






Bid Evaluation Criteria for Supply, Installation, Maintenance 

and Support of Desktop IT Equipment Pkg I-Computers 

 
a. Desktop PCs –Type A (Quantity: 26) 

# Description Technical Requirement 

1.  Processor 9th Generation Intel® Core™ i7 Processor or Higher 

2.  Chipset Intel Q370 Chipset or Higher 

3.  System Memory 32GB ( 4 x 8GB) DDR4 or Higher 

4.  Max Memory Slots 04 DIMM or Higher 

5.  Hard disk Drive 1 TB SATA 7200 rpm or Higher 

6.  Monitor 18.5”LED Screen or Higher 

7.  Graphics HD Graphics or Higher 

8.  Network Interface Gigabit LAN 

9.  Keyboard Standard USB Keyboard (Original from OEM) 

10.  Mouse USB Scroll Optical Mouse (Original from OEM) with Mouse Pad 

11.  Casing Tower Casing  

12.  

 I/O Ports 

04 USB 3.1 or Higher 

13.  02 USB 2.0 or Higher 

14.  01 Microphone-in Jack 
OR Combo / Universal Audio Jack 

15.  01 Head Phone-out Jack 

16.  01 VGA port  

17.  02 Display port 

18.  01 RJ 45  

19.  Power Supply (in Watts) 250 W or Higher 

20.  
Security 

Trusted Platform Module TPM (Version 2.0 or Higher) 

21.  Built-in Physical Casing Lock 

22.  Power Cords Flat Pins Power Cords 

23.  Operating System Windows 10 Pro 64-bit or Higher (OEM License only) 

24.  Quoted model / product is not on the End of support notice including spare parts availability for the next 5 

(five) years from the time of Bid submission. 

 



b. Desktop PCs –Type B (Quantity: 243) 

 

# Description Technical Requirement 

1.  Processor 9th Generation Intel® Core™ i5 Processor or Higher 

2.  Chipset Intel Q370 Chipset or Higher 

3.  System Memory 16GB ( 2 x 8GB) DDR4 or Higher 

4.  Max Memory Slots 04 DIMM or Higher 

5.  Hard disk Drive 1 TB SATA 7200 rpm or Higher 

6.  Monitor 18.5”LED Screen or Higher 

7.  Graphics HD Graphics or Higher 

8.  Network Interface Gigabit LAN 

9.  Keyboard Standard USB Keyboard (Original from OEM) 

10.  Mouse USB Scroll Optical Mouse (Original from OEM) with Mouse Pad 

11.  Casing Tower Casing  

12.  

 I/O Ports 

04 USB 3.1 or Higher 

13.  02 USB 2.0 or Higher 

14.  01 Microphone-in Jack 

OR Combo / Universal Audio Jack 15.  01 Head Phone-out 

Jack 

16.  01 VGA port  

17.  02 Display port 

18.  01 RJ 45 

19.  Power Supply (in 

Watts) 
250W or Higher 

20.  
Security 

Trusted Platform Module TPM (Version 2.0 or Higher) 

21.  Built-in Physical Casing Lock 

22.  Power Cords Flat Pins Power Cords 

23.  Operating System Windows 10 Pro 64-bit or Higher (OEM License only) 

24.  Quoted model / product is not on the End of support notice including spare parts availability for 

the next 5 (five) years from the time of Bid submission. 

  



c. Laptop Computers – (Quantity: 43) 

# Description Technical Requirement 

1.  Processor 8th Generation Intel® Core™ i5 U Series Mobile Processor or Higher 

2.  Chipset Integrated with Processor 

3.  System Memory 16GB RAM (2 x 8GB ) DDR4 or Higher 

4.  Internal Storage  512 GB  Solid State Drive or Higher 

5.  Graphics UHD Graphics 

6.  Screen Size 14.0 inches 

7.  Display HD Screen or Higher 

8.  Sound On board Audio with integrated speakers & microphone 

9.  Camera Built-in HD Webcam 

10.  

Communications 

Wireless Adapter with support for Protocol (802.11 a/b/g/n) or 

Higher 

11.  10/100/1000 Mbps Ethernet LAN 

12.  Bluetooth Wireless capability 

13.  

I/O ports 

03 USB port (at least one USB 3.1 port or Higher) or Higher 

14.  01 Head phone/ Microphone Combo jack or equivalent 

15.  01 HDMI 

16.  01 RJ-45 

17.  01 Docking Connector or equivalent 

18.  Security Trusted Platform Module TPM (Version 2.0 or higher)  

19.  Input Devices Keyboard with Touch-pad device 

20.  Battery 42Whr Battery or Higher 

21.  Weight  (with Batteries) 1.6 Kg or Less 

22.  Power Adapter AC Adapter 

23.  Operating System Windows 10 Pro 64-bit or Higher (OEM License Only) 

24.  Carrying Case Original High Quality from OEM 

25.  Quoted model / product is not on the End of support notice including spare parts availability for 

the next 5 (five) years from the time of Bid submission. 

  



d. All in One (AIO) PC – Touch Screen (Quantity: 07) 

# Description Technical Requirement 

1.  Type All-in-One (AIO) PC 

2.  Processor 9thGeneration Intel® Core™ i5 Processor or Higher 

3.  Chipset Intel Q370 Chipset or Higher 

4.  System Memory 16GB DDR4 RAM (2 x 8GB) or Higher 

5.  Max Memory Capability 32 GB or Higher 

6.  Hard disk Drive 500GB SATA 7200 rpm or Higher 

7.  

AIO PC 

Display 

Panel 

Screen Size 23 inches or Higher 

8.  Touch Display Full HD (1920x1080) LED or Higher 

9.  Stand Type Basic Stand (removable) 

10.  VESA 

compliant 
VESA support for Wall Mount 

11.  Graphics HD Graphics or Higher 

12.  

Connectivity 

Gigabit LAN 

13.  Wireless Adapter with support for Protocol (802.11 a/b /g/n) or 

Higher 

14.  Sound Built-in Speakers 

15.  

I/O Ports 

06 USB Ports or Higher 

16.  01 Microphone-in 

Jack  
OR Combo/Universal Headphone Jack 

17.  01 Head phone -

out Jack 

18.  01 Display port 

19.  01 RJ 45 

20.  Security Trusted Platform Module TPM (Version 2.0 or Higher) 

21.  Power Cords Flat Pins Power Cords 

22.  Operating System Windows 10 Pro 64-bit or Higher (OEM License only) 

23.  Quoted model / product is not on the End of support notice including spare parts availability for 

the next 5 (five) years from the time of Bid submission. 

 

  



e. All in One PC – Non-Touch Screen (Quantity: 05) 

# Description Technical Requirement 

1.  Type All-in-One (AIO) PC 

2.  Processor 9th Generation Intel® Core™ i5 Processor or Higher 

3.  Chipset Intel Q 370 Chipset or Higher 

4.  System Memory 16GB DDR4 RAM (2 x 8GB) or Higher 

5.  Max Memory Capability 32GB or Higher 

6.  Hard disk Drive 500GB SATA 7200 rpm or Higher 

7.  

AIO PC 

Display 

Panel 

Screen Size 23 inches or Higher 

8.  Non Touch Display HD LED or Higher 

9.  Stand Type Basic Stand (removable) 

10.  VESA compliant VESA support for Wall Mount 

11.  Graphics HD Graphics or Higher 

12.  

Connectivity 

Gigabit LAN 

13.  Wireless Adapter with support for Protocol (802.11 a/b 

/g/n) or Higher 

14.  Input 

Devices 

Keyboard Standard USB Keyboard  

15.  Mouse USB Scroll Optical Mouse with Mouse Pad 

16.  

I/O Ports 

06 USB Ports or Higher 

17.  01 

Microphone-

in Jack  
OR Combo/Universal Headphone Jack 

18.  01 Head 

phone -out 

Jack 

19.  01 Display port 

20.  01 RJ 45 

21.  Security Trusted Platform Module TPM (Version 2.0 or Higher) 

22.  Power Cords Flat Pins Power Cords 

23.  Operating System Windows 10 Pro 64-bit or Higher (OEM License only) 

24.  Quoted model / product is not on the End of support notice including spare parts availability for 

the next 5 (five) years from the time of Bid submission. 



 



























































































Qualification Criteria for Supply, Installation, Maintenance 

and Support of Desktop IT Equipment Pkg I-Computers 

 
a. Bidder must be an original equipment manufacturer (OEM) or an authorized 

agent/partner/dealer of the OEM of required equipment in Pakistan for last 03 (three) 
consecutive years; 

b. Bidder must be authorized by their OEM specifically for this procurement; 
c. Bidder must have experience of at least 02 (two) similar assignments of comparable scale during 

last 03 (three) years; 
d. Bidder must have presence/support/branch offices in at least 03 (three) cities i.e. Karachi, 

Lahore & Islamabad/Rawalpindi; 
e. Bidder must have Annual Sales Volume/Gross Turnover of at least Rs300M (Rupees Three 

hundred million) for Package I in any of last 03 (three) years; 
f. Bidder must be registered with Income Tax & Sales Tax Department and must appear on Active 

Taxpayer List of FBR. 
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