ATTACHMENT - 1
(SEE REGULATION 2)

PUBLIC PROCUREMENT REGULATORY AUTHORITY (PPRA)

CONTRACT AWARD PROFORMA -1

(To Be Filled And Uploaded on PPRA Website In Respect of All Public Contracts of Works, Services and Goods)

1. NAME OF THE ORGANIZATION /DEPTT.

STATE BANK OF PAKISTAN
(SBP BANKING SERVICES CORPORATION)

2. FEDERAL / PROVINCIAL GOVT.

FEDERAL GOVERNMENT

3. TITLE OF CONTRACT

Procurement of In-House Pharmacy Services for SBP-Banking Services Corporation.

4. TENDER NUMBER

ITB No. GSD/MSD/ 69986 /2022

5. BRIEF DESCRIPTION OF CONTRACT

Procurement of pharmacy services for sourcing, managing and dispensation of medicines.

6. TENDER VALUE (ESTIMATED) Rate Based
7. ENGINEER’S ESTIMATE (FOR CIVIL WORKS ONLY) [ Iyes [ INo [XINA
8. ESTIMATED COMPLETION PERIOD 90 Days
9. WHETHER THE PROCUREMENT WAS INCLUDED IN THE ANNUAL NXyes [INo
PROCUREMENT PLAN??
10. ADVERTISEMENT
TS496865E 30-11-2022 XYes [INo
(a) PPRA WEBSITE
(b) NEWSPAPERS f}i%?ﬁa&lg}vﬁy 01-12-2022 Xyes [INo

11. TENDER OPENED ON (DATE & TIME)

22-12-2022/11:30 AM

XLocal/National
12. NATURE OF PURCHASE
[ ]International
13. EXTENSION IN DUE DATE (IF ANY) [ Jyes XINo
14. NUMBER OF TENDER DOCUMENTS SHARED (ATTACH LIST)
(List Enclosed)
15. WHETHER QUALIFICATION CRITERIA WAS INCLUDED IN BIDDING/ XYes [[INo
TENDER DOCUMENTS (IF YES, ENCLOSE A COPY)? (Copy Enclosed)
16. WHETHER BID EVALUATION CRITERIA WAS INCLUDED IN Kyes [INo

BIDDING/TENDER DOCUMENTS (IF YES, ENCLOSE A COPY)?
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ATTACHMENT - 1
(SEE REGULATION 2)

PUBLIC PROCUREMENT REGULATORY AUTHORITY (PPRA)

CONTRACT AWARD PROFORMA -1

(To Be Filled And Uploaded on PPRA Website In Respect of All Public Contracts of Works, Services and Goods)

(Copy Enclosed)

17. WHICH METHOD OF PROCUREMENT WAS USED?

(a) OPEN COMPETITIVE BIDDING
i. SINGLE STAGE - ONE ENVELOPE PROCEDURE
ii. SINGLE STAGE - Tw0 ENVELOPE PROCEDURE
iii. TWO-STAGE BIDDING PROCEDURE
iv. Two STAGE - TWO0 ENVELOPE BIDDING PROCEDURE
(b) PETTY PURCHASE
(c) REQUEST FOR QUOTATIONS
(d) DIRECT CONTRACTING
(e) NEGOTIATED TENDERING
(f) FORCE ACCOUNT
(g) DIRECT CONTRACTING WITH STATE-OWNED ENTITIES
(h) QUALITY-BASED SELECTION METHOD
(i) QUALITY & COST-BASED SELECTION METHOD
(j) LEAST COST SELECTION METHOD
(k) SINGLE SOURCE OR DIRECT SELECTION METHOD
(1) FIXED BUDGET SELECTION METHOD

X

O OX O

dododododg

18. WHO IS THE APPROVING AUTHORITY

SBP BSC BOARD

19. WHETHER APPROVAL OF COMPETENT AUTHORITY WAS OBTAINED
FOR USING A METHOD OTHER THAN OPEN COMPETITIVE BIDDING?

[ lYes [_INo XINA

20. NUMBER OF BIDS RECEIVED

21. WHETHER THE SUCCESSFUL BIDDER WAS THE MOST
ADVANTAGEOUS

|ZYes |:|No

22. WHETHER INTEGRITY PACT WAS SIGNED?

|ZYes |:|No
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1. NUMBER OF BIDDERS PRESENT AT THE TIME OF OPENING OF BIDS

2. NAME AND ADDRESS OF THE SUCCESSFUL BIDDER

M/s Aga Khan Hospital and Medical College Foundation,
Stadium Road, P.O Box 3500

Karachi

Tel# +92 21 3493 0051

Email: masood.haider@aku.edu

3. RANKING OF SUCCESSFUL BIDDER IN EVALUATION REPORT

|First Evaluated Bid|

4. NEED ANALYSIS (WHY WAS THE PROCUREMENT NECESSARY?)

OPERATIONAL &
BUSINESS REQUIREMENT

5. IN CASE EXTENSION WAS MADE IN RESPONSE TIME, WHAT WERE

THE REASONS (BRIEFLY DESCRIBE) DINA

6. WHETHER NAMES OF THE BIDDERS AND THEIR PRICES READ OUT AT Xyes [INo
THE TIME OF OPENING OF BIDS?

7. DATE OF CONTRACT SIGNING (ATTACH COPY OF THE CONTRACT) (C(f;;rol;iloozsi d)

8. CONTRACT AWARD PRICE RATE-BASED

9. WHETHER A COPY OF THE EVALUATION REPORT WAS GIVEN T0O ALL Xyes [INo
BIDDERS (ATTACH COPY OF THE BID EVALUATION REPORT)? (Copy Enclosed)

10. ANY COMPLAINTS RECEIVED (IF YES RESULT THEREOF) [lyes XINo

11. ANY DEVIATION FROM SPECIFICATIONS GIVEN IN THE TENDER [ves [No
NOTICE/DOCUMENTS (IF YES, GIVE DETAILS)

12. DEVIATION FROM QUALIFICATION CRITERIA (IF YES, GIVE DETAILS) [ Yes [XINo

13. SPECIAL CONDITIONS, IF ANY (GIVE BRIEF DESCRIPTION) [lyes XINo

Annexures

1. List of Prospective Bidders who Obtained the Bidding Documents from the Procuring Agency

2. Qualification Criteria

3. Evaluation Criteria

4. Contract

5. PPRA Final Evaluation Report
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List of Prospective Bidders

# Prospective Bidder Name

1 Aga Khan Hospital and Medical College Foundation
2 Shifa International Hospital Ltd.

3 Taj Medicos

4 Askari Pharmacy

5 MedznMore/Tabiyat.pk

6

Shaheen Pharmacy




D. BID OPENING AND EVALUATION

18. Clarification of 18.1. During the bid evaluation, the Bank may, at its discretion, ask

Bids the Bidder for a clarification of its bid. The request for
clarification and the response shall be in writing, and no
change in the price/discount (except under Clause 24 of
ITB) or substance of the bid shall be sought, offered, or
permitted.

19. Preliminary 19.1. The Bank will examine the bids to determine whether;
Examination

a) they are complete,

b) bid validity is provided accordingly,

c) required bid security/bid securing declaration has been
furnished,

d) the documents have been properly signed,

e) the bids are generally in order;

f) Bidder has provided all forms of Technical Proposal
(Section III)

g) Sealed Financial Proposal (Section IV)

19.2.  Bidders must submit bids for COMPLETE REQUIREMENTS;
partial and incomplete bids will be rejected.

19.3. Bids submitted without a signed Bid Form by the authorized
nominee of the bidder will be rejected.

19.4. Bids with material deviation, exception, objection,
conditionality, or reservation will be rejected.

19.5. Bids submitted late will also be rejected.

20. Correction of 20.1. Bids determined to be substantially responsive will be
Errors checked by the Bank for any arithmetic errors. The Bank will
rectify arithmetical errors on the following basis:
a) If there is a discrepancy between the percentage
discount offered in figures and words, the percentage
figure in words will prevail.

20.2.  The discount stated in the Bid will be adjusted by the Bank
as per the above procedure for correcting errors and, with
the concurrence of the Bidder, shall be considered binding
upon the Bidder. If the Bidder does not accept the
arithmetical corrections, the Bid will be rejected, and the Bid
Security may be forfeited.

21. Evaluation and 21.1. The Technical Proposals of the only qualified bidders, after
Comparison of preliminary examination under ITB Clause 23, shall be
Bids evaluated in detail.

21.2. The submitted Technical Proposal and other Commercial/
Financial Requirements of the bidding documents will be
evaluated on its compliance basis.

21.3. The Financial Proposals of the only technically accepted bids
will be opened and the bid found to be the Most
Advantageous shall be accepted.
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D.

BID OPENING AND EVALUATION

21.4.

If the discount offered by two or more bidders is same, the
contract will be awarded based on more years of pharmacy
related services experience.

22

. Contacting the
Bank

22.1.

No Bidder shall contact the Bank on any matter relating to
its bid from the time of the bid opening till the award of the
contract subject to ITB Clause 21. If any Bidder wishes to
bring additional information to the notice of the Bank, it
should do so in writing at the address given in BDS.

E. AWARD OF CONTRACT

23

. Award Criteria

23.1.

The contract will be awarded to the Bidder whose bid has
been found Technically & Financially compliant and
emerged as the Most Advantageous—provided further
that the Bidder is determined to perform the contract
satisfactorily.

24

. Bank’s Right to
Reject all the Bids

24.1.

The Bank reserves the right to annul the bidding process
and reject all bids at any time before the award of the
contract under Rule 33 of PPR-2004,

25

. Bank’s Right to
Vary Scope of
Services at Time
of Award

25.1.

The bank reserves the right at the time of contract award
to increase or decrease in the scope of services without
any change in offered discount or other terms and
conditions, provided such variation should be in line with
the provisions of PPR-2004.

26

. Notification of
Award and
Signing of
Contract

26.1.

26.2.

26.3.

26.4.

Before the expiration of the initial/extended bid validity
period, the Bank will notify the Most Advantageous
Bidder in writing, to be confirmed in writing by
registered letter/email, that its bid has been accepted.

The Notification of the Award will constitute the
formation of the Contract.

According to ITB Clause 32, the Bank will discharge the
bid security upon the Most Advantageous Bidder's
furnishing of the Performance Guarantee.

Within twenty-one (21) days of receipt of the Contract
Form, the Most Advantageous Bidder shall sign and date
the contract and return it to the Bank. The Most
Advantageous bidder shall sign the Contract on stamp
paper after paying stamp duty as per the applicable
Stamp Act.

27

. Disqualification
Prior to Contract
Signing

27.1.

If all bids are proposed to be rejected, the conditions
required in Rule 33 of PPR-2004 should be met.
However, after issuance of Notification of Award and
before entry into force of the procurement contract, if a
Bidder has been disqualified pursuant to Rule 18 and
Rule 19 of PPR-2004 or any reason that has led to the
disqualification of a bidder or if the conditions of his
qualification are invalid, the next Most Advantageous bid
will be considered as responsive provided accepting this
bid does not conflict with Rule 2 (1)(1).
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E. AWARD OF CONTRACT

27.2. For rejecting the Most Advantageous bid and opting for
the second Most Advantageous bidder, an opportunity of
being heard should be provided to the bidder with the
Most Advantageous bid, and prior approval of the
competent authority of the Bank must also be obtained.

28. Performance 28.1. Within thirty (30) days or any other period specified in

Guarantee BDS of the receipt of notification of award from the Bank,
the Most Advantageous Bidder shall furnish the
performance guarantee for an amount as specified in BDS
as per the Performance Guarantee Form provided in the
bidding documents.

28.2. Failure of the Most Advantageous Bidder to comply with
the requirements of ITB Clause 32.1 shall constitute
sufficient grounds for cancellation of the award and
forfeiture of the Bid Security and award of contract to the
next Most Advantageous bidder.

28.3. The Performance guarantee may be forfeited if a Bidder:
i.  fails to fulfill the contractual and legal obligations;

ii.  fails to agree with the decision made by the Bank as a
result of arbitration; or

iii.  Violates any law(s) during the execution of the
contract

iv.  fails to start the execution of services or stop providing
services without prior approval of the Bank.

29. Advance Payment |29.1. The Bank will provide an Advance Payment on the

and Security Contract if stipulated in SCC.
30. Grievances 30.1. Anybidder aggrieved by any act during the procurement
Redressal process may lodge a written complaint concerning

his/her grievances to the Grievance Redressal Committee
(GRCQ), as per Rule 48 of PPR-2004. The details of GRC
are given on the PPRA website: www.ppra.org.pk.

31. Code of Conduct 31.1. The Bank’s policy requires that the bidder observe the
highest standard of ethics during the procurement and
execution of the such contract. In pursuit of this policy,
the Bank follows, inter alia, the instructions contained in
Rule 2(1)(f) of the PPR-2004, which defines:

“Corrupt And Fraudulent Practices” in respect of the
procurement process shall be either one or any
combination of the practices including,-

i. “Coercive Practices” mean any impairing or harming
or threatening to impair or harm, directly or indirectly,
any party or the property of the party to influence the
actions of a party to achieve a wrongful gain or to
cause a wrongful loss to another party;

ii. “Collusive Practices” mean any arrangement
between two or more parties to the procurement
process designed to stifle open competition for any
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E. AWARD OF CONTRACT

wrongful gain and to establish prices at artificial, non-
competitive levels;

iii. “Corrupt Practices” mean the offering, giving,
receiving, or soliciting, directly or indirectly, of
anything of value to influence the acts of another party
for wrongful gain;

iv.  “Fraudulent Practices” mean any act or omission,
including a misrepresentation, that knowingly or
recklessly misleads or attempts to mislead a party to
obtain a financial or other benefit or to avoid an
obligation; and

v. “Obstructive Practices” mean harming or
threatening to harm, directly or indirectly, persons to
influence their participation in a procurement process,
or affect the execution of a contract;”

31.2. Under Rule 19 of PPR-2004, the Bank can inter alia
blacklist the bidders found to be indulging in corrupt or
fraudulent practices. Such barring action shall be duly
publicized and communicated to Public Procurement
Regulatory Authority (PPRA).

31.3. Under Rule 19 of PPR-2004, the following mechanism
and manner for permanently or temporarily barring from
participating in  their respective procurement
proceedings will be followed as per the guidance of Bank
management:

Nature of e . Action By the
Offense/ Fault o Committee
Corrupt and Results of Bid/Proposal Blacklisted and
Fraudulent analysis resulting in cross-debarred
Practices substantive evidence of for a period of

collusion, up to 10 years
Actual instance verifiable
as per laws of the land
and applicable Rule and
Regulations of SBP
Banking Services
Corporation
Cross-verification of
documentary undertaking
submitted by Service
Provider
Performance Documented evidence in | Blacklisted and
Deficiencies the form of consistent cross-debarred
performance deficiencies | for a period of
and notices of up to 03 years
performance deficiencies
not suitably responded to
or defended by the
Service Provider.
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E. AWARD OF CONTRACT

Bidder failed to | Failed to abide by Bid Blacklisted and
abide by Bid Form / Bid Securing cross-debarred
Form / Bid Declaration for a period of
Securing up to 06
Declaration. months

However, such barring action shall be undertaken only after
providing an adequate opportunity of being heard to the bidder
who is to be barred and blacklisted.

31.4. The receipt for any money paid by the bidders will not be
considered as an acknowledgment of payment to the
bidder unless such receipt is signed by a duly authorized
officer of the Bank, and the bidder shall be solely
responsible for seeing that a proper receipt is provided.

31.5. Under Rule 7 of PPR 2004, the bidder undertakes to sign
an Integrity pact in accordance with the prescribed
format attached hereto in Section VI (Appendix I) for all
the procurements estimated to exceed Rs. 10.00 million
or any other limit prescribed by Bank.

31.6. Bank’s policy requires that the selected bidder provide
professional, objective, and impartial advice, supplies,
and services and at all times hold the Bank’s interests
paramount, strictly avoid conflicts with other
assignments or their corporate interests and act without
any consideration for future work. Bidders must disclose
any situation of actual or potential conflict that impacts
their capacity to serve the Bank's best interest or that
may reasonably be perceived as having this effect. Failure
to disclose said situations may lead to the bidder's
disqualification and contract termination arising out of
this procurement.

31.7. Without limitation on the generality of the foregoing,
bidders and any of their affiliates shall be considered to
have a conflict of interest and shall not be recruited under
any of the circumstances set forth below:

i. A bidder that the Bank has already engaged for
providing goods, works, or services other than
consulting services for a project, and any of its
affiliates, shall be disqualified from providing
consulting services related to those goods, works, or
services. Conversely, bidders providing consulting
services for the preparation or implementation of a
project and any of its affiliates shall be disqualified
from subsequently providing goods or works or
services other than consulting services resulting from
or directly related to the firm’s consulting services for
such preparation or implementation.

ii. A bidder (including its Personnel) or any of its
affiliates shall not be engaged for any assignment
that, by its nature, may conflict with another
assignment of the bidder to be executed for the same
or another client.
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E. AWARD OF CONTRACT

iii. Abidder (including its Personnel) that has a business
or family relationship with a member of the Bank’s
staff who is directly or indirectly involved in any part
of;

a) the preparation of the specifications of the goods,

b) the selection process for such assignment, or

c) Supervision of the Contract may not be awarded a
contract unless the conflict stemming from this
relationship has been resolved in a manner
acceptable to the appropriate authority within the
Bank

31.8. Bidders shall not recruit or hire any agency or current
employees of the Bank. Recruiting former employees of
the Bank or other civil servants to work for the bidders is
acceptable, provided no conflict of interest exists. When
the bidder nominates any government employee as
Personnel in their bid, such Personnel must have a
written certification from their government or employer
confirming that they are on leave without pay from their
official position and allowed to work full-time outside
their previous official position. Such certification shall be
provided to the Bank by the bidder as part of the bid.

32. Overriding Effect 32.1. Whenever in conflict with these documents, the
of PPR-2004 provisions of PPR-2004 shall prevail.
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Qualification Criteria

INVITATION To BID (ITB)

ITB No. GSD/MSD/69986,/2022

SBP Banking Services Corporation (SBP BSC) intends to procure in-house pharmacy services
for its country-wide offices as mentioned below:

Offices
1. Karachi- LI. Chundrigar Road 7. Lahore 13. Islamabad
2. Karachi- North Nazimabad 8. Faisalabad 14. Rawalpindi
3. Karachi- Bolton Market Office 9. Sialkot 15. Muzaffarabad
4. Quetta 10. Gujranwala 16. Peshawar
5. Sukkur 11. Multan 17. D IKhan
6. Hyderabad 12. Bahawalpur

Eligible Bidders are required to submit bid for all office locations and complete requirements.
Evaluation of bids and Award of Contract will be done as a single package for all the office
locations. The bid must be accompanied by Bid Security amounting to Rs. 500,000/- (Rupees
Five hundred thousand only) in the form of a pay order/demand draft/call deposit or an
unconditional Bank Guarantee from a Scheduled Bank;

Bidding Documents containing detailed descriptions of services and other terms & conditions
may be obtained free of cost upon submission of an email request at _medical.gsd@sbp.org.pk
or can be downloaded from. www.sbp.org.pk

The bids prepared in accordance with the instructions provided in the Bidding documents
must be delivered in a hard copy and submitted (in person or by post) on or before December
20t , 2022, at 11:00 AM, which shall be opened on the same day at 11:30 AM at Learning
Resource Centre, State Bank of Pakistan, I.I. Chundrigar Road, Karachi, Pakistan in the presence
of representatives of firms who may choose to be present. This advertisement is also available

on websites: www.sbp.org.pk & www.ppra.org.pk

Senior Joint Director
Medical Services Division (MSD), General Services Department 2nd Floor, BSC House, State
Bank of Pakistan I.I Chundrigar Road, Karachi Tel: 021-3311-5278

Email: _medical.gsd@sbp.org.pk
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te: 15-feb-2023
GSD/MSD/8531/2022-23 Da

EVALUATION REPORT
(As Per Rule 35 of PP Rules, 2004)

1. Name of Procuring Agency:  State Bank of Pakistan SBP BSC

2. Method of Procurement:  Single Stage Two Envelope — Rule 36 (b)

3. Title of Procurement: “Procurement of In-House Pharmacy Services for SBP-Banking Se:vices
Corporation”.

4. Tender Inquiry No.: ITB No: GSD/MSD/ 69986 /2022

5. PPRA Ref. No. (TSE): T5496865E

6. Date & Time of Bid Closing:  20-12-2022 - 11:00AM

7. Date & Time of Bid Opening:  20-12-2022 - 11:30AM

8. No of Bids Received: 03 (Three)

9. Criteria for Bid Evaluation:  Compliance Based

10. Details of Bid(s) Evaluation: *Standard Bidding Documents

i Rule/ Regulation/SBD*/
Percentage

[ o | Bidder Minimun:l Eligibility/ Techr'ﬂcal Slicount Offrd Policy/ Basis For Rejgction/
| Qualification Compliance p# Acceptance As Per Rule-35
" _ HENE Of PP-Rules 2004
M/s The Aga Khan Responsive and most
i University Hospital Eligible compllait 13.1% advantageous bid as
| and Medical College per Rule 2(h) of PPR-
Foundation 2004

? M/s Shifa

| 2 International Eligible Compliant 12.05% Responsive

[ - Hospital Ltd.

Non-compliance with

'3 M/sTaj Medicos Not Eligible - - GE e

! Minimum Eligibility
:' Requirement.
Note: A bidder who has offered maximum percentage of discount on MRP is considered as Most Advantageous.

Procurement of In-House Pharmacy Services for SBP Banking Services Corporation

' Recommended Bidder to
Award the Contract
Percentage Discount on MRP  13.1%
Percentage Discount on MRP
in words
*MRP (Maximum Retail Price)

M/s The Aga Khan University Hospital and Medical College Foundation

Thirteen point one percent only

11. Any other additional / supporting information, the procuring agency may like to share.

Signature: ................| BENERAL SERVICES Df

—y
=1
£l
~>
[—)
~o

Official Stamp: ....ccooforecnsreenne

. DY. NOMKQ/JSZ‘J
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