
ATTACHMENT – I 

(See regulation 2) 

 

PUBLIC PROCUREMENT REGULATORY 

AUTHORITY (PPRA)  
 

CONTRACT AWARD PROFORMA – I   
 

 

To Be Filled And Uploaded on PPRA Website In Respect of All 

Public Contracts of Works, Services and Goods 
 

 
 NAME OF THE ORGANIZATION/DEPTT: Zarai Taraqiati Bank Limited 

 FEDERAL / PROVINCIAL GOVT: Federal 

 TITLE OF CONTRACT: Renewal of Licenses of VMWare Virtualization Solution 

 TENDER NUMBER: ZTBL-16-2021 

 BRIEF DESCRIPTION OF CONTRACT: The renewal of VMWare licenses with 

local support for a period of 3-years for smooth Datacenter operations. 

 TENDER VALUE: USD 174,625.50 (Renewal of Licenses Price for 3-years) / 

Rs. 809,790.00 (SLA Price for 3-years) 

 ENGINEER’S ESTIMATE: N/A 
   (for civil Works only) 
 

 ESTIMATED COMPLETION PERIOD: 30 working days (Licenses activation & 

implementation) 

 WHETHER THE PROCUREMENT WAS INCLUDED IN ANNUAL 

 PROCUREMENT PLAN?        Yes / No 

 
 ADVERTISEMENT: 

 

(i) PPRA Website: Date: 15.11.2021, PPRA’S Reference No:TS464636E 
 
         (Federal Agencies)  (If yes give date and PPRA’s tender number)     

Yes/ No         
 

(ii) News Papers: Newspapers: Daily Khabrain & Dawn Daily, Date: 
14.11.2021     

             

   (If yes give names of newspapers and dates)                    Yes/ No 

 
 TENDER OPENED ON (DATE & TIME): 07.12.2021 at 11:00 AM  

 

 NATURE OF PURCHASE:                        Local / International 

 

 EXTENSION IN DUE DATE (If any):      Yes / No 

 
 
 
 
 
 
 

 
   



-:2:- 

 
 NUMBER OF TENDER DOCUMENTS SOLD: 04 (Annexure-A) 

  
 WHETHER QUALIFICATION CRITERIA  

 WAS INCLUDED IN BIDDING/TENDER DOCUMENTS:   Yes / No  

 (If yes enclose a copy). 
 

 WHETHER BID EVALUATION CRITERIA  

  WAS INCLUDED IN BIDDING/TENDER DOCUMENTS:   Yes / No  

  (If yes enclose a copy). 
 

 WHICH METHOD OF PROCUREMENT WAS USED: - (Tick one) 

 
a) SINGLE STAGE – ONE ENVELOPE PROCEDURE ________  

 
b) SINGLE STAGE - TWO ENVELOPE PROCEDURE. ________ 

c) TWO STAGE BIDDING PROCEDURE. ___________________ 
 

d) TWO STAGE – TWO ENVELOPE BIDDING PROCEDURE___ 

 
- PLEASE SPECIFY IF ANY OTHER METHOD OF PROCUREMENT WAS 

ADOPTED WITH BRIEF REASONS (i.e EMERGENCY, DIRECT 

CONTRACTING, NEGOTIATED TENDERING ETC.) 

 
- WHO IS THE APPROVING AUTHORITY: Muhammad Shahbaz Jameel 

(President ZTBL) 

 
 WHETHER APPROVAL OF COMPETENT AUTHORITY WAS OBTAINED 

 FOR USING A METHOD OTHER THAN OPEN COMPETITIVE BIDDING: N/A 

 

 NUMBER OF BIDS RECEIVED: 03  

 

 WHETHER THE SUCCESSFUL BIDDER WAS LOWEST BIDDER: 

            Yes / No 

 

  WHETHER INTEGRITY PACT WAS SIGNED:     Yes / No 

  
 

 

 

 



ATTACHMENT – II 

(See regulation 2) 
 

 

PUBLIC PROCUREMENT REGULATORY 

AUTHORITY (PPRA) 
 

 

CONTRACT AWARD PROFORMA – II 
 

 

To Be Filled And Uploaded on PPRA Website In Respect of All 

Public Contracts of Works, Services & Goods 
 

 

 NUMBER OF BIDDERS PRESENT AT THE TIME OF OPENING OF BIDS: 03 
 
 

 

 NAME AND ADDRESS OF THE SUCCESSFUL BIDDER:  

M/s National Engineers, Office No. 216, 2nd Floor, ISE Tower, 55-B, Jinnah 

Avenue Blue Area, Islamabad. 

 

 RANKING OF SUCCESSFUL BIDDER IN EVALUATION REPORT  
 (i.e. 1st, 2nd, 3rd EVALUATED BID): 1st Lowest Evaluated Bidder  

 

 NEED ANALYSIS (Why the procurement was necessary?): In order to 

consolidate ZTBL Datacenter environment VMWare solution were procured 

in year 2018 along with licenses for 3-years. The renewal of VMWare 

licenses are required for another 3-years for smooth Datacenter operations. 
 

 IN CASE EXTENSION WAS MADE IN RESPONSE TIME, WHAT WERE THE 

REASONS (Briefly describe): N/A 

 

 WHETHER NAMES OF THE BIDDERS AND THEIR PRICES WERE READ OUT 

AT THE TIME OF OPENING OF BIDS:     Yes / No  

 
 

 DATE OF CONTRACT SIGNING: 07.02.2022 
 (Attach a copy of agreement) 
 

 CONTRACT AWARD PRICE: USD 174,625.50 (Renewal of Licenses Price for 
3-years) / Rs. 809,790.00 (SLA Price for 3-years) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



-: 2 :- 
 

 WHETHER COPY OF EVALUATION REPORT GIVEN TO ALL 

BIDDERS:          Yes / No 

 (Attach copy of the bid evaluation report)  
 

 ANY COMPLAINTS RECEIVED:       Yes / No 

 (If yes result thereof) 
 

 ANY DEVIATION FROM SPECIFICATIONS GIVEN  

 IN THE TENDER NOTICE/DOCUMENTS:     Yes / No 

 (If yes give details)         
   

 DEVIATION FROM QUALIFICATION CRITERIA:    Yes / No 

(If yes give details)       
  

  
 SPECIAL CONDITIONS, IF Any:  Nil 

  

 

 

 

 

 

 

[F.No.2/1/2008PPRA-RA.III] 

 

 



 

Annexure-A 

 

S/No Firm Name Name of Representative 

01. M/s JBS Ammar Ahmad 

02. M/s Techaccess M. Noman Alam 

03. M/s Northbay Solutions Ahmed Awais 

04. M/s National Engineers Shoaib Safdar 



Bidder Qualification Criteria Form 
 

S# Condition Requirement/ Document to 

be attached 

Enclosed

? Yes/ 

No 

Proposal 

Page Ref. 

1 Authorization of Tender All pages are duly signed & stamped 

by authorized personnel of bidder 

  

2 Bid Validity is 180 Days Clearly mention in the Bid   

3 Bid Security Bid Security as specified in Section 

14  is attached 

  

4 Bidder must attach Title Page of 

Bidding Document containing serial 

number and original stamp/signature 

of issuing authority 

Bidder must attach Title Page of 

Bidding Document containing serial 

number and original stamp/ signature 

of issuing authority 

    

5 Bidder’s Eligibility    

i. Bidder should have partnership for 

relevant competency with the 

principal available in Pakistan. 

Certificate from Principal/ 

Manufacturer as Tier Partner in 

Pakistan. 

  

ii. Authorization from OEM  Attach copy of authorization letter 

from OEM to participate in ZTBL 

tender 

  

iii. Bidding firm should have existence 

in Pakistan for the last 3 years. 

Certificate of Incorporation 

(registration) in Pakistan 

  

iv. Bidder should have technical 

capabilities with latest version to 

provide support services during 

active period of contract. 

CVs of Certified Engineers: VMware 

Certified professional on latest 

available version is a must that will 

be deputed for support. 

    

v. Past experience of deploying the 

project of similar nature. 

Purchase Orders/ Project Completion 

Report / Acceptance Certificate, or 

any other document from Previous 

Client (along with their contact 

numbers) 

  

vii. Income tax (NTN) Certificate. Valid Income Tax (NTN) Certificate 

with FBR Active Tax Payer Status 

printout 

    

viii. Sales Tax Registration Certificate  Valid Tax Registration Certificate 

with FBR Active Tax Payer Status 

printout 

    

      ix. Audit report for last 3 years 

 

Audit report is required   

     x. Affidavit for not being blacklisted. Affidavit that the vendor is not 

blacklisted by the Government or 

Semi Government Organization on 

non-judicial stamp paper. 

    

 

 

By signing this Form we hereby declare that all information provided above are correct by the best of our 

knowledge.  

 

We accept all terms and conditions of bidding document and the Procurement Contract as specified in the 

bidding document and the advertisement. 

 
 

Signatures of Authorized Person 

 

Name______________________ 

 

Designation_________________ 

 

Vendor Name_________________ 

 



 

6  Scope of Work 

  

6.1 

Bidder will provide licenses as per list of goods and bill of quantity. After supply of 

licenses bidder will provide complete support for 

Installation/Configuration/Upgradation to latest patches or versions of products 

already installed in ZTBL. Bidder will also perform re-tuning of already installed 

products as per best practices of VMware. Following are the applications currently 

installed. 

 

 Enterprise Virtualization Solution 

 VCenter Server  

 Site Recovery Manager 

 

The completion of this activity and satisfactory report from ZTBL complete the 

Milestone 1. Completion time for milestone 1 is maximum 30 working days from 

the date of issuance of LOI. Any delay from bidder for the completion of activity 

will cause a penalty of 0.1% of Annual Maintenance Support cost on per day basis. 

After completion of milestone 1 bidder will do a service level agreement. Effective 

date of SLA will start from the date of acceptance of the milestone 1 completion. 

 6.2 The Bidder will ensure necessary configuration for integration of VMware services 

installed in ZTBL environment. 

 6.3 The bidder must provide a new High Level Diagram of complete solution before 

installation and LLD after installation/upgradation of components installed 

mentioned in Scope of work. During support period HLD and LLD will be 

updated/created by bidders support team if any new components are installed. 

 6.4 Direct OEM support should also be available to customer as in the current licenses. 

 6.5 Successful bidder is responsible for new Configuration, installation, up gradation of 

Software, IOS and patches as and when required, shall be carried out. 

 6.6 Successful bidder is responsible to keep the applications up & running during the 

contract period with up-to-date patches. 

 6.7 Successful bidder is responsible to provide onsite support for the period of three 

years as per ZTBL’s requirements. Bidder will provide support contact details 

having VMware Advance Professional Certification and his availability on premise 

for support ticket resolution. 

 6.8 Services will be covered under three (3) years on-site maintenance support services 

along with OEM licenses & support as per terms & conditions of Procurement 

Contract mentioned at Section 17 of this document. 

 6.9 Bidder should provide contract IDs from OEM in the favor of ZTBL that shows 

item details, EOL,EOS & Licensing period where applicable. 

 

8 Technical Specifications 
Bidder will provide complete support for Installation/Configuration/Upgradation to latest patches of 

products already installed in ZTBL. Bidder will also perform re-tuning of already installed products as per 

best practices of VMware. Following are the applications currently installed. 

 

Enterprise Virtualization Solution 

VCenter Server Standard 

Site Recovery Manager 

Bidder will provide complete support for all the components covered under BOQ 
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ZARAI TARAQIATI BAI'.IK LIMITED

Fina| EVALUATION REPORT

(AS pER RULE 35 OF PUBLIC PROCUREMENT RULES 2004)

Final Evaluation Report Dated: \3'01-2022

1 Namc ol Procuring Agcncy ZAI{AI TAI{AQIA'I'I IIANK LIMI'l'lrl). IIITAD OIr}:lclr.

ISI,AMAI]AI)
Method of Procurement Open Con-rpetitivc Ilidding. Singlc stagc - 'l'u'o ctlvclopc

as defined in PPRA Rules 2004 Cllausc 36

3

4

Title of Procurement Itenewal o1' Liccnscs of VN4Warc Virtualization Solutior,

Tender Enquiry No. fendcr No. Z'i'llL- I6-2021 )

5 PPRA Ref. No. TSE T54646368

6 Dalc &'l'irne o1 Ilid Closing 07.12.2021, 10:30 AM

1 i)atc & l'irrc of Bid
Opcning

07.12.2021. 1l:00 AM

6 No. o1-Ilids I{eceivcd 03 (I'hree)

9 Critcria o 1' Ilid Ilvaluation Bidder Qualifi cation Criteria

Iliddcr oomplying w'ith al1 conditions mcntioncd ir.r thc lSiclciing

I)ocumcnt shall bc sclcctccl 1br lcchnical and llrrar.rcial

cvaluation. 13idder(s) not lullilling anll conditior.r o1' Ilidder

Qr-ralification Critcria shall bc disclr-raliliecl and thcir bids shall

not be considcred lbr tcchnical & l-rnancial cl'aluation.

BID EVALUATION CRITE.RIA

Technical Evaluation Criteria

Bidders' solution submitted as technical proposal must be

capable to perform all functions and must meet all requirements

mentioned in Scope of Work.

Compliance ol'all tcchnical specitications tncntiot.icd in this Ilici

I)ocument is mandalor.v. 
'l'ecirnical llvaluation to bc clonc on

compliant/non-compliant basis (withoul scoring or wcightagc).

Ilelow spccification or partiztlly compliant proposals shal1 bc

declarcd as t'i-on-Cornpliant.'l'cchnical Conrpliance Matrir
(r1 ven in bid document to be used for evaluation

Financial Evaluation Criteria
't cchnically Clompliant Ilidcicrs shali bc consiclcrccl lbr

Irinancial ]}..aluation. Itcsponsivc'' biddcrs on basis o1- 
'['otai

Quoted Closl (inclusivc of ail applicablc taxes ancl crclr,rcling

any discount). shall bc assigncd ranking in asccncling ordcr i.c.

biddcr o1l-ering lowcst cvaluatcci pricc shall bc placed at 'l'op

and be callcd as "l,otvcst ]rrraluatccl lliddcr".
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zARAt TARAQIATI BAI\jK LIMITED

. . Yo Details of Bid s) Evaluation

Most Advantageous Bid: Nulls National Engineers

t'J
Signaturc

Of'frcial

Marks Rule/Regulation/SBD/P oli cy/Basis

for Rejection/Acceptance as per

Rule 35 of PPRA Rules;2004
Technical

(rf
Applicable)

Financial
(rf

Applicable)

Evaluated Cost
(PKR)

Including taxes

Namc of Bidder

Accepted. Compliant to

Document Terms & Conditions.

lrinancierl rattking: l't Lolvcsl
'['cclrn icallv & I]inanciallv

Cornpliaurt tlicldcr

BidusD I74,625.50
(Licenses Cost)

Rs. 809,790.00

Local Support for
3 years)

Not

Applicablc

Not

Applicable

Acccpted. Cornplianl to

[)ocurrrcr-rt 
-l-ert'r.ts & Conditions

Financial ratrking: 2"tl [-ou'es1
'fechnically & Financially

Cornpliant Bidder

Il iclNot
Applicablc

tJSD r94.891.22

([,iccnscs Cost)

Its. 6, 1 14.193 .41

L,ocal Support for 3

years)

M/s National

Ihginccrs

M/s Norlhba_v

Sc,lutions

Not

Applicable

r
F

Acceptcd. Cor-npliant to Ilid

I)ocumcrtl'l'ern.ts & Cond itions.

Irinancial rankitrg: 3"1 L,orvcst
'l'cchnically & [rinancially

Corrpliant Ilidder

Not

Applicablc

Not
Applicable

usD 180,081.30

(Licenses Cost)

Rs.8.873.835.63

Local Sr-rppod for 3

Years)

M/s Techaccess

Page 2 of 2
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P RO CLTR.EMENT C OI{'iHI-C T

TIII:I COlrTiL{CT is made on this 7m day of Feb ruary 2022,between Zar*i 'iaiaqi,-li tsairr: Limite l rhrcugh
it'lr. Aamir Zaffa-i Chaudrl: Group Head (hereinafter "rhe Purchaser."), of ttre one -L:lrt, anC \{r. trluhamm;id
NadeeIn, Clr-O of tr'I/s National Engineers Office No.215 ISE Torver, 5i-8, linnah A.,,eoue, Blue Area,
;si:.urab:rC. ihereinar{lel"the Supplier"), of the orher part:

WI{ERt'lAS the Pr.rchase: ir.vited bicis ibr certain Coods aoci Relar;r1 Ser",,ices. i iz.. 'llE}!}.Sii r'"{C. Z:tsL-
16-2021 (Tender Rener,l'al of Licenses of VMWale Virtr.raiizatiou Sorution) publishrc on il{ovember, 2021]
anri iras acccpted a Bid by the Supplier for the supn)y of Gocds rnd Reiateci Se;ivitr*s rr:qi.rirerl uljer. Sccpe
^r1)/61ft and Ttch,nical Sp:cifrcations/BoQ clauses, i.e. lvCentel Sen,El T Standa.ra ed oz, Vldrvere Sjte
Recovery Manager 8.x VMs Qty 59,vReaiize Op.:raJions 8 Standard CPU ety 30, vSpheie I intepprise plus
CPI, Qty 301 for a. total value of USD i74625.5A including GST/SST, qi-,Sn'S:is.S6) SLA pf.:< Cort
s09790.00 including GST,lssr PKR 38561.00 (heriinafter.,thc cont,act pdce,,),

.:

Now these pr esents witness and Lhe parties here to agree t* the tcrr:ns & conditioirs as fc;iowl-

1. ln this Contract v,'ords and expressions shall have the same meanings as are rcspectively assignecl tc
thern lr the ccntract anc bidding document ol render No. z'iBL-,16-2021 leferreci to.
2- The iollouing ciocuments sha1l be deeraed to forrn anC be read and construed u.s part clthis Coniraci,
r::.:

a. the Letter cf Intent tothe Sriopiier for.A.nar.d oiCor.iract;
b. rhe Acceptan:e Letier subrlitred b1,. the Supplier
c' the Bid Submission Sheel, tiie Frice Sche.luies submitteil by the Supplier.
d. *re Technicai soecification submirted by ihe supplier in their tic' e' tire ccmmuication by the supolier tluoLrgh crnail or:.le,i;t ,',;heiert the s,.lpliirr has ag:eed tc

any purchaser's derrand or condition rvhich rvas not ir.entione<l or pi*rliaily mentioned i:, the
srLpplicr's bici

r_'. ihe tsiCding Docuere;rt oiTender 1,io . ZTBL-i6_202.t

3 i'.iris Ccntraci; ::hail prevatl over ail other Courercr docxnen:s. io the ei,eli oi. en;r disc::eparo)/, or
inconsisteucl' *'ithin the Conlract docllments, the:r lhe dociu-"ients shail prevail in the order iisiecj. abor,e.:l' in consicieration of the payme.lts to be:nade'oy the Purchase. ic'.i1: Sul;r,,iier.r"s inil-catccl in tils
Contract, tne Suppiier her':bi' cc\-tnants witii rhe Purcirasel ro p::ovide t|.e Goocls a*d Relateci Sen,ic,--s a-n<i

'.o rerneciy Celects therein il ccntbrrrih' in irll .'especis u,ith the orovisions oiih..: Coritract.
5. 'liic Purchaser ireleby covonants to pay the Suppiier il consideration ofrhe provision
and Related Services and the remedying of cj.efects therein, the conhact price cr such
become payabie under the

Contract.

provisions of the Conrract at tire iimes ald in ihe rnanner

\s"
| //)
V

I

R.r ?7 ?.1 trU4V I'CTJ



\>f,Declaratio:r of fees, commissio:rs irllc brokrre.ge e:c,-:.cr);Jif i; i{,iigpplqllj1-fvi:"..clgtl
ano \1'oi.Ks.

suppiier hereby declares that it has not been obtaiued or inciuded :he ,rrocuremen,; oia,:.r ccni:.act.
right. ir:terest, privilege of orhei obrliga:ion c; bene.lr" frc:n 3oi,ci:ulre'r ol .r*.;rr=rr;;;;
administrative subdiYision or agency tirereof or any other entity oraneci or cortrclie6 by z ltsi-
through any corruDt business practice.

witliout limiting the generaliq' rrgto* foregoing s:pplier ieoreserts and warrants ;irat it.iias fully
deciared the brokerage. commission, fbes etc. paid ar payabie to anyone and not given or agi.secl
to give and shall not give cr agree to give auyone wiri:.i:l crr outsicie pakisran eithel. iirectli, or
indirectly through any natural or juridicat person! includ.ing iis affiliare, agent, associats, broker,
consultant, director, promoter, shareholder:, sponsor or subsidiary) any conlmission, gratification,
bribe' finder's fee or kickback, whether described as consuitarion Ibe or otherwise" r.vith the object
of obtaining or including the Plocuremerit of a contract, right, interest, privilege or otrrer ol,ligatio,
or benefit in w'hat so ever form fncm zTBi-, except that which has been er.pressly cisclared
pursuant here to.

Suppiier certilies that it has maiie and will mal-e f,-iiL discLosrre a.ia1l Coniiacts and :i-iral1geir1e1^;s
with ali persons in respect o1'or relared ro the trzursr.cticn *.itir zrtsr- anci has not taken ,"r. u*;;;
or ra'ill not take any action to circumvent the above decl::rrrtion, rooresentalion or r,va,lant.y.
Supplier accepts iull responsibiliiy ani stricr liabiiiiy ibl r:aking :-n;, tals" ccciara.iion;nor maxir:.:;
fulI disclosure, misrepresenting facts or ta-kirg any action likr.i;, to Cerleat iiie auqrcse ot titis
ceciar'ation, representarion ancl wananty. trt agrees ihai any contract, rigirt, irireresi rri,;iiege oi
other obligation or benef,rts obtained o, pro..rr.,i as aforesaid. shali, withour. prujudice-ic any cthor.
right anci remedies avaiiable tc ZTBL uncier the law, contract or other instrumert, be voic able a{.
rhc option of ZTI;L'.

l{ctwithstanding any rights anii ^'emecies exercisec by z'tl]!-in ihis iegarci, supplier agrees io
indeftnif, ZTBL fcr any loss or darnage incrne<i b;,, it on account o1.iis corrupt biisiiiess practices
and funher pay compensation to zrEL in an arnouni equivaieni to ten times the surn of any
commission, gratification, bribe, finder's {be cr kickback given b5, tne scpplier as ajbresaii ibr:
the puqrose of obtalning or inclucting the procurefilent cf any contract, riglrt, interest, privilsge or
cther^obiigation or benefit io wharsoever forrn frcm ZTBL.

7. Force Majeure:
In lhe evenl Inat the supolier or the Purchaser is delayed in parforming any or'thcir respecii-reobligations unde: the contract, and 

.such deiay ,, .*ur*,1 b;, io;:ce epideniics, eal:Lhquakes,quarantine restrictions and freight embargoes, such rieia,,- ory f * ;;.;;.;, anri t::e nr,iicii ,;f suc;:de)aymay be added to the tirne of perforrnance of the obligaiior:r deiairecl. The service Fi.uviier shailDromptly notiff the bank in writing of such conditions and t]-:e cause therecf.



'::a: : lr::ii

.: .::;.,,ia'

i:A,. Contravention and Terrnination of Contract: 1,27
9.1. In case any parry contravenes anv of the pro'/ision oi this Contract or is not cluly fuiflliing jts

- obiigations, it shail serye a written notice on tiie other parfy ior rectificarion of contravention or
fr-iifillment of obiigation, as the case may be, and it shall be mancia:oryr obliga+ion of the other par:ty

to rectifo the contravention or fulfili the obligation vrithin 3C iays oi notice.

9.2. in case the party, which contravenes any of provisions of this Contract or is not fulfilling its
obligation under this Contract does not rectifii the contravention or futfiil its obligation within 30

days of date of receipt of the notice, the other party shall serve another second notice, impressing
upon the defaulting party that, in case rectification of contravention is not made good or obligation
is not fuifilled, the Contrict shall stand terminated after 60 days of the date of issue of second notice.

'c1.3. Contract may'be terminated r^rith :nutuai ccnsent and bas*d on sorne soliC ground: reas:i:
aL any time by a written notice cf terminaticn delivered rrot iess than 30 days prior io the
terrrination date. In case of unjustified i urrr.ecessary':erT'-naticn, tf^e rilatter shaLl ne resoived
rhrough arbitration.

g.4. On termination of Contract the Supnliei shail oeliver to clieni aii ccmpietec o;^ pari-iai;y
contoleted plans, sturiies, reports and informatiorr tili the date of termination vv.itlrin 3C drrys,

Payrnent Tq;tsm.s

10.1 Paynnent shall be made to the supplier agairst submission

Chalian, Bili ofErrtoy and Sales Tair- Invoice as irerrneetir,.g

of delivcry docwnent; i.r. Deli'rery

Miiestones mentioneC in *'e biCaaig

\C.2 ZTBL shall release 1}re payment in shape of Pay ClderDemand Draft within 30 days of receipl

cieiivery documents subjeet to saiisfactory performance repor submitted by the designated

ZTBL staff.

X0.3 Paymeut shall be made in following manner;
wiitr be made as Section 5.8 Terms" ofthe bid Docurnent

Annual Support and maintenance Cost will
Validlty Period
terminated by the purchaser, the Procurement Contract shali remain valid for period of 3

be entered into force from the

r -i-,

Uniess

years.

5-8-3 shnlll:e n**dein mflIl.er:

...,,;+; ,,1^r-
M.rg4UaLCosl }.. \j-I.tYt "sishouldB0r?

thc successfui brdcler are

I

The Procurement Contract with successful
which the signatures of both the procuring
written contract.

Bidder siiould quote Iicensi::g rost ICEM Cirst] ln i;SD aiia Io:a] sr.ri:pot'r ilr

PKR. ?eyments wiil be macle in PKfi. after conversion on the date *l Puichase
order.

quoted price of fulaintenxrce support setvices

-i4% oftotal

:33Yr oftctal

:'J'316 of totai
ofMair:ta:*nee

cost of Maiuten*ace stlpport serylces

of S*rvioesCompietion

cosl



.: : . :r:
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Closing of Contract

The contractor shali be discharged frorc his iiabilities a:i,l duilcs up,on signing oi certificate cf cicsing 'L:i

contract by user department after compietion of one calenCar years frcm date of enlry tnto iorce.

1.4. WARRANTY SERYICES'flERMS & CONI}ITTSNS

14.1. Scope of Services

14.1.1 Sen'ices sha1l be rnainta.ineC in cr:erational ccrliiiion at instailation sit,:s on ?.4x7x3{,j

basis.

14^1"2 Routine preventive conllguration reviex,sl:.ail be foilovred on haif yeariy trasis.

14.1.3 Rer,redial suppofr sl:all remain avaiiabie arcund;he clock- ?.4-lll?,65 ior;",:c1ific;iii,);:r ci
failurelbreak C.owns of services insteliec.

i4.1.4 For quick dispcsal r:f remeCiai supp;:r:r cails, supplier shaii keei: su{',i*ie'.;t cerlrfi*i
Vlvlware advance professional teciuiical reso*rces ac Islai:rabad to reoort at "'4TilL, wiiliil
specified supoort time.

i4.1.5 Provide new features instailationsicolfigi;ration changes version up-grad,arions ibi' aL1

relevant procucts whenever up graded version are available,

14.1.5 Supplier wiii be iiabie to reinstall the sortware productlproducts if services tbils due ir
hr.rdware faiiure.

14.1.1 Vendcr wiil ensure CEh,l back end support lor any conf;guration, software and relatei
problem.

14.1.8 Provide relephonic/online support i:r case r:f minol operational probieias r,vhich rray rr.oi

require site visit.
14.1.9 Suppliei to maintain cl,eoks of EoSiF,oL against the existing products an<i aC','isc for

replac ement or up - gradalion r.l-here re qriired.

.},4.2" 
M.{INTE,NA,NCE SERYICES

1 4.2.1. PF,EVET.{TM IVIAINTENANCE (P pI)

Reguiar preventive configuraiion review shall be foilo ved on haif yearl), i:asis. Veriior sha.li cairy

out this activiry* rntth sole pulpose cf preventing fi'.uh.s fron: Ceveloping in iiie sen,ices ard tir:ie io

time new confi.gurations.

Vendor shali carry or-rt follovring tasks durir,g Pieventi..re N4ainienance:

A. Check the satisfactorv operation of s:rvic:s iirslal:ea uncler this agrccnr:rL.

B. -fraining 
of ZTBL staff is to be cngoing if a.rrci rn'hen required

C. Resolution of fauits. if ani,.

D. Bi<ider will fiag any issue that ire fee1s, car :ffeet perfbnnance of j.nstaiied



14.2.2. REMEDTAL MATNTENANCE GM) IE
Under the terrns of this agreement the ven<ioi will provide comprehensive installaticn,
configuration, management and maintenance of respective softrvare ani support services
purchased by the customer. The support period rn,ill start from the ciate of acceptance of solution
implemented by the vendor"

'ihe description of rnairtenance services oovered are as under"

Severity

Level
Target

&esoiution Tirne
Penalfy

High Serviee affecting fault < 4 llours

g Criticai service nor
functioning at all or not
working prcperly.
Ail of rh.e users / rnosl of rhe
users affected

Securifv Breach
Disastcr Scenaiio

t-3

ciause

D^*.lt-': !r_.ir L .

Medium Sen ice intermpting fault

Request for documentation i,

L.ogs / Reporring

< 8 F{ours As abr;ve

Low " Routrne preventirze

maintenance and repoting
x Lnpiementation of nev,/

servieesA{erv Features

< 24 Hours

Preventive Mainrenance 
tha! be provicied on a schedule as set ronh betrveen borh par-cies" Aiipreventive Maintenance shali be perfonnerl after business hours or 311y other rime on v,.eekenCs

mutualll' agreeci upon-by service provider aad,ZTB'L.Request fcr preventive maintenance rviii beinitiated by ZTBL and can be executed at most twice a vear.

DESCRiPTION OIi SER\/ICES

Tire foilowing tabie summaizes ali the services covered alo,gside the suppon ievei

As abav*

defined in scope of work
and technical
specincations.

Virfualization service as

Periodic Health Check

and

I

Upglade {Security

Restoration

s )
ackups

Service

ayaiiabili4,

Tro,:blesho

On-Site I Remcte

Scenarios

Service Support Deliver;,,

Installation

Configurarion

Maintenance

R-ecovery
Tr fl
l_rft

-#'Zr t:t'f ,).,.:.?
:',-i;' fi
1i.ri5r7r1
,1,:j,,1 \"



13o

b based ticketing and

direct phone suppc,ri;

IiniirniieC support tickets
for level tr and Lerzel 2
sunpol:t:

Aii support leqi,iests :f a

criiisai rar:re lvill be

str'..ise 241'ii)65 "

Arlc:tic::a1it," boi-r :{TBL
ar:ci service

provid.er i,nly schediile
maintena:rce vzork during
non-business l:curs.

The remedial mainienance under wartanty "would be prcviclecl .Curing tiie Pr:incipai Ferlrci cf
Nlaintenance (PPM) and covers the serzices that r,,,'or-rld be provided onJite i.van"a.rfyfbr the ettire
period ofthe contracr.

\1;elXincigul Period of Maintenaruce (pptut) for this agreement is;l4x/ i}r all lssucs.

Orrsite supporr for RM utili be done at the .,rerr.dor's cost. The vendo,: rvili provirle all re:rreCia;
maintenance ciuing the agr.eed hou::s as descnbed above. if rhe problcn,lissue ;al'ioi be
rectified within 4 hours for High priority iss:e or I Hours tbr mediuiu priorit"l issuer rrr 2.i lioul's
fbr lorv prioitv issue the penalty

14.3. Call Resolution Methodology

14.3.2

" Log the ticket directiy on the incident management system's portai given by suppiier"& Call supplier helpline {A512891250) and iog ticket ti:rough call agenr.* E-maii iT helpdesk of supplier (zib1,suppofi@ne.com.pk).
i{.3.1. Level 1 Support

o Cnce Pei'forma:ice of sys:em setuD anc atirrin:suaiion a.,::ivities requi;eci lor cpri:rral pericmar,cc

system coixponents. pedbrniing

Proactive seryices to
maximize the availabiliw
and etticiency of
infrastructrire reduce risks;
provide proactive support
fbr creating and

maintaining a heaithy state

of all virtualization related
services.

Problerr resolution
support: provi.de 24:<7

assistance when criticai
services are not v,orking at
all or not working properiy

2ax7 oriticr,l
management

siiuaiion

Dedicated Technical
Manager ailccation Ior ZTBL project.
Single (Senior Le.,'ei) to rnsure
acccurt profiling, clandng ard
resource facilitation, repori$g and

escalation management.

Quarteily meeting ,,^rith service
orcvider prc,_:ict managei a;:rd

dedicated resouroe foi "service
performan ce gcal s" e.,':.1r:ation.

agreed escaiaticn process ro heip
ensure the most eifrcient resolutiru of
ali services requests.

t If the engineer is unabie ro resclve the issue, ard ieve) 2 suprort needs t-c l-re

System troubleshooting, including checi<ing status
functionality tests and checking availability status.
Level2 Support

l

:

i

l

:

i
I
{

i

ia

'i

Services Cgvered Ded.icated }tesources 
i

I

Bedic*ted }{etrp Beqk



Support iecriesTs escaiated. intemaily alnongsl thi sc,",.jce Etovi.de,r stafj.. ro flit:it-irs ,r,"!rr? 
I

applicatiox/softu,are oDerarions, in accordirrg razith ihe rnanofacturar's rscommel]ded proceCules.

iJ.4. R.ESFOISE TI.\TE
e After first cali, response time is 30 minutes. Tiie Supplier reoresenraiive shall ci..lia c,i Z,T'BL "-.:

Cetermine rlature of fault and guide teleph':nically if issue can be resclvecl wiiliu.,rt engineer visit.

if problern is not r'esoiveci teiephon.cally 
"rrC 

necessitated b1r 7131, Srippiiel engineelshail visir
the site within rhe rime given in below table to resoLve the issue.

&

14.4.L. Location Tir-ae:

'r4.1.2 I-ocari*n:

'Li,*
a +..) TE C rl}ff CAL I{.E S O URC E, ARgANGtrl}IEhr'I

16.5'1 Ttre supplier will reaintain suffiorei:t certified technical resources ai
ir:rmediate resolution of complaints.

14.6. R&NEW.4L

14.7.

This agreement sha1l be in force for three years vrirh. pr,;)'iiision of exrension on yearly basis, uni*ss
only client terminate it, at any time durirrg this perioa by seiv;,rg ole moi:th u,tiileri norice ir
iidvanc:.

PE,I{ALTY
ZTBL shall i::rpose penalq, upon bleach of SLl. Lerms & uo;rdi1io,:s alid cieiayei ren:erilai'
maintenance as per follorving KPIs.

zrBL Head oflfice, Islarnabad & Pi'ci, commeroiel Dati:;e:r;ei Li-,lrli:e.

Isla,.naba.d far

Complaint registration 21x7x355

*&qppoqe time (on phone) 30 Min
Seri'ice affecting lar:;:s 4lts
Sen ice intemrpting fault I lirs

j+ rtl'S

_ Delav
Deiay after the defined res*il.rtion tirne
of4 Hr

LJeir"i.CtI0n

Seducfl*r Iroln
_!-- 

i{J r:btre ;i.{j1OUnt -a

sl,,s.
2 lirs.

BHrs

24Hrs

48 llrs lAAo/a

5%,Ceducticn for everli delayec liour

A straight i;lduction up L$

I

259/a

* Iftotal penaities exceed 2SYo o.r'the total quarterly SLA flalue.
amount of SLA will he caruieri out,

Lnpi:mentation of new serviceg

-i.0%

50%

After 48 Hrs

50q/o of quarterly payable



Bicider will prcvide the escaiation marnx rvith
ManageriSupport Officei with proper detaiis.

)32
on the indi'riclua1s and Technical Accoun,details

Contar;t

Both parties shall nominate a contact person and his name! designation, email adiress, land iine
number and mobiie numbers r.vill be providing to the other parry"

}CCUMTNTAT}GN

tr4.10.

Bidder wili maintain recorri v,tich rvili be submitterl for each quarterii' ratr-n nr,i
ruqj l.lIUII!,

e The service performed by supplier shail not cover or extend to:* Any damage due to negiigence, acciclentai darnage, riots, fire not covered uncier this agreement.

[+.11. OBLIGATIONS OF' THN CY-]STCMER.
Thc cusromer sF.ail:

o PrcviCe a suitabie installation environmeff
t Use the set:'ices strictli' in accorda'rce u,rih the admirusrration ggiJes.

i.t,9.

s

14.r2.

LIMITS OF SERVICE

Escaiation

Level
Contact

Derails
Departrnent Er,nail

Level * 1 24x7 Help
Desk Sen.ice

o&M Iiclp Desk
Suppoit

051-2894260

Levei - 2 Asad Abbas C&M o&M
Manager

asad.ab bas@ne"com.pk 0336-5748536

Level - 3 Saleem Nawaz o&M Technical

Head

Saleem.nawaz.ne.com.pk 0300-6308506

Srpport
Request

Date Time Supoort

ilescription
Acticri
Cuide

Plovided

S;ppoit fr"equesi

closeil Date &
'i'ime

v

Designation

rtbl. support@ne.com.pk

14'i3'i' Crbligari*rrs. If the trencor desires that infcnnation r-.ior.i.;ei1 tc,Fuicl,as;r i,jj,ioi.r,
:rarticular ContrzLct be heid in confidence, ir wili i<ientifu the infoi:natic,n as Confrd"entirii.
14'12'2' Propriet:rry The Purchaser'n:ay n,:t iiisclose confirientiai. oi prooi.ie,;a1,, hlbirnarion alci
may use it only for the pLlrposes specificaily conternplateci in the C.rrou.t ,nc* rvl:ich ii ,a.as

received' Vendor will treat tangible business and financial information of the F,rcliaser that iias
been previously identified as confidential, with the same degree of care as it does'its own sirnilar
information.

The Purchaser agrees that thc prices, ten^ns and conciitions oi this Contlact and tire Sctied.ules aie
confidential.information. The Purchaser u'il1 nc-t <iisclose tlis coafidential intbmration to persons not
a party to this Contract rvithout the express wr:iten permrssion 6f ihc Vendor.

Categor"y

lL,MlL
fLU elU Ll

taken



l4 a-r
IJ I,T AMEhBMENT ?33

No acdition or mor]ification or vanetion uf tHs Cont;aci shall :c efectrv,e or 'oinrll ,; o"r c:;her ,--.,1:e
Paries hereto uniess agreed in writing and executed b1,the respeciive duiy ar:thorized:epiesentati,es
of each olthe panies hereto"

4" NOTICE

A11 notices and other communications in connection rryith this contract sha1l be mace by each
Party at the address set fonh belo-w cr to such other ad.diesses as may be designared b1, a party 

b1..
gi'ing written notice to the other pan:v pursuant to this section.

i'or
\4rS ].lationai Engineers

lvfuhammad Nadeem fCEO)
l{rt t fe

SicxaruRr Oirrcrar- S

\!.iT}iESS:

1V-L

Nalip
SrcNaluxe & Sralvtp

a1

Ni'\rE
SrcxaruRr & OrprcreL Sreup

Z.a-R.At

trt':.'fC

SrcllarlRs &

SlcN.+runs & OrutcIel_ Srr,rurp

o

AlL notices ancl other con-rnirnicaiio::s *on-. :,ither Pacy rc the flullul, excepi a:; ,riner.,.,,ise si;.;r;i
in this Contract, sha1l be in English, in writing aiid, shall be deeired received upon actua j. jeii..,e{r
cr completed facsimile adCless.

i)-'T v'in-hiESS r'vhere of the parties here to have *aused this Contracr to be e:lecr,el l;".n,,t.jr.+ thr;:iespective signatures in presence of v;itnesses in accord.ance v,,i.ri: the iaws 
"ld;;;;;r, "ir]uniio" "r-r

the day, month and year indicated above

7--
t:.D.

f)

'i/"-/

Sraup

llrran

\ir,. :
Sioiverr.,x; & Cnrtciar_ Sr.qv,r


