
PUBLIC PROCUREMENT REGULATORY
AUTHORITY (PPRA)

CONTRACT AWARD PROFORMA _ I

To Be Filled And Uploaded on PPRA Website In Respect of All

> NAME oF rHE oRGANrzATroN/DEprr. dnirlrls 6,J
- FEDERAL / PROVINCIAL GOVT

- TITLE OF CONTRACT 0uisi Nhirtcr,e'ra Cdritlr hl 0Sl ItrB&riu
- TENDER NUMBER W?/T039 | tT lzoL> -J9 /oL
- BR|EF DESCRTPTON oF CoNTRACT Mo"t'rrtcnqn Q

<a\wic*-g W UCF (f lN FR,nsrRw-tuRe

. TENDER VALUE a nl , ,gq
- ENGINEER'S ESTIMATT

(for civil Works only)
ft

,. ESTIMATED COMPLETION PERIOD oN? veoL
WAS INCLUDED IN

Ye.j
NNUAL
Klruo

A> WHETHER THE PROCUREMENT
PROCUREMENT PLAN?

- ADVERTISEMENT

ts(
News Papers
No

(i) PPRA Website
(Federal Agencies) (lf yes give date and PPRA's tender number)

$'l A,r ,,aoar) f sl$qtl*[

{,

Yes / No

(ii) Yes /

(lf yes give names of newspapers and dates)

- TENDER OPENED ON (DATE & TIME) 7 - sq 'e)
- NATURE OF PURCHASE Lo c.! Local / lnternational

- EXTENSION lN DUE DATE (lf anY) No Yes / No

AT'TACHMEN'I'_ I
(See resulation 2)

Public Contracts of Works. Services and Goods Worth Fifty
Million or More



2

- NUMBER OF TENDER DOCUMENTS SOLD
(Attach list of Buyers)

- WHETHER QUALIFICATION CRITERIA
WAS INCLUDED IN BIDDING/TENDER DOCUMENTS
(lf yes enclose a copy).

- WHETHER BID EVALUATION CRITERIA
WAS INCLUDED IN BIDDINGffENDER DOCUMENTS
(lf yes enclose a copy).

Nln

Yc+

Ycs

Yes / No

Yes / No

- WHICH METHOD OF PROCUREMENT WAS USED: - (Tick one)

t-/
b)

c)

d)

SINGLE STAGE - TWO ENVELOPE PROCEDURE

TWO STAGE BIDDING PROCEDURE.

TWO STAGE - TWO ENVELOPE BIDDING PROCEDURE.

PLEASE SPECIFY IF ANY OTHER METHOD OF PROCUREMENT WAS

ADOPTED WITH BRIEF REASONS (i.e EMERGENCY, DIRECT

CONTRACTING, NEGOTIATED TENDERING ETC.)

WHO IS THE APPROVING AUTHORITY C €o
- WHETHER APPROVAL OF COMPETENT AUTHORITY WAS OBTAINED

FOR USING A METHOD OTHER THAN OPEN COMPETITIVE BIDDING.

- NUMBER OF BIDS RECEIVED l
k\,/

Yes / No. WHETHER THE SUCCESSFUL BIDDER WAS LOWEST BIDDER

- WHETHER INTEGRITY PACT WAS SIGNED NtA Yes / No



PUBLIC PROCUREMENT REGULATORY
AUTHORITY (PPITA)

CONTRACT AWARD PROFORMA _ tI

To Be Filled And Uploaded on PPRA Website In Respect of All

- NUMBER OF
OPENING OF BIDS

Million Ru ees or More

BIDDERS PRESENT
oNe

AT THE TIME OF

- NAME AND ADDRESS OF THE SUCCESSFUL BIDDER Mle
CC€99 No . A4l e 6at

(s lnA

- RANKING OF SUCCESSFUL BIDDER IN EVALUATION REPORT

st

-Tec

; NEED ANALYSIS (Why the procurement was necessary?) U cense
As 2X f u'n Nh ezd

> IN CASE EXTENSION WAS MADE IN RESPONSE TIME, WHAT WERE THE

REASONS (Briefly describe)

ATTACHMENT_ II
(See resulation 2)

Public Contracts of Works. Services & Goods Worth Fifty

(i.e. 1"1, 2nd, 3'd EVALUATED BID).
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- WHETHER NAMES OF THE BIDDERS AND THEIR PRICES WERE READ

OUT AT THE TIME OF OPENING OF BIDS Ye9 Yes/No

> DATE OF CONTRACT SIGNING
(Attach a copy of agreement)

o O ctob eq t ZoL L(

e, ttt, 5sq> CONTRACT AWARD PRICE

- WHETHER COPY OF EVALUATION REPORT GIVEN TO ALL
BIDDERS es
(Attach copy of the bid evaluation report)

z ANY COMPLAINTS RECEIVED
(lf yes result thereof)

Na
Yes / No

Yes / No

,- ANY DEVIATION FROM SPECIFICATIONS GIVEN
IN THE TENDER NOTICE/DOCUMENTS
(lf yes give details)

- DEVIATION FROM QUALIFICATION CRITERIA
(lf yes give details)

^l
o Yes i No

Na Yes / No

. SPECIAL CONDITIONS, lF AnY
(Give Brief Description) N/rt

IF.No.2/ I /2008PPRA-RA.llll
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CONTRACT

FOR

PROVISION OF MAINTENANCE SERVICES FOR USF IT

INFRASTRUCTURE

TENDER ID: "USFiTDRS IIT 12022-23102"

BY AND BETWEE\

L:)iIVERS.{L SERVICE FUND

.\\D

NI/S TECHACCESS

NIADf, AS OT

IO(h DAY OF OCTOBER' 2022

7

I aa
Rupee$
100

i

V

AT ISLANIABAD

I

.rI

TA
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UNIVERSA L SERVICE FU ND \IAINTENANCE SERVICES FOR USF IT

By and Between

Uriversgl Services Fund a company incorPorated under Section 42 of Companies Acl 2017

(previously known as the Companies Ordinance, 1984), having its registered ollice at 3'd Floor,

Evacuee Trust complex. .{gha Khan Avenue. Islamabad, Pakistan (hereinafter referred to as

..uSF'. $,lrich expression shall, unless repugnant to the context and contrary to the mcaning thereof

shall include its successors-in-inlercsl, adminisnaron, legal representatives, executors and assigm)

of the FIRST PART.

I\FRAS I'RL CONTRACT

This Mainrenance Sen.ices for LJSF lT lnfrasmrcturc is made at Islamabad on this l0s Day of October,

AND

M/S TECHACCESS, company incorporared under Companies Act 2017 (Previously knoun

* L. Co*panic, Ordinance, i98+;, Having irs rggisrered office. @ House No 24l' Sreet 62'

i".,o, g-l lil. t.torabad.. pakistanihereinalfter referred to as the "Contractor" which expression

;hrli;.il ,h. .onr.*, so allorvs in"lud. 6lyls successon-in-interest, executors! adminis6ators,

heirs and permined assigns) ofthe Othcr Part'

1USF and the Conrractor shall hereinafter be collectively rcferrcd to as'Parties'and individually

,. 'Panv' as lhe contexl of this Contract requires or permits)'

NOW THIS AGREEMENT WITNESSETH AS FOLLOWS:

\\ IIERE.{S:

A USF invited bids for lv{ainrenance Se*'ices for USF lT lnfrasmrcore to USF vide Tender

No -USF/TDRSAT t2o?2-23 !02.

The Conlractor being engaged in the business for provision of Maintenance Sen'ices tbr

i,sr li i"it^t-.*.i, *-.ai irt final offer to USF tor provision of Mainlenance Sen'ices

i"r-Usr ii Int'rasrructure and USF has accepled the offtr of the- Contractor subject to

.""d,i""t *hich have been laid dowr: in Oe LOI No 2709'USF/LOI-TA'rZA issued by

i,Sil; 27t September 202? ro rhe Contractor and the Conraclor's response to LOI

it roreh l-.tt"t of ecceptance (LoA) dated 286 September 2022'

Thc Contactor represents lhat it has the requisite *ptql". Tg resor:rces to provide

..ouirJ 
", 

o". tl" salisfacdon of USF and in accordancl with highcst industry standards'

;:;il;;.,t,uiuiir"rr,"a services shal be provided only rhrcugh the s1aff who have

the requisite expertise and experience in this regard'

C

n-Ow THEREFORE, in consideration of the foregoing ald the murual covenants and promises

hereinafter set fonh and tbr other good and valuable consideration the adequacy of *'hich is hereby

acknorvledged by the panies and the mutual benefiB to be derived therefrom' the rcpresentations

and ,rrurranii.s, 
"ou"n*,r. 

condilions and promises contained herein below and intending to b€

legally bound, the panies hereto agree as follows:

{ il (l)

B.



I. GENERAL PROVISIONS

r.I DEFINITIONS [N{D INTERPRETATION

The follo*'ing words and expressions shalt have the meaning assigned to lhem as defined

hereunder:

,.CoNTRAC"I-' means the present contract signed bet*'een the USF and the conlraclor and all

annexures atached herewith for provision of Nerq,ork & secufity up-gadation equipment to

LISF. This Conrract and its attached annexure(s) conslitute the exhaustive description of

obligations of the Panies.

*CONTRACTOR' means the Party signed this contract for pmvision of for provision of Nefi ork

& Security Upgradalion equiPment to USF.

..coliTRACT PRICE" means in Pak Rupees on DDP basis summarized conlract Amount.

.FORCE MAJEURE'means *ithout limitarior\ acts of God, Go\€rnment re$riclions, war and

hostililies, invasion. act of foreign enemies, rebellion, revolulion, riot, industrial disPutes'

commotion, nirtr[al disasters and other similar risks that are beyond the control ofParties.

-EeUIpMENT- means for provision of Network & Security Upgp.dation equipment with

warrantv as per sPecifications detailed in Aanexure-A (ToR)'

*EFFECTryE DATE" means the date of signing of the Contracr-

-FAC..meansFinalAccepranc€CeniticateissuedbyauthorizedofticerofUSFtocontrsctorupon
discharge ofall contracrual obligations, including warranry period;

"LIQUIDATEDDAMAGES"meanslhemoneta+,damagesimposedupontheContractorand
payable to USF by the Contractor on account of ils late dclivery/delayed services;

2. TER},I OF TIIE CONTRACT

2.l The Term of the Agreement shall be Twelve ( 12) months (inclusive of T*'o (02) months

delivcry time) commencing fiom the date of signing ("Effectire Date") of this Coltnct:

However rhe conEactor shall notiry uSF at least one (01) month prior to expiry of

subscription

3. SERVICES

3.1 The contractot shall ensure the delivery/supply of Equipment to USF as per terms and

conditionssetfonhinthisContmctandfollor,l,ingdocumentswhichformtheentireconrract
and be read and construed as integral part of this Contract'

Request for Apptication (RFA), Terms ofReference (TORs)

Technical ProposaV Technical Spccifi cations;

Financial Proposalr Bid submitted by the Bidder;

Paymenl Terms

Bid Clarification (communicatior/corrcspondence between Parties)

Lener of Intent (Lol) and Letter ofAcceptance (LoA)

Integrity Pact y

(i)

Annexure-A
Annexure-B

Annexure-C
Annexwe-D
Annexure-E
Annexure-F
Annexure-G

a-$r I



1. STANDARDS & SPECIFICATIONS

4.1 In this contract ..Specifications" means technical specificatiors laid dor*n by usF in

Annexure-A CIORs) of this Contract.

4.2 All Equipmenr supplied by the contractor shall be frr]ly in accordance with terms aod

conditions of this Contracl and annexures attached here*'ith.

4.3 All Equipment/Goods thar the conrractor h8s undertaken to suPPly shall be brand nerv and

original with latest version (ifapplicable) and complete in all aspects'

4.4lfand*'hereapplicable,headingsandpartnumbernamesoneverypieceofEquipmentshall
be written in English and all Equipment to be supplied with its serial numbers'

5. PROVISIONAL ACCEPTANCE:

5.1 The offer of rhe cootractor shatl be decmed provisional until, Final Accepance certificate

(FAc) shall be issued by uSF on discharge ofall contractual obligations by the contractor.

5. FINALACCEPTA}{CE

6.1 Final Acceptance Cenificate (FAC) shall be issuero the Contractor afler Tr*'elve ( l2) months

from the Effective Date subject to satisfactory performance'

7. PRICESANDPAYMENTS

?.lThetotalpriceoftheContractshallbe2,lll,5S4/'onlyAllpalmentsshallbemadeinPak
Rupees and on DDP basis.

T.2TheContractPriceandthePaymantTermssetfonhinthisConractisflrmandlinaltill
execution ofthis Contract and no variation whalsoever is accePtable to USF with the exception

of any price a justrnent authorized by rhe conditions of this Conract'

7.3 The payment for the subject procurement *'ill be made as per the following plan:-

MILESTONE PAYNTENT TRIGGER
Peyment
Due

Remaining
Payment

License Subscription
*,ith OEM (PrinciPle)

GtRN lcoodt lrtP."tion & Rece ipt

Note issued upolr completion &
of license subscri

100%

l" Quarter SLA Pa)ment
Upon conrpleiion of satisfactory

Mainlenance su for l" artcr
25o/o

't5%

2"d Quarter SLA
Pa I

pletion ol factoryUpon c(IIl satrs

lla intenance s for 2",,
25vo 5 09',o

Upon com pletion of sat sfactory

\Iainte Itanit for 3'd
25%

completion of satisfactory
lUaintcnance su for 46 Quarter

0vo

3'd Quarter SLA Payment

4 Quarter SLA Pa)'rnent

t00%

Paymens shall be subjecr to deduction ofall applicable taxes & Liquidated Damages (ifany)

"iirr.r"i""i*. 
t m the relevanr invoices oiihe Congactor and paid to the tax authorities,

"*iept 
thore especially exemPted by rhe tax authorities UsF.win issue cenificate of

deducdonstotheContractorroenablehimtosettlelarretums\^iththetaxauthorities'

I

7.1

(l)

Upon



7.5 The Contractor's request for payment will be made to USF in uriting accompanied by an

invoice demonstrating complee delivery/supply and other obligations stipulated in this

Contsact.

8. TAXES AND DUTIES

8.1 The Contractor shall be responsible for all taxes time being enforced under prevailing larvs of Pakistan

including GST, duties, license fees, lnsurance and other incidental charges etc. incurred or accrued until

the completioo of term of lhe Contact upon satisfactory performance of deployed

ServiceVDeliverables.

el Any increase or decrease in tfie rares ofapplicable taxes including cST (ifany) shall be ro the cost and

the benefit of the USF

8.3 Withholding rax shall be deducted as per applicable ta.r lars ofPakistan as amended from time to time

9. DOCI,'MENTS FOR PAYMENT OF INVOICES

9.I .The Contractor shall submit follo*ing documents for receiving of payments.

(a) Copies of lhe Contractor's invoice (s) shorving detaits of Delivered Goods, quantir)".

unit price (Pre-GST, GST, Total), total amounr and valid for refund ofGST'
(b) USF's FAC.

9.2. The Conractor shall have to be ar+'are and responsible for palment of all applicable taxes

and rvill pay all raxes, duties, tadffs and imposilions larfirlly assessed against fie contractof

for execution and performance of the Contract.

IO, CONTR.{CTOR'S UNDERTAKING

l0.l . The Contractor undertakes lhat no otlicer / otlcial has been gratified / benefited during the

tender opening to conract signing date. The conract is liable for cancellation during any

time ofexecution ifsuch defaull is reported, detected and noticed.

I l.l The conrrador shall fulty indemnis, USF against any and all actions, claims. demands,

proceedings, damages, costs, charges and expenses arising from or incuned by reason ofany
'infringemint 

or alleged infringement of any intellectual prope4v rights b) Coniactor

including bur nor limirad to copyrighr. parenr rights, design rights and trade marks in Pakistan.

ll.2lf at any time infringement of any intellectual property rights is claimed against the

contractor by any Partv rhe contracror at its own cost and expenses shall defend and rectiff
such infringement.

II. INTELLECTL"{L PROPERTY RIGHTS

13 AMIC.ABLESETTLEMENT

l3.l This Contract u'ill be consmred under and govemed by THE LAWS OF THE ISLAMIC
REPUBLIC OF PAKISTAN.

13.2 In case of anv dillerence u'hich may arise connection \^.ith this Contract' USF and the

Contractor shall make every effon io resoh'e amicably by direct informal negodation an!'

disagreement or dispute arising benreen them under or in connection u/irh this Contracl.

tkt
s ai) a

2

/-..t
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13.3 In case any difference, dispute or queslion arising oul of or B'ith leference to this Contract

which cannot be settled amicably' shall within thirry (30) days Iiom the date that either par6'

informs rhe other in uriting that such difference, dispute or question eists be referred lo
arbitrarion.

13.4 Within thirty [30] days of the aforesaid notice, both panies shall nominate and agree upon

a sole arbitrator, preferably relired Judge of High Coun or Supreme Coun. for
commencement of the arbiration proceedings.

13.5 The arbitration shall be conducted in accordance rvilh the rules ofprocedure ser fonh in the

Pakistan Arbitration Acl, 1940 as am€nded. The arbitration shall have its seal in Islamabad.

The award ofthe arbitrator shall be final and binding on both parties.

13.5

t3.7

The cost ofthe arbirrator shall be bome equally by both parties.

In the event, an arbitrator resigns or becomes incapable or unable to act, the party

nominating such arbitrator shall be entitled appoint another in the place of the outgoing

arbitrator. Proceeding shall continue without recommencing as if such arbitrator had been

originally nominated.

1.I. CONTRACTOR'S DEFAULT

14.1. If the Contractor neglects ro perform the Cont$ct u'ith due diligence and expedilion or

refuse or neglect lo comply rvith any reasonable orders given to him in uryiting by USF or

any of its authorized representative in connection with the performance oflhe Contact or

contravene the provisions ofthe Contract, USF may give notice in u'riting to the Contractor

lo make good the failure, neglect or contravention comPlained againsr thereof.

14.2. Should the Contractor fail to comply with the said notice within seven (07) days from the

date of issue of said notice. USF may forthrvith to terminate lhe Contract by notice in
rwiting to the Contractor *'ilhoul Prejudice io any rights which may have occurred under

the Contract to eilher Partv prior to such termination.

IS.FORCE J\{AJEURE

l5.l . The Contaclor is nol liable ro forfeit liquidaled damages or termination for default, if and

to the extent that, it.s delay in performance or other failure to perform its obligations under

the Contracl is the result ofan event ofForce lvlajeure.

15.2. Ifeither party is temporarily rendered unable u'holly or in part b"v Force Majeure to perform

its duties or accepl performance by the other parry' under the Contract it is agreed that on

such parB'giving notice *ith full particulars in writing ofsuch Force Majeure to the other

pafl) within thee (03) days after lhe occurrence ofthe cause relied on, then the dulies of
such parry as far as they are affecred by such Force Majeure shall be suspended during the

continuance of any inabitiq so caused but for no longer period and such cause shall as far

as possible be removed with all reasonable speed.

15,3. Neither parq' is responsible for dela.v caused by Force l\4ajeure. The term ofthis Contract

shall be extended for such period of time as may'be necessarl' to comPlete the work *tich
might have been accomplished but for such suspension.

15.4. If either party is perma:rently prevented *'holly or in part by Force Majeure for period

exceeding fourteen (14) days from performing or accepting perfou:rance, the PartY
concemed has the right to lerminale lhis Contract immediately giving notice nith full
paniculars for such Force Majeure in r+riting to the other paiy, and in such event, the other

(6)

V ..ir,1,-..
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parry is entitled to compensation for an amount to be fixed by negotiations and mutual

agreement.

15.5, If a Force Majeure situation arises, the Contractor shall promptly notiry USF in $T iting of
such conditions and the cause thereof. Unless otheruise directed by USF in \r'riting, the

Conractor slrall continue to perlorm its obligations under the Contract as far as is

reasonably possible, and shall seek all reasonable altemadve means for performance not
prevented by the Force lv{ajeure cvent.

I6.LIQUIDATEDDAMAGES

16.l Subject to clause 15 (Force Majeure), if the conrracror fails to deliver any or all of the

Goods or perlorm the services within the time period (s) specified in the contact' USF, shall

without prejudice to ils other remedies under the conlract, have the right lo terminate lhe

Co ract forthwith and claim Liquidated Damages.

16.3 The Conractor shall ensure delivery u'ithin Eight (08) u'eeks. In case the full delivery is

dela_ved beyond Eight (08) weeks, Liquidated Damages at a mte @0.5% oftotal contact price

per day for each day delayed beyond the final date ofdelivery will be imposed'

16.4 In case ftll delivery delay exceeds Trvo (02) weeks beyond the Eight (08) r,r'ecks spccified

for delivery, uSF m8y terminate the contract after deduction ofthe Liquidated Damages and

USF witl have fie right to en-cash the Performance Guarantee.

17, TERIVIINATION OF CONTRACT

accrued or u'ill accrue to USF thereafter

l8.n*OTICES

I 8.1 Any notice given by one partv to the orher. pursrant to this contract shall be sent in *riting

or by fax/elex or cable and confirmed in lrriting to the addresscs given belorv:

17.1. Termination of Contract for Default: USF may, r'rithout prejudice to any other remedy for

br"*h.f 
"*tr""t, 

by *ritten notice ofdefault sent to the Contractor terminate this Contract

fo(hwith in Ehole or in pan.

(a) lfthe Contractor fails to perform any other obligation under the contract'

ibi Ifthe Contracror, in eirher ofthe above circumstanc€s does not cure its failure within

aperiodofseven(07)days(orsuchlongerperiodasUSFmayauthorizeinwriting)
after receipt ofthe default notice from USF.

Termination For lnsolvencv: USF ma]'terminate the Contract. by giving wriften notice to

tlo Contr*to. . \Yithout compensation to the Contractor if the Contractor becomes

bankrupl, insolveol enters inio u'inding up t'hether voluntalY- or compulsory' Such

termiration shall not prejudice or affect any other right of action or remedy rvhich has

17.2

USF Mr. Amir Saeed

Manager lT & Nenvorks

Universal Service Fund

ird Floor, Evacuee Trust Complex,

Agla Khan Road. F-5/l , Islamabad

Telephone: 05 l -92 I 2308'09 Ext: 2 l0
Email: aamir.saeed@usf.org.Pk

Y
(7)
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TECHACCESS Mr. Muhammad Noman Alam

Sr. Managcr Sales

lvt /s TechAccess.

House No. 241. Srreet 52, Sector E-l l/3,

lslamabad.

Notices shall be deemed sened when received by the addressee.

I9.ENTIRE AGREEMENT & AN{ENDMENT

l9.l No modification, amendmen! waiver or change in any of the terms of this Contract will be

effective unless made in writing and duly executed by an authorized oflicer or representalive

ofeach of the Pany.

19.2 This Contract together vith all its aflached Annexes constitutes the entire agreement b€tweetr

fte Parties.

20,SEVERABILITY

20.1 Ifany one or more ofthe provisions ofthis Contract should be ruled wholly or panly inralid

or unenforceable b), a cowt or olher govemment body ofcompelent judsdiction, then:

(a) the validity and enforceabililv ofall provisions ofthis Contract nol ruled lo be invalid

or unenforceable shall be unaffected;

O) the effect of the ruling shall be limited 10 the jurisdiction of the court or other

govemment body making the rulhg;
(c) the provision(s) held wholly or partly invalid or unenforceable shall, if possible, be

deemed amended, and the coun or other govemment body is authorized to reform

the Provision(s), to the minimum extent necessary to render them valid and

enforceable in conformity rvith the Panies i ent as manifested herein; and

(d) if the ruling and/or the controlling principle of law or equity leading to the ruling is

subsequenlly ovem.rled, modified, or amended by legislative, judicial' or

administrative aclion, then the provision(s) in question as originally set forth in rhis

Contract shall be deemed valid and enforceable to the maximum extent permiued by

the new controlling principle oflaw or equity.

2I, COUNTERPARTS

2l.l This Contract may be executed in nro or more counterparts. each of 'l'hich shall be deemed

an original, but all ofu'hich rogether shall constitute one and the same instrument.

hr'
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I

IN IYITNESS WHEREOF, the panies hereto have set their respective hands and seals on the

day, month and year first hereinabove rwilten'

Signed bv

,'!

For on behalf
For and

f'niyersal Sen ice Fund NI/S TechAccess

\\'itnesses: Witnesses:

I
I

Name: Name: $.r.V--/^ A-(4-

CNIC No: 31qo{-9\1Scl)'rCNICI No:

h{

(e)

Signed b;'

UP
i rriait I

* PTEASE 
S

\


