
PUBLIC PROCUREMENT REGULATORY AUTHORITY (PPRA)  

CONTRACT AWARD PROFORMA – I   

(As per Rule 47 of PP Rules, 2004) 

(To Be Filled And Uploaded On PPRA Website in Respect of All Public Contracts of Works, 
Services and Goods) 

Name of the organization/deptt. State Bank of Pakistan 
Federal / provincial govt/other Other 
Title of contract Maintenance and Technical Support Services for Cisco Network 

Devices 
Tender number GSD (PROC-I)/042930/SLA/NW Devices /2022 
Brief description of contract Maintenance of in-use of Network Devices (switches ,routers 

etc) with OEM Support for 05 Years.   

Tender value PKR 45,000,000/-  

Engineer’s estimate 
(for civil works only) 

N/A 

Estimated completion period 05 Years 
Whether the procurement was included in annual 
procurement plan? (yes/no) 

Yes 

Advertisement: 
 

PPRA website (yes/no) ( (if yes give date and 
ppra’s tender number) 

Yes 
 
TS485993E dated 21-07-2022 

Newspapers (yes/no) (if yes give names of 
newspapers and dates)  

Yes 
i.  The News dated 23-07-2022 

ii.  92 News dated 23-07-2022 
 

Tender opened on (date & time) 10-08-2022 at 11:30 am 

Nature of purchase (local / international) Local 

Extension in due date (if any) (yes/no) No 

Number of tender documents sold 
(attach list of buyers) 

Two (02) 
  

i. M/s Commtel 
ii. M/s DWP Technologies 

 
Whether qualification criteria was included in 
bidding/tender documents (yes/no)  
(if yes enclose a copy) 

Yes 
 

Whether Bid Evaluation Criteria was included in 
bidding/tender documents? 
(if yes enclose a copy) 

Yes 
 



Which method of procurement was used: 
 
A) single stage – one envelope procedure 
B) single stage - two envelope procedure 
C) two stage bidding procedure 
D) two stage – two envelope bidding 
procedure 
 
Please specify if any other method of procurement 
was adopted with brief reasons (i.e. emergency, 
direct contracting, negotiated tendering etc.) 

 

Single Stage – two envelope procedure. 
 
 

Who is the approving authority? IT Steering Committee, State Bank of Pakistan 

Whether approval of competent authority was 
obtained for using a method other than open 
competitive bidding.  

N/A (open competitive bidding procedure was used) 

Number of bids received Two (02) 
 

i. M/s Commtel 
ii. M/s DWP Technologies 

 
Whether the successful bidder was lowest bidder 
(yes/no) 

Yes 

Whether integrity pact was signed (yes/no) Yes 

 
  



PUBLIC PROCUREMENT REGULATORY AUTHORITY (PPRA)  

CONTRACT AWARD PROFORMA – II   

(As per Rule 47 of PP Rules, 2004) 

(To Be Filled And Uploaded On PPRA Website in Respect of All Public Contracts of Works, 
Services and Goods) 

Number of bidders present at the time of opening of bids Two (02) 
 

Name and address of the successful bidder M/s DWP Technologies Pvt. Ltd, 
11- Mandviwalla Chambers, Talpur Road, 
Karachi - Pakistan 

Ranking of successful bidder in evaluation report  
(i.e. 1st, 2nd, 3rd evaluated bid). 

1st (Lowest Evaluated Bidder) 

Need analysis (why the procurement was necessary?) Renewal of maintenance and technical support 
services of in-use network devices (switches, 
firewalls, routers and network security 
appliance) to ensure continuity of operations. 

In case extension was made in response time, what were the 
reasons (briefly describe) 

N/A 

Whether names of the bidders and their prices were read out at the 
time of opening of bids 

Yes 

Date of contract signing  
(attach a copy of agreement) 

17-March-2023 

Contract award price PKR 62,984,313/- 
Whether copy of evaluation report given to all bidders (yes/no) 
(attach copy of the bid evaluation report) 

Yes (Uploaded on PPRA & SBP websites) 
PPRA Reference: EV44925 

Any complaints received 
(if yes result thereof) 

No 

Any deviation from specifications given in the tender 
notice/documents (yes/no) 
(if yes give details)  

No 

Deviation from qualification criteria (yes/no) 
(if yes give details)  

No 

Special conditions, if any 
(give brief description)  

N/A 

 



 
 

 

Qualification Criteria  of  Maintenance and 
Technical Support Services for Cisco Network 

Devices 

a) Bidder must be OEM or OEM’s Authorized Partner having valid Partnership for last 03 (three) 
consecutive years; 

b) Bidder must be authorized by their OEM specifically for this procurement; 
c) Bidder must have experience of at least 03 (three) similar assignments of providing Cisco Smart net 

based OEM support for Cisco Firewalls and Routers during last 05 (five) years; 
d) Bidder must have at least 03 (three) OEM Certified Resources; 
e) Bidder must have point of presence in Karachi; 
f) Bidder must have Annual Sales volume/Gross Turnover of at least Rs150 million (Rupees hundred 

fifty million) in any of last 03 (three) years; 
g) Bidder must be registered with Income Tax and Sales Tax Department and must appear on active 

taxpayer list of FBR.  
h) Bidder must not have been blacklisted or be in breach of performance with SBP or any 

Organization(s). 
 
 



Bid Evaluation Criteria for Maintenance and Technical Support 
Services for Cisco Network Devices 

 

Technical Requirements and Specifications 
 
 

Cisco Network Devices (Cisco Smart net Support) 
 

A. Cisco SMARTNET 8 x 5 x NBD (Next Business Day) 
B. Logistics Support for Onsite Delivery, replacement and Pick up of equipment 
C. Provision of Backup Equipment if needed by the bank in case the replacement is delayed within 

Four (04) Hours.  
D. Vendor need to provide the onsite Engineering support on top of OEM support to resolve the 

issues as per SLA matrix. 
 

# Device Description/(Part#) 
Device Serial 

Number’s 
Qty 

Service Period 
Start Date End Date 

1 

Cisco Router 
(ISR4351/K9) 

 
 

1. ISR4351/K9 
2. SL-4350-IPB-K9 
3.PWR-4450-AC 
4.POE-COVER-4450 
5.SM-S-BLANK (Qty=6) 
6.MEM-4300-4G 
7.MEM-FLSH-4G 
8.SL-4350-APP-K9 
9.SL-4350SEC-K9 
10.CAB-ACU= 
11. ISRWAAS-RTU-750 
12.VWAAS-RTU-1300 
13. SISR4300UK9-3165 
14.NM-BLANK (QTY=9) 
 

FDO2039A0FS 
FDO2143A171 
FDO2143A16Z 

03 15-JUNE-2023 
13-JUNE-

2027 

2 
Cisco Firepower 

(FPR2110-
NGFW-K9) 

1. FPR2110-NGFW-K9 
2.CAB-ACU= 
3.SF-F2K-TD6.2.1-K9 
4.FPR2K-SSD100 
5.FPR2K-SSD-BBLKD 
6.FPR2110-BUN (QTY=6) 
Required Licenses 
Threat + Malware 

JMX2148Y05L 
JMX2139Y0E7 
JMX2201Y00P 
JMX2351Z08A 
JMX2201Y00T 
JMX2150Y076 

06 
15-JUNE-
2023 

13-JUNE-
2027 

3 

Cisco (Firepower 
Management 
Center 1000) 

 

1.FMC1000-K9 
2.FMC-PWR-AC-770W 
(QTY=2) 
3.CAB-9K10A-UK (QTY=2) 
4.SF-FMC-6.2-K9 
5.FMC-SD-32G-S 
6.FMC-SD-32G-S 
7.FMC-MEM-8GB (QTY=4) 
8.FMC1K-HDD-900G 
(QTY=2) 
9.FMC-CPU-E52620E 

FCH2133V0TH 01 
15-JUNE-
2023 

31-JULY-
2024 



10. R2XX-RAID1 
11.FMC-MRAID12G 

4 

Cisco  
Switch (layer-2) 

(2960X) 
 
 

1.WS-C2960X-24TS-L 
2.CAB-ACU= 
 

FCW2145B1Q1 
FCW2145B0W6 
FCW2145B1RK 
FCW2145B1QG 
FCW2145B0W3 
FCW2145B1RY 
FCW2145B1QQ 
FCW2145B0R9 
FCW2145B0W
D 
FCW2145B1RT 

 

10 
15-JUNE-

2023 
30-OCT-2025 

5 

Cisco L2 Switch 
 WS-C2960X-
24TD-L 
with Stack wise 
Module and Cable 

 

1.WS-C2960X-24TD-L 
2.CON-SNT-WSC24TDL 
3.C2960X-STACK 
4.CAB-STK-1M 

FCW2050B1GN 
FCW2050B7J6 
FCW2050B7JG 
FCW2049A5C8 
FOC2049V62J 
FCW2050B7JJ 
FCW2050B7JD 
FCW2049A5D2 
FCW2050B1HX 
FCW2050B7HC 
FCW2049A5AP 
FCW2049A5CN 
FCW2050B7J7 

FCW2049A5BK 
FCW2050B7JF 
FCW2049A5D

M 
FCW2049A5BH 
FCW2049A5BT 
FOC2049V62F 
FCW2049A5B1 
FCW2049A5BS 
FOC2049V62X 
FCW2050B7HY 
FOC2219T1SY 
FCW2049A5B4 
FOC2025V5B1 
FCW2049A5DV 
FCW2049A5CY 
FCW2049A5BY 
FCW2049A5DL 
FCW2049A5D5 
FCW2050B1KY 

100 23-AUG-2022 30-OCT-2025 



FCW2049A5A
W 

FCW2049A5DD 
FCW2049A5C5 
FCW2049A5DN 
FCW2049A5BZ 
FCW2050B7HH 
FCW2049A55M 
FCW2049A5BX 
FCW2049A5CE 
FCW2049A5AK 
FCW2049A5BN 
FCW2049A5C6 
FCW2050B7JH 
FCW2049A5C7 
FOC2049V62W 
FOC2413L99Y 
FCW2049A57D 
FCW2049A5D1 
FOC1924S6DD 
FCW2050B7J4 
FOC1825S0CJ 

FCW2240A0HL 
FCW2050B7HP 
FOC2049S1H5 
FCW2049A5BF 
FCW1903B37T 
FCW2049A5B

W 
FCW1950A4Z3 
FOC1919S3WF 
FCW2049A5DR 
FCW2049A5CU 
FCW2049A5CA 
FCW2049A5CL 
FCW2049A557 
FCW2050B1H6 
FCW2050B7HX 
FCW2049A5CS 
FCW2050B7HT 
FCW2050B1H0 
FCW2050B7HL 
FCW2050B7HE 
FCW2129A0UB 
FCW2050B7J3 

FCW2049A5DZ 
FCW2049A5DS 
FCW2049A5BV 
FCW2050B7JB 
FOC2049V62P 
FCW2049A5B3 



 

FCW2050B7G5 
FCW2050B1HD 
FCW2049A5DU 
FCW2049A5B5 
FCW2049A5CF 
FCW2049A5CZ 
FCW2049A5DG 
FCW2049A5CJ 
FOC2245T6NQ 
FOC2317T1R3 
FCW2049A5D4 
FOC2234S1R3 
FOC2109Z2NC 
FOC2245T6MT 
FCW2049A5DH 
FCW2049A5C0 
FCW2049A5DE 
FCW2031A5SV 
FOC2416L9NV 

6 

Cisco L3 switch             
WS-C3650-48TS-

E 
 
 
 

1.WS-C3650-48TS-E 
2.CON-SNT-WS5048SE 
3.S3650UK9-36E 
4.PWR-C2-250WAC 
5. PWR-C2-250WAC/2 
6.STACK-T2-BLANK 

FDO2035Q0JY 
FDO2047E0WD 
FDO2050Q0RD 
FDO2033E1F4 

04 23-AUG-2022 30-OCT-2024 

7 
Cisco Threat Grid 

(TG5004-K9) 

1.TG5004-K9 
2.TG-PWR-AC-770W 
(QTY=2) 
3.TG5004-SW-K9 
4.TG-CPU-
ES2697E(QTY=2) 
5.TG-MEM-32GB-M4 
(QTY=16) 
6.TG-RAID-1GB-FBWC 
7.TG-RAID-CISCO12G 
8.TG-HDD-1.2TB (QTY=6) 
9.TG-SSD-120GB3510 
(QTY=2) 
10.TG-10G-NIC 
11.GLC-TE 
 

FCH2151V0AM 01 
15-JUNE-

2023 
14-JUNE-

2024 



































Procurement Division-I, General Services Department, 4th Floor BSC House, State Bank of Pakistan BSC (HOK), I.I 
Chundrigar Road, Karachi Phone: 32455495 Facsimile: 99218175 

Notification of Award 

 

 

STATE BANK OF PAKISTAN 
SBP Banking Services Corporation 

General Services Department 
Head Office 

  
GSD (PROC-I)/082970/SLA/NW Devices /2022 19-Oct-22 
  

IFB No: GSD (PROC-I)/042930/SLA/NW Devices /2022 
Title: Maintenance and Technical Support Services for Cisco Network Devices 

 
Mr. Jawwad Khan, 
Sr. Corporate Account Manager, 
DWP Technologies (Pvt.) Ltd., 
11- Mandviwalla Chambers, 
Talpur Road, Karachi. 

Notification of Award for “Maintenance and Technical Support Services for Cisco Network 
Devices” 

Dear Sir, 

It is hereby informed that M/s DWP Technologies Pvt. Ltd.’s bid for “Maintenance and 
Technical Support Services for Cisco Network Devices” has been accepted for a sum of 
Rs.62,984,313/- (Rupees sixty two million nine hundred eighty four thousand three hundred 
thirteen only). 

Please acknowledge with your Letter of Acceptance. 

Yours Sincerely 

 
Owais Mirza 
Procurement Officer 
GSD 
SBPBSC 













































 
GSD (PROC-I)/ER-PPRA/057783/SLA/NW DEVICES /2022 Date: 03-OCT-2022 

 
EVALUATION REPORT 

(As Per Rule 35 of PP Rules, 2004) 
 

1. Name of Procuring Agency:   State Bank of Pakistan  

2. Method of Procurement:   Rule 36 (b) of PPR 2004 

3. Title of Procurement:  Maintenance and Technical Support Services for Cisco Network Devices 

4. Tender Inquiry No.:    GSD (PROC-I)/042930/SLA/NW DEVICES /2022 

5. PPRA Ref. No. (TSE):    TS485993E  

6. Date & Time of Bid Closing:   10-08-2022 – 11:00 AM  

7. Date & Time of Bid Opening:   10-08-2022 – 11:30 AM 

8. No of Bids Received:     02 (Two)  

9. Criteria for Bid Evaluation:    Compliance Based  

10. Details of Bid(s) Evaluation: 
 

# Bidder 
Minimum 
Eligibility / 

Qualification 

Technical 
Requirement 

Bid Price in 
PKR 

Evaluated Bid 
Amount (PKR) 

Remarks 

1 
M/s DWP 
Technologies  

Eligible Compliant 62,984,313 62,984,313 Eligible & Compliant  

2 M/s Commtel Eligible Compliant 66,067,461 66,067,461 Eligible & Compliant  

 

Most Advantageous Bidder: M/s DWP Technologies 

 

 

11.  Any other additional / supporting information, the procuring agency may like to share. 

 

 
Signature: …………………………………… 

 
Official Stamp: …………………………………… 
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