRA

'l_he undersigncd dared

___of Rs 1000/- (Rupees one thousand only) depositcd in Bank HBL (Foreign Office

Branch) Account Title NADRA Headquancrs. Account # 0gE!]]0ll0:!l]096q! in respect oftender fee

firr tender i frotn:'

\,1's Phonc # Mobile 4

Signature of Issuer
STAMP

lhc undersigned has

PROCUREMENT Df, PARTMENT
NADRA HEADQUARTERS

PAYMENT RECEIPT
Tender No. 93/ 2021

(Ollice CoPl')
received a B:urk Deposit Slip bearing # dared

ol-Rs. 1000.1- (Rupees one thousand onl)) depositcd in Bank HBL (l-oreign Olf,cc

Br.nch) .,\ccounl Tjtle Nr\DIIA eadquarters. Account ii 000460005 1009601 jn rcspect of tcndcr lcc

for tender # from:-

Mobilc #

Bid issuance Resister Record:
Sr. No: Datecl Signature of lssuerl

STT\NIP

IJid issuance Register Record:
Sr, t\-o: f)ated:

Nlr's Phonc #


